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Our Ads Are Designed To Have Impact. 




Our Cars Are Designed 

To Help Avoid It • For 1992, Chevrolet 

offers more models with standard 4 wheel anti lock bTakes (ABSl 
than any other car company In the world. ABS 
helps retain steering control even while braking 
around wet curves, to help avoid accidents. 

This important safety feature was once avail- 
abie only to drivers of more expensive cars. 
But GM engineers were challenged to 
develop a new system that is more 
affordable. As 3 result, 
for 1 992 even the 
iowesJt-prlced 
Chevy Cavalier 
lias ABS as stan- 
dard equipment 

It's one clear example of how today's Che violets 
combine affordable value with advanced safety 
features. For more details on Chevy's advantages, call Chevrolet 
Fleet Sales at I 800-246-2897. 





The Heartbeat Of Americxi Is Winning;^ 

TODAY'S Ir'LLL-I CUivU-MJY IS CHEVROLETr 




tJ*S^ Ckim /if r- iff f 'fjjj^ tffv i\ -i 
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h mUtHi Emfi%m mtM mder the ECM plnn coutd rid U Sjmns f^i^pariinff 




COVER STOftY 



II Silting InTht 
New Europe 

Uirif^i^fltlon of Europe's mnhinitlfmiil 
mAjhet, which wilt qffer increaaed 
f?ppDj-tLEnili£s fur LT^_ en^r^^ k lanng 

Cmmutihy's find-af iwz dwllme. The 
t^aiom Ij^tilude th-E magTiitJid# of Uie 

urion, tkiw Europeiui ecoTi^oimc grviwth^ 
anrf thfi Mstnrfc redrawing of the msp of 
Eumpe HiliEf eommiiinfini's cnllapfte. 

2i~Ft^rMoTE EC9S Infbrmatim^ 



REGULATIOif 



2S Ways To MahB 
Safety Work 

Setting up a mmpfluy 3#&ty pTogrsm 
mmkem tmA can oil cc»£it. (Jru^ nf 
miaf iistiriw help ftr ssfsly-imndjed 



3B What Tbu Musi Do 
Fw The OlsaAled 

eert&in fimw' fadlitii^ be ftete^Le Id the 
m-^mtt By mfft 



IvrANAGING 



TO Deal With 
Suual Htrassmeiil 

viewH are mjtd&t4?d and an? not keepiD^ 
wilh ocmii rrilkigs. WilJi tliesp R^eBues, 
^ etn on^ite a dear policy fcdr ynur 

Of A S^ismi HoTitMimi P^it^ 



44 NowTtaBe 
A Groat Buss 

Gwd cammunlcHilon, i aenBe of hHMCM; 
and BX] npetmRfift tcf r;]iiLn|fe are juat u fe^' 
ofiiie seven tJ-killM Ihal experte fiay iwi 
b&lp you be ml miy weJJ Hked but itlso 



FINANCE 



34 Oon t Puton 

Estate Planning 

'Sifire m varitiEidi mys in t$kjE the 
rofflpJedty tiul of makJlif sure the flmi 
survjvi^ aftpj- the owii^r di^pi^rtf^, Amfifig 
the opltDtm art? a. |mrtmJ "^fyroziiit" ^ 



Job-tllo rsmlndon am pan ofty M.S. 



SMALL-E3USINESS COMPUTING 



41 Kelp For Tracking 
Inientorv, Kooplng Secfels 

Computerking the whoEe shop; Lhfee new 
imgooa U) du WindcFWi^; aiid H look Ht 
comijuter eeoitity In th«: ofGcie aid or tli^ 
road. 



FAMILY BUSINESS 



4B Are You Being 
Too Goneroui? 

A fiiml pft l^Mil CML iine of the beat; a 
firm t(Ki gniMiTQu* witb prcSi iharlngi 
what to do ahuut a dMurbed tiumnf^r 
whn uwti* part of the corniJUJiy 
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FRANCHiSlNG 



54 FIflltig Kiciies 
In Health Care 

I'^jmirhiiwci c^Jn,['LLMs^'^ iin& prodding 
patienta m well m hijaJth-care 
pfisleiMloimlii with a wjdcfning variety of 



WHEflE ISTAHO' 



BO What Ate rourYlem 
On Bovet nmesl Hiiorm? 

Thift poll m^im jmir view* <5n varloui 
gtwertimjfnt-rpfom proposab. Raiiills 
will be pm^Yid^ [;n the Bush i<inilfiiitr^ 
tlon wA to liMiikrH tjf the Senate and the 
Emm of Rfpreiepttitiven, 
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make cjtdjvptyjnetiriai tit^-^ic Mfikm(^ IL 
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e Entraprgiatit'i HatebvAlt 
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12 MaUno It 
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i1 For Tour M File 
51 Direct Una 
SB tldumM Adi 
t2 CanBressldnal Alah 
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14 Frae-spif iitti Eiftiriirlsi 
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What The News Will Mean For You 



Yooll find s^venU imrticru- 
krly timeiy articlGii in thi^ 

"HowToDea] With Sac- 
uh] Harassment'* tPSage ^) 
wilJ give you a stroxig 
L^^a^p of the background of 
Lhis fomplex and often dif- 
ficult Issue, the legal ded- 
r^ions and principles that 
apply now, and likely de- 
velopments jiijst ^Gad. 
The subject has been much 
in the newji of Me, but thiis 
article m geared to your 
needs as a manaiCf^ who 

must be r^ady if <!omplainta arise in your mmpELny. You nuKht find 
some surprise in jutit what's involved in tlie definition of si^xual 
hara^jsrnent and how it continues to evolve ae a workplace mm. 

Moving to a global s<^ale, small bimnesseia that alreiidy have 
eustomers overaea^^ or plan to seek thm wflJ find that our ctwer iiiLory. 
'^Selling In The New Europe" (Htge 18). is a valuable contribution to 
tJie infoTmation Lhey need to eompete in that markcL It's a 
comprehensivL' update apjtiighting the imp&ct that economic and 
poHlical changes are having on Europe's^ march to EC92, tbe symbol for 
the integ-rated economy whoa* achievemtmt once Beemed far easier 
thun it d(M^s now. WitJi the trend to fpieater involvement in overseas 
trade by simll busineiifies, this report will highly u^^eful to those 
companies needing to keep up with what'^ happening in foreign 
markets and how it aflTcctB their plan^. 

Other highly UMful articles deal mih the Implementation in late 
Jamiary of key provi^ons of the Ainericanis with Disabilities Act 
36) and ways to reduce coats thr^^ugh workplace ?safety fPinge 25). 

The report on the dimbilities law ^ another in a series designed ta 
femitiame business with its sweeping requiremenLH. Thifi must 
reading for every busineas owner and manafen 

And there's tots more solid information in this mm for those of you 
faced with the daily ehallfengei* of running a small business* 



"fai employer tt feipeiiilUo" fr^r jstj^j^iJ ImnifiFmmt 
knmm iir^keiuM hav^ kjMim. i^ika conduct " 




Robert T Gray 
Editor 
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S^d I 'jr; ".11: 1 : ^1 .elSS DiWUfflber IWl 



Tin! Vjm^ aiMwr^ Oe^mm. pitifctfi^rf 

p iff |-n:r-iinTT- pbniajf. 



W(| fltWBIT^PVHiflRNa 



DEMVIHIM 

rlWk.ImB!CLaMkq, 
_ til. Unta^TbvF. 



Aflf tHMCTDi 

Eliuxh A. P^ma 

KlWI UlTtfll 

K:. ;r -- '. ■•I '-I I Mltirril ilifflll* Ifawff 
iM^l::■J rrEJ^RTMEMI 

I u: .: I ■ I I , [ i^iin, piliijgi P 

MtPiciuitiniJiiiaraiii 




JklHit W- MM. mK^mp^ H\rwm 

f city Kiif- ^rttlte 
ILi.-iiuni I luS^W 

i'cii-ai^i-S4JW 



4 A. ifimi,. dlrMtiiT- 



Hv^^ iiuVttitCCL PWHttflA IIUCupM' 

Gi h r w l p ftrEtmb, ittiuaTiUi a finnfai^rn- 
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1 1. Hlfrpu 



Schools Thit Worit 
A RBbrn flu InvesUneot 

Tlikt Work" fCEnrer StJjry, Octi^ 
b^"] is jiE ^xci^lleTit. sLumimry ^^f tnifiiiieBs- 
Mlucntian mlkboratiran^ liust to 
pnwkl*' ineanin^^ful reuima fof Lhe Inveftt- 
mtmi aKpGndiLUTE*. 

mnJce^ m impartiiiit 
pflint bi notJjig that geti- 

p(n^j:ian}dTiei» of the 
mitk folnee will mte 
place Fwhniil by school 

munity. The wiiihi£;i^ will 
be LhfHM.* Luuimuilities 
thai can: U fonn cotsper- 

l«te Ji vifiion of edacn- 
tkna] ejc^tfirtce, d^ 
vote m?ar^ oislKy !fl 
seeking LTeuUve use wd 
leverage of erndB^c riesHturceB, and 4j 
nmmtain Ih^ enthuMiiuein and cmmibnetii 
j^jnirvd for u lonj^-tijnn efTort 

All must reSiliKS? tkut progr^^ wi.[| ric ciir 
m fnuftratmgly slow buts^iLeailily rdnforc- 

ifime^ C. MahfT^ 

Nmih CurUim B^tmnum CmmiUae 

firr Edu^aiiofi 
Qffk^ qf (A* Gmmum' 

■ling Education And Business 

The Fi>n Wtrri.fi Indei-NflndiesnL Sehcml 
Dfetrkt aud the Futt WEirth Chsmber of 
CcErafuert^ hiiv& put ttsgi^tb&r PresJ^ict (^H, 
OtarponUon^, i^;tmmunitjej;i, aj^d clan.^ 
KKntifl Jttp wmiqng lo^ih^ir tin ttfcr^dvute 
■nd prepare stuflente fur nuwm^ m 
fechooL in the nwketfiLaee^ aiid in life. Thn 
piwefifi h biiAcd (in the flftsumptifin that 
ftmknLi^ iJiilJ Itiarn More eflTerdvidy if they 
cm r&kte dam wiTrk ta ukUb^ needed ta 
iuraed ifl^ gfiidii^^ 

f orf WorfJt tSD CoTmfmnk^if>m Offm 

Bf Ing The Real World To Cbss 

GtKid a* r ■ jr iiTiJclir m^rte<i rjm^ of 

the ffi^u r ■ I = i : . „ . ■ n Lis Lsf Sc: hiiol^li Ijick i>f 
teachers wttli reaJ -world expeiiiiic& 
Ibadkort piulergQ an i^JuaktiDii that, fur 
eadiaptep doei not teach tiuiiheniiitJc^, but 
bow ta leadi mith^aijcgi. 
Am H Sfltttb ill seVEf*! labcsriiif eumni«r 




JtotMt, I earw unedufHted men Ap-al with 
gectfiu!trie Sin^re^ iind undi^rtEike perfect 
job iTiRBinirGTisenl^ Ifveti tbotl}^ th^y 
never learneil ri>in|rte?£ forniMlas. 

shi?ulr1 canaider u roquirEm^t IfaAl 
no LW) ti-adi in the grtide tu^hoda 
wiLbouL live year& of peal-worM espeii- 
pnDe. Thai requirement 
would be 10 yesira hr 
hifi;h si'hmd and IB years 

RidmrdA. K^lzmm 



Start Early 



BtteitieeB irn'olvemeitt in 
education If^ b^nnfog to 
pay off, lint k^fon- tnlly 
sdgnlflcBiit iinpnive^ 
mmiti cm be aelsieved, 
rc\W-l jsot jjartnii in- 
vu1vi?ri in |3n^firttt-|rTade 
eduestioi^ of their y wn children, 

Stockixm, Qdif 



The Hidden Costs 

In Managed Health Care 

Yuuj- .ij^uuJi...- .iUoui Jii'alUt ^--iire gtyn^ridjy 
su|)|K!'rt ^li^ wnt^pt of miuifi^ged eiire, stA 
docfl the one Id the Oe-tJijher issue I'^State^ 
Hjuiiper Uoflt Cutting"], Msuuiifed eare 
in-cren^ ciii^tsfi by umng pnLiir -uuithenzu- 
tion *.lid iiti]brii|4i>n nfivi™. Adininiatra' 
live coatfi in the heidth-c"an& biyitetn *re 
idpeady rtfiing iit three timm ih# r%t« tsf 
uiereflsad inecilcal-seriitse! ehaJ:gE*L Prior 
Buthoriz&tioD and cAPe i^evie^ take tlme^ 

Man^ed-^iir^ tiyHtenus ure el mminiiiliy 
efiecthri; flhurt-tErm litit^'er Ut thtr health- 
cai^ crisifi. Iti a few Khurt y^ara, their 
pohdefi and iiflminiiHtnitid>Ji wiU be 
cv^tly A3 tlie polidpfl from group health 
il^Hnnmw carriem Tlie hx^rs in Lh<? 
sygUw appear to be whoc^vi^r paying for 
tiiC! heulth-cfiire cuver&i^. 
Ttfomn^ K Jmejih 
Cnrr ChimpmHic 
BrfkMifii F^rt Minn, 

TlllSf Ml Tint 

Come on now, Ifrt*-"^ thp fltory HtraJghL 
Medical groups;. huBpiluiR, and uthET 
hmldv-ciire i»f rividerts iirt? nm op^Kuied tn 
appropriate manflgiirf cms. ars cip- 
poied to tSicf uMe uf i^lMictire critoria 
def^igTied binll ajid dcfny n^^eded bf!ii^ 
fiiiA and to the prulilkfrtiliun iif nmrijiged- 



eaiifi comiianjEs kaw littie interEEit in 
paitk-Et can! but wrti in inHAuited cam to 
itmke ^ jiuci buck. 

We need pn^fesstotml manflgeet-aire 
«)Dipiiiiie*i, but wti mmi be carafuJ not to 
nmtim &x:^*^nBVf^ tier tJii !ikje dcMvery 
»f h^?alth cfiffe, nor dany iiifCHiA t^* niir 
rielivei-if ity&ten?t ttrhitmriliv Pj.tiBiit'^ an* 
f^tariing get hurt 

ChiilitiitoOifa, TenfL 



Nobody Asked II Dils Owner 
Uhed Mandalory Wage Deduction 

I'm apjjolli^cl al tlw iitat<?in€nt tiial "VirUi- 
ttUy adlejnplti,yer^ (.-oHtactixl in till infarmai 
jitmey ^til^fKirted" the mandflUiry wtmS* 
iledui!tinn fhr i^hM &uppnrt if it wuuld 
radwcif piivefty Bind vmilm isspenditunefi 
hOniKi^itij^ Emrilf^yens Into Child Sdp- 

Aj§ ft mifili-boslneBs cFwner, I wnnrlLT 

ere who d£i iifkt htive M-tinit jiertioTiiid 
dPiwtnii^fetit. wbn irnt hmE faney 
Cfimfjutirir syHLffHi^i dfiini^ thi^ v^urk for 
Lht-rtii. who iL-rv s^tm^fdinj? in may in the 
hUirk anti ntjw hjive to ftav& tlie iVor! J suid 
reduce pfiveTtjF? 

In HrHl ii^iirLthi^ nf this y*.*ur^ 



mrate. Ckcf L-omfiuter was tLoiatH 

up to tijtndle ^mh dwluctioni^. Ttie proce- ' 
dtu^ n^cjtiirt'd wtU t;ike ui Itmil w yddj- 
ticvtl&l t^Vfi hour^ ftFT each ^inirnfjnthly 

I tliim 9in r^x?n^ible for farwardlTi^ 
tills luiijgninc^nt Ui b m\M di!rk 
wiUttn I tl fiayE; If Ibe i!hc.H:fc Ib Itmt in Ihu 
m4ul^ I am rwjUSrt^J U\ [yrme Lhiit iL 
»eiiL 

If I take more thtic ^ pefcflnL uf tiie 
employe's t^iwek, thoq the emplayee hns 

PliW, wlu^pt^ ma the rights <if th* 
^ r:i|il<>yer: I iuh working kv kuifp th^ 
n-;iL]M4ny ^imcinlly iBOLmd anfl f^i'^idE 
jiitm f(ir fiLtti^r mn^k/ympi, yi«i itii* iitmrt 1^ 
d£f£iiaiidJng Hiat I be rffApfiijicjbli* fur 
uuvther pCTBcm's act^ and rumm^iAl im- 
fpckimibElityH 

There itre uther iBeairifl Kv^oibldp la 
etlltivuLLG thif? pnihifm. Ttie bus-rnfis^ csjm- 
iiiiitiitj cunrn-it hi- the ^iittiiEjon frjr Jill tile 

Krrmft A. Vulbmr 

Nam-thtpi Tmtru, 

iha( tJflK kiir rmt^fi^e^ mi fhi'irt hh' 



in un^ mep^ intmd to htdimlr op 



QEUnded wartanflic 
A CorrBction 

YoLir rr^ji irl tui e^fU^rifleH lATuranties Iffs 

Lbftt C'hryi:^«r wat amcjiij^ "smiw yther 
t'oinpaiuia** whifh Lisinliy have an in»ur- 

wmTflntleft. 

(JhryisJer i» wmm diml biu^ka^ of ita 
fixtended wammto {Cliryii]«" ijenrice 
CcfctilJWtRh JuKt like t;«fieriJ. Mtp^^ir^ mid 
Vnni. 

Some states do r&EpiiPe senlcB- oo^- 
Mpfai^il^ Maii&rtiNff ami fhleit 



Smi kilmn to mtm Natkn^s Bus!' 

the uiritrr mifUetiM cifeiroajfl, md ihea 

may hr t'tlitf^ afut crmdeftSf^tL 



ATTRAa A LHTLE ATTENTION 




Just like th^ Gum ball macNifie . . . every penny 
you pulln . . . ycHi get your money" & worthlll 

• UiT-iiorHiamPiat Irfetime warr^inLy 

• SfltAUp in minute 

• Ships Via Airlines, UPS, Fed-Ex 

• Coniphit^ Gmphlc Cap^bilrtios 

• World Wide Pistf ibutidn 
Foi; Tmte Shows. Seminftrs. Medii. RecrMiting 5 Lobby 

AnUi^ ill: Table Top, Fall Sim snd Modijlar Pa^^Up 
OiF.pl^V^ 

All lo Ipi your growing nasdaf ' 
Feed ccKifkdi^nl thgf your Env^^stmenl will hi£Hp your 
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Take a PRO to your next show. 
746 Affowgrand Circle, Covina, CA 91722 

For free informaliofi, call today oi comptele 
coupon and mjiil. 

U,S.A. 800*222-6e38 Fajc tt 818^966-4067 In Canada (416) 291 -2932 | 



Entrepreneur's Notebook 



Take A Risk-BM Not 
Recklessly 



w 



bm say wife md I eet tifi cur «]|^ £&nn tn grvw 
perennial plmUy locid mij^ery cmm^ni eiilfid iia the 

**fodii who no tifeg JailL"* 

Tfe m ^ne w^p, those nursery ownei^ werai't enciictly 
wrong. Aftjjr all, ffreiy year wi? put eTerytiiing on the tine; onr 
nkks are f □mpoundiM] liy iinct^rtjkitieii in wE^ailii^. So we have 
^Bamedl U\ upprowch pl^tk rjiiiUouiiiy. 

bi the eafly iWiiOss my wift^ Cind]^ 
iiztd I had 'A UmlscBfiiiig blaone^ 30 
mQ&fl fjtit^de St LFtuii. We hjid u haiH 
time Sniimg saums of perennkk — 
ihwm- tliai hlooin e?wy nr. sach «a 
d^i^^ ELdd irig% fio, obotlL elgtlL 
ymm ago, w^r starred grtiwing theni 
for oijr&i£H^i?fw, imd GOber^ Pf^rv^iiiniaJ 
F^rmB Inc. wad bom- l^me thue^ 
yeam lal^n we Added whuteialliif^ m 
our bfusineg?*: wp imsrwered onr phona 
^No ti€£^ idiniliei^^ no aimualfl, no 
vifgetabkrt/' 

T" draw ot^mefii, w^s buCt a 
tcwist Bttr&ctjon that doubles as a 
garden cEnter, i»ith dkpky gardens, 

show our pirpdu^i iK^testi^. Some 
cibser^rera wimild wie took ac eacefi- 
ni^e rl&k, buC I pttfer lo itink wu hud 
mmE^w in <Mir own fui^^t md 

Id iMir Knft year wtUi the gardai 

Today^ we grow 5ibc3ut l^t^)^Xl types 
of plants; wel] £^11 ebcAit 1 miUiQTi 
ctnitaiEieini iti lW\^m\h wholcMle 
and fctall — bringing in itbout 
million, ConLaiitierH' ri^'taii pru?e!i 

rangi^ frDtn S^jX U» SqCH 

f^tartinf mj buwm» h riA^ but 
grtm-injf p^3rc£^i]Mlt is dodbly tn?adieroiis. We do 80 percept of 
our buidiieAfi in April and Ma^% anii i/ we bn^^ a fev w^ka oTtoHl 
v^iher— oiuugh keep |kh^ uut of their gard^iB--ii caii 
l»it^ t4¥ a d«H4 stopL The lot^^ 

it locks — sad th? kard^ it k t^c? sell oniMj tlie weather 




Doug Hilbuy! HU n%T»ert^ 
ajxd wa^rFTfi)Mi$t doubly cur 



Bid msaiii&r hH thb past fifirtrtgr wb^n w« hail been 
hopteg to Pe£0i3p a truijor investment. We had stoppfKi w^lesftl- 
iag ill llWB because wi? had nin out of prnddcticili room. A jiear 
kier. ^ <^ ^vm ii|^t 6if acres and spent $IUO,0D0 cm a new pftiductioii 



Doug Gilherg m mtidtni ifGitbi^ P^rwrmuU Fttrnm !nc^ 

g^triiwe^wv Mfi fir pfrpamd thiA ^tamini mill HiitiotCn 
ilsme^ Coidrtbiiihig Kdiirtr Charier A Juffi\ 
R™i?r?f trilff HpetM imiifh^ m mmtinp chaltmiffBs <f 
stmrifug tmd rumnfii; a hmhimsQm htuiied in wniHmite to 



tadOty m w cndd mimif wbdesalbig. Just as w gtyt lutd our 
money-g^iteraiii^ eeasoTi thie yenTp the weather turned. While 
odr to(jU MieH \'<k1uiDje for tha year wae upi it wa^ jrtill weQ bdow 
my ^xpflcLaiionSr That makufi it tougher td tfivest In ftiture cirop*. 

As I ffec ^M&T, I find iny»e]/ pf^ttdnfj more ouni^ervfltive mti 
hssB comf^irt^le with the Ti^^ involv^ii in running a eiffnipany t 
have more ^Bet^i lium IVi^ had, but Lhi^y are JuinL lih much at 
rifik as the liitle I bad when 1 started 

blimmjudng the riek? has becanie 
ooe of my pFioritieEi. It has rfK^iiir^ 
rnore-iiKgiresafii^'e munj^M^L^ -cuu- 
pled with tlie wm togtjnetive reae- 
tirjTiR that i^nabJed m to Ftart the 
comjNiny 

FvT exaoiptep I tove &t|pstflc4mtly 
oat the payroll dtLrbig tho off-fwasm. 
AJthou^^ It, wasn't easy, it waB esEie!l^ 
tmJ for our Inng-term proGtjihlllty 
That WHS bomi" otit this yeiirH wbeii 
those extra cyt^ty Jtiid thtr bad weather 
e^rijld f^tivi^ tnt^aiat Ihe diU'^iQice be- 
twfiiin a profit and r 

l?V>in a marketing and saJ<^ ^tand- 
liainU redudng riBk ^ms me^t pre- 
seHlng sinrtti cif our j^tHjda VHiUe wa 
stilt grow a lot Lif imr plimLfi for rctsi^ 
ftflJea, we now have reduced our rijike 
by h4iving or Jen* in han*] for uLhtirfi 
l^efore ibey are e^'cn planted. 

That mtrati^' i^ complemented by 
our puiah tcs be a reponaJ force in 
whoSi^fialing, iiervij^ inrimHingly dtn- 
tiuit markntet. Bad w^lher hflft* msay 
not alTeet places TjO or 100 milee away, 
no eK}i&ndiag ouf nervhie hrea ta. a 
hed B^nift the w^tbfir rl&lL 

Ab h result of these movefl, when 
the eKpenHeti are going ml^n^ limy 
ape r^t ncn^I cin [^^ a nwiE% 
caasfyft^Ae that tt&e pajr^ irUl he mnung Lo th^ ^pnnj^. 

invefftiti^ bi tbe ti^w production faeibty wa8 another ni^ar 
rink— oae^iat nuny enbreprf^neur^ iroin id+^n tify wH h— but tl 
aim a ri&k-r>EdtEdlon hKrve. Onr n«w fjxntk oiuch ninro pffHent 
than the old qt\s^ from the wny it ie Jaid out lo tte wiay ptants; a*¥ 
movml iaround. That mtanB produdion is more coat^ffeethfe^ 
whlcb eventually iiiliould rtfftafd lia handHirtnely, 

WiOi thp new fanii in plo^e, I wmti our operifltionft to pnniuce' 
Snanciai reserviw tha.t w-^ make it easier to survive the April 
ghimrem of th^ future. 

The credo here mm la maintaining quality white ciiUiniirctifFiR; 
if we can eehfeve iJiaU f 'U be pretty comfort&hfe with the riskn 
wp're taMng. I Btill ^utve a !ot of Taith in my instincts and my 
ability to fnjike Umg}\ di*eisioiiK fiay off fisr the inimiiaiiy 

Tho*e petiple who second ' uneHs*^! us when we went into tho 
psmnialfl buf^inesw niisimied *'riflky" meant "neekleftpr That is 
wtm\g\ by majui^pn^ filiiartly Ui nuLuniiKl^ oar poLefitiaJ for 
KKcsss. we make mm of that evesfy dpy m 



Because he works for a small company, 
the prognosis isn't good for his fellow workers either. 



A Kcrkiu^^ flliic£!S in j smM 

empbvMii m well. When nriirwi- 
rng it^ hcfilrh ininirantc plirk the 
cwnpi^ny miy tic ch3r]t)cc! 

hijf h prcitiiumv jnd be 
fiifccd 1u dmp ikt plan. 



Af I'ht PruckrtiiLdI wi! thtiiL 
ri-fsifm io ihiv jrm i% hm^ mrr- 
^JlK^ "jliJi !i why lite iWcsuiil 
k lm'Jkiti|t Igj^t^l^tiiiii rhji will 
rcjfubic ihtr guidclint^ nmi nii- 

pitrstHutn^ dmS kwromc prohib- 
itive when 4fl emplmvcc lu^ hjii 
tisicrkmftilliicm 



After all i s4$tjJl 
tlKHiUn'r be Fiwccd tti Jr>p its 

iTK»re inrrmnjirkjn ibnuc 
rhiK wub^Li ami either thir 



N'uw Appnitidiei^ Til Health €:atc^ 
ITit J'hjd^al, ^1 Bmwl Stwtt, 
!«Pth I I, Nitfwsfi, N J. 07KK-J777 



ThePntciefitial 



N LLtii-m 'r- ri-.3i!:Lm>H^ |>«aenibar 1 Wi ] 



Managing Your Small Business 



CopiTi^ with rapid gmwUu making lioliday plans; mid 
cleanirig up 'ivaste. 



Hit BniilfftrH MfKm 



GROWmG BUSINESSES 



k Smalf Flmt SMres wni 
A Major-League Contract 

Wtien Xjiiry BurkJudiDe's firm 

he had tio do: He had to j^row tm- 
Brm^ I P, Burkmdine 

gurage in Ekltiiiwc wt™ it wan 
picki^ ta iiuftatl SLS mMl^n 
wartl] iif duct w^rk in ibf dty'» 
sew basebaU i^uutum. The «ta- 
dlDiD-^CMQle f^irli flt CamikFri 
Yandii— tu be ™mpkti*d for 
opening day in the- "ipiin^. 

This Hen!ultLiiEi ch4iil(?nge 
iqw^ed big dui^gi^ in Burk^ 
indiDe^n firm. The fii»rl Jiirruig 
ptTWth p»in wrftg luring 26 peopte 
in fthort arder. AnflUier 



SALES 



One Retailer s Straleoles 
For Happier Hftliday Sales 

#ii7Mt«3igG Dw?id Horr. Because halidi? 
Asks will tie hard Ld ct^nu!^ by, lu; S2s^ ht 

Horj la chairman and cKfef fiii^dd 
uflic^ fnf Murtin^'^s Department S-lcine< 
in fbi1^ineiuti]> WjtJ^ the hio&l 
OBiy Ifi^OP^R- Marting's hen 

*SsR[?rk vt-iy hflrd ju^rt to get cucitorocriEi in 
Lbi! diKir." 

ODoe ih« eu^lomer? are iraJde* smyH 
Hott; tiiey^e finding better price*i imd 

upeirtgwiettr, wiittiai'B »dy4i>weiur, Mid 
c^qmi«tic«— what caJb tiie mer- 
tbHmise tiiat aisllA ml ■£ the itoire. 

In uildJtiniit M^r1in|r\>i jg ctHering itn 
best ciiflrge cMtomers ifnlidJiieed churupe 
fia:Qiiiit» with '"flpedal pfrmtefiies*' *U)ch m 
frtK alt&mtiaiw and wnpUrmntiLry gift 
wni|i for their pam±Aaefl. 

"^Thes^ pe«iple are impcn^t Lo u^r 

lb tb^ rimn» bt^hind the sieUiiiK ^g^t, 
accordmi; to Horr, Mminif s is watdiinif 
mflrgins and murkdofwrw orar^ doty^ly and 
uii ciuntrayifii^ inventoriesip whli!fa he 
are "sli|?htl)f beluw" 3asi y^sr"ii. 

''We dnn't tflki? i?]!Tidre Unfts cif vendora,'* 
Horr ffxplaim "We \mh at *3iir fiiBt 
for the euntif^Enen net rieOing for \im 




install Ihn duet iitirtt af B*tli • ■ . fttUMfiaii n firirit lu 



openarw&a the F^normnusnefffi 
ihf^ papemnrk fur iiuch a pn&- 
j^in liurkjtvdMie giftyrt- Ht* hired 
H piLjrall ^icrviiseH but it dkl not 
do the daily k)i]^, unim r^rd^ 
m inauronc^ fonm that he hail 
to £!(]3npl(ite. So hE tunifTd in- 
Ateud tn a camputer pTvgrBiD 
that UytA ^an^ uf tht>»4? 
a« w(«]t ftfl his payroll- 

Biirkiiidine! aisi) fcimnd he 
needed Ui tmn Mid relLmm 
plfiyei-t^ Ua expand thtiir v-ensa- 
tility, For etrnmplc, he saysi, me 
secreUiry lejajtied to cdt fiheet 
mel^4 iinil tihi^ hiui iiiuci^ l^eixrioe 
hm cb^c^F! mann^nr 

■^Wc've been bound up a little 
bir h>f OiJri job of johjs b^s^b 
BurkiTuiiiifip but 'it whb Eothiir 
time to s^tmnu ti> tnak^ 



ENVIRONMENT 



State Eipetls Help Companies 
Solve Tlieli Waste Prohleins 

SoMdl Jani^s IwkJnn f^ar wuy^i bo njliminAte 
df mlufe the wast* produced in tbt'ir 
mjinufacturing or (itliier Ei^KTBtiona ^re 
turning to utate ]l^neie!^ f«sr help. 

Abaiit 4K states hwe technidfliMi whti 
c^n help BxnaU buKmease? 5eilve wmUi 
jirfFbk'mAp attyw Rirk feibfit^in^ rrmnaigfir 
of & Mns&adiuseU^ pcbllution piirveiitfcin 
ofBro, Hp anys, fof exampk^ Lhiit fltaff 
allowed Lhf* *fwner i^t u j^hmIJ Uiolnmldn^ 
fimi KtJw 111 ui^tflll 6 'VlrsiBQut i^k*" for 
wai«te]cinii, asving him $2B«<KKl. "It twok 10 
miniitfiBh UBil bang! The guy win in 
c^jmpliane^r sayn f^ite^ti^in. 

Nnrih CamliBJi bvfi « t^Am in Kaleigh 
thet am help Grms find (wt-effedJV^^ 
Wiiyi^ cut l^TBHtei. 

llietitaiT putstufetli^ease studieH ^ 
prwitted them to ottier finM, and: jt ™itt* 
ticU^rleB til fipd wayfi to ojt huzmb aiid 
tfudo RBym ShamA JubnAonH st AUlU^ 

envtr^mment&J expert. 

Afi a rfisnit of the North CfUTitiTia effort, 
onc^ milk campm^ novoiptiireji abr»ul Hp4) 
torn ofdair)' a ye^ir Toriw a^ fe^^ 
BavlnA about 1350^00^. A fumitufe fa^qtovy 
in the state mvm ah^jy t $5,700 per year by 
retynling iist?d lacquifr Lhinner. 

Npw VLirk'* pollutkiu-|»re\?enl^n bu- 
reau can help ph«to proo^on. diifntal 
fiflfk^, dry dean€£r^, and vnhick? rapalr- 
em, Hoioni^ utherR, whi^ wi^ Ui out 



voriciuft pollutants. Midi^^LLe ^HiyEur, a 
New York envirtiumantal EjlTidid, says the 
hurean also writh pafH^rwrjrk comijU- 
im^^.i to give Hinail firmj* "pcaee of mLnj! 
knowdn^r aJ] thetr tttti dfjtted md are 



lb locate Ai^unieg of mch help in your 
fcilate, i^i)nt*icx Hot) Style at the Nnjtfonjit 
Iki4jfidt^lE? {kf St^te l^jUutkin PrevtntiDn 
Prrj^tuna, in Minm^arajU.^; (fil2} 3TM396v 
Fur tU0r@ fln EmvinDnmimtEkl mana^ilpmfmtf 
Tha Beat Defense A^ainnit F^jIIu- 



SEASONAL SPENDING 



HOUDAY 
PLANS 



How midsized firms siped 
IMr tpending this year Icr hEillilay 
parlies and/cii tHHiuse^will compare 
^ith last year's ap^fiding: 

m 



Hie likefitiDciij honus^ tor emplEVVDe$r 
Ufmm^^pm: 74% 



This Christmas At Radio Shack 




B Fai^i, ZOMHr Clock Sprol 

■ Super-VGA Graph ICS Suppfn-t 
m Buih'ln 24004?pi^ Modtm 

■ 1MB RAM. Ei:paidiibii.^ to t6MB 

■ AriK"riea Online'^ iind Prcdj^ '^ 
Informjithin Serv-icc* Installed 
on the H ird Drive 

■ MS^DOS* 5.0 iiivd CtestMate* 
I*Tt>JuctMtv Stnftwarc 

m 2-Butfon Mou*c 

m Qualiiy Built tn the USA 



TANDY" 

THE BEST SELLINQI 
PCDOMIWlBLESn^AMEFlGA 




The Tandy 2500 SX/20 For Home Or Ofhce, Only 4299 

We*w sfMacliilly c^:l^fig^^^rt^ J rhe TaniJy 2500 SX/20 to CT^^are a ptiwciful jtiiJ wf^atilc system— and we^ ve 
given it a special htiltdav prict I MS-^Dt^ 5.0 iuid DcidrfMnit? — airh word pract-ssoa-. sproid^hecr afid S 
or her pitiidii£itivit¥ appUc^riom—are: already trtstiallffd on tht haul ■ «, 

(kivc, and rendy fii run. PI in , the built-in trtL^Kicm ;md pri^-lmtallcd li'fFIWC^ ^ 
America Oitlim: Pr^idigv strvtc^ pyr f im-liftc with a world i^f TECMMOLOCW 
infurination. |usr ^idd d VGA poniiw and vw're in bis^iJiiL-vs! 




Success Strat^es to Help You 
Achieve Higher Sales and Profits 

An Award Wiimmg Video that neips ¥du PredicI the Health 
of Vonr Bu6ioes&. afld Gives You ute Means to Improve Id 

HOW TO S1ART AND MANAGE 
YOUR BUSINESS FOR SUCCESS 

Now you ciin eliminate the riski, buildi a winning buslne^^ plan that refli^cls 
your e™1!s and desired, and sp^gk ihi' bfiguage mat wilt tam you respect— 
and tnc cash ycu need— fraiii the people who count. This remarkably weli- 
frioduced busints^ video gtve^ you aJl the infomiatlan you need to succred In 
yitur venture: everything mim ^elifctBng the righl CPA iind attLirne>^ to undef- 
^ndlng the vKal data youi hanker looks for and cakulates from your 
financjal statc^in^nl. Ijeini ahoiil tht^advan Edges and di&ach'antagesof 
partnerships, folnt ventufes. dnd corpofdtioni. Compute ytjur cash flow, 
working <:apJl:al, debt to tt^uity and rjthcr helphil ratios. YsmMl hn6 the 
ainwei^ Ut your i|ue5Llotis in ihls cxdling nt-w vld{!£i...and huiid yc^ur business 
on a solid and ptrmanenl founddtton. 





¥49.95 



Learn the MaEiagement Skills and Technipes l'S€d by 

EXECUTIVE SEMINARS 
IN SOUND 

Thi$ is the mtith- 
atrlalmfjd prLvati.^ 
!£pni]naf progiam 
devffloped hy rhe U^. 
Chamber nf Commerce. 
Now you can learn the 
min^gt-menl ^tUK ihal 
have ^iven a valuable 
Career and person a3 
boost to thousands of 
influential business 
people. With ihls 
eoiiric yimi\ learn 
how to maNe ewry 
minute of your day 
count; youil develop 
orgaiiiTationali and 
planning vtrategie^ th^t 
Will help y«m and your 
CQnijmny grnwi you'li become the manaj^er who motivates 
others to ssrhlew mc*re; vou'U acquire the knack of getting 
your tdeai acrois to i^tm the most stubborn advcr^tary. 
Try thli b<si- wllJns I'lu'^'nes? skllb course lodiyl 




ORDER NOW 
CALL TOLl i Ki I 



1-800-331-1234 



A SlueprLni for Creating, Malntainiag^ CoEitiouiQg^ 
and Enjoying Your Family EnterprJite 

HOW TO MAKE YOUR EAMILY 
BUSINESS OUTLAST YOU 

RuntUng a successful 
farnily huitides^ may he 
one of the most 
difficuh ta^kn In 
todiiy's business 
envirnnment, \M 
three of ihc 
nation \ most 
prominent 
experts/consul' 
tants guide you 
thruugh tJie step$ 
that wiJ! give you 
and yout lamily 
the niiwards that 
only a family 
bu.vtne^s can provide. 
Your con sultan ts-on-i.4i?i!iL"tte will help you aimmunlcati^ 
your busin^%s vMon Mi the nex[ generation tiin liulld upon 
your base^ understand the Lharactertitieitcif healthy fuf^iles 
^d how tci manage the inevit^hte conflicts; Menttfy and 
crvercome th^ five harrlei^ to iong^erm isucc^s; pn^pate 
-cfiUdren for leadership role^; develop a Jucce^^km program 
that prepare*! children md pia rents for change and new 
resptins in Hitler; and find and use ihe advt^t^ and dlrt!\.iurs 
who will become a valuable resource to your lamily bmu 
ness. T his Is a mmt for anyone involved In a family business. 

itMttrvr piJilf], Bad dur^ibtc Khcif binder. ^73iUJ 




30 Franchise Experts Reveal the Secrets 
isf Selecting and Succeeding in Buiiness 

FRANCHISING: 



HOW TO BE 

IN BUSINESS 
FOR YOURSiLF- 
NOT BY VOI RSELF 

Ik-lorc VDU ^ick'tt a fran- 
chlSit' opiKJitunity-^ yoy 
need to be abioluidy 
certain you'vi' ?,elL*i'tef3 the 
light tine for ytiu. TMa 
DUtstiinding vltko— 

F i on junction with 

[L'ddi n); ban kef 1, 
^fjvifrnmi'nr tifflcialSp 
lnwyer^p ^CLountants, and 
many ol rhei nation's mm\ 
■vuccessfut fr-inchlsGn— will 



undef^tand tiniv fiEiEu fihur^ evalijaieyou,,.and get you off 
tpa qTilijk, trnnfident narl, ITdi U must viewing w/w^ you 
cofiiJtiii a lifetinii' of uvingi^E 



Gel tbe Answers 

to the Queitlom^ Mof»l-A;sked 

by Small Bu^irtm Ownetf 



cAS-^lnV^^i^n -800-331 -1 234 



lit 




THE SMAU BUSINESS 
RESOURCX; GUIDE 

This valuable booklet, bised on Niitii>n's 
Dullness famous Dim l Um fealure, hai 
the snswEK to the mrnit freqii^^nEly-asTtpd 
qut5lion4by fradm with the same 
Irilenst^ £15 yao. Get Linwert you nivd 
aboiit itarting and funnms vour 
l>usliie!i!i, indudin^^ markeiing, retaLltng, 
i^xporldng, rinantial planning, iradt^ 
mafks, managpmeni. manulad tiring, 
ind mor&f 



6? 



$5,95 



Now On Computer DIskI 

UGAl lETTERWORKS 

16; LE£ AL PORHS AKQ AGIEEHKNTS 

Coufii the timo you've iiri^ltH^ le({a] furin. 
a win, parttimhJpot cE^rpgrihnn paper*, 
brdkoragr asfwrvie-nt. real estate Seasc, 
conLr^it ftif qf gooilv Now vizm can ^vt- 
money on Jcgjl fees jnU avg^d litm-- 
mnsumiim, deal JcJlil tig dclii>^^. Just tall up 
I he form ym frvani on yciur campulet , Rli In 
ihf l-i]diik%, and prlnf oyt ^ cmnple^ed ff>rm, 

412 pdj^ iMMib (14* Icyiil fQnkul 
lUKi c^iBBiilrr dills 

(IBM % IBM 3 1/2, MAC). $79,95 

SALES LEtTERWORRS 

5(M)E)iPKRTirmRSTHAT 
Gt!^£HATE SALES AND PROFITS 

So tn jitter what yimr husici™ h m who 
ynu n? trying lo convj^t?, SAI.FA 
Ix'iiiirWorki hii fhe/rrrfifi-f ktiit for 
^liTudlh' ^-WFy wEJinj< vl[ii4llun. Qill up 
Luslom i:*raflc£r li-tf^'is i.in vniu tioiMpijier 
ihm L'iwi^r evt-ty aipict-t fM -HelJlri;i{; ETTi^^Tln^ 
rcpffli bu^Lni^i, dtmr Qpcni,if5, lead 
PtiJiLralori. ajMumer relitiahi. iwpiftirtto 
nt»|:<?tikri^i, fnllectinn^. 
J72 [tiM^r ImmU mm teitmj 

lETTERWORKS 

400 PROmsrONAIIY miTTEN 
imm TO (i)VER ALL .AREAS 
OrYOURBLlSLNESS 

tt vfiu'vt i'vi-r iitmKftk'd iDttfJI an empli^yvi- 
you'nt- unhappy wini hJn |X'rtbrnuitict% 
apipU>4Jze for a n emjilciyee"* ruiJirii^i, mafet- 
an inquiry to a weniure capKi^l firm, or flnv 
nunilK-r fif oi hi,f Mt\mX iom .then 
LETltli WORKS fcvJll 4ift3pjLfy v£Piif llfei Vou 
tan call up letters Imm adveiti^in^ [o 
dealln|L; with lupptu-ni, to internal cuiTLniu- 

47^ pajlr hoetk 1400 Irilm) 
IIBM IftM 3 J/2, MACI. $79.95 






Nation'sBusiness Order Form 

Sen*! tciL { jj^uljKHort Dept.. IftI S H M.. Widi. l» 2<J('Wj2 



ORDFJ^TOU-fKEE 1-500-331 1234 
OR FAX 1 202 -463-5636 



Hflthgd al PiTitiftJil 

□ Check ur tnoney oid&t ern:io%eii 
QBH] my cHidJi L:irdi 

□ VISA LI MasrcrOtrd 1.1 Amtr\cm EKprm 

Cardi_^^_ - 

U|i Elate — ^ • ' 

StHrLature » 



N.I in f 
Addresst . 
Oty. 



Bow To Make Vaur ~~ 
^mlly llu^kniHf Ourlin You 

Friini.'lii"%iilM: lirw To Bfrtn ftuwnot 
Ftat Vc^urHrlf-N'ot By Yminctl 



Tlni^ Sm .1 1 1 n I i ! riL-ii AcMutc r < In I 



t. . 



CM. 



UttefWi.irk» 



SUB^TOfTAL 

sHimw 

TCJTAL 



mm 



mm 



U9m 

%7^M \ 



wmm 
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Making It 



Grmffing bimmssm shaw their erpenejices in creating 
and Tuarketing tmv products and services. 



A Firm Practices What 
It Teaches 



w 



(lid compitiiy— eon^tetiUy *e- 
dsimed m one nf the fa^^te^ 
^wiiij? privatdy IwU fimm in 
th€ U.f^.—vtijA hit m hard by n^i^feidati 
KDd Oulf VfAt jitteria tMt annuo] ^^Sm all 
hit stopper j frtiwiTs^f"? 

If that ImpfMEied and you wi»rt^ iiiniiiy 
Culiiiiui, prMkhot and diief 0]aH!UiivL» 
ofBeor of Careef1^n£k Inc —ii Bcjufder. 
Cplo^'based pnsitiiCfT pf setf-imprrFv^ 
ioeni ^ininii/^ far jiidivfdumbi ami cuipcK 
rstwn^^.vou'd do jmt what you au4;52eat 
ymLT Beminiir partidp&nt:? do- Think poai- 
tlvdy, hiilikiir down, s.ud repui^lkiri your 
compaoy [or liie c^Alkn^t^ ^^ud 

"flfe worked mommj?, iKKsn, Mid n^ht 
■cd Ef&enSy neumsTtted tie company,'" 
fiaiyi CiiliitiOp 33. He ami co-fnmid^ JefiT 

diii^ct-majl «?p(>nidinu drpppmg tmrespon- 

^tt^ ill touch more often wii^ pjrt^ven 
ciigtoniiar^ They plaifted their marlciting 
mpbasia to l^flBfit f?^irkmi' res! pcwi- 
iwmAr. Huch M fforrivliigr iht r^ees^n. 

CdBm And SnljEiBSin nt^tS&tei to 
bmg sewrai "Jiainf*'^ pn^fipnters to thrir 
compttD^' whi]f r3evt^bj.iCnjf new i!£iiiijiiUii 
Lhal ^trc^^ p-er^otkAl j^rof^oAM 
dd!3ii far bird seonorraic tnni*?. They 
re-empbAnzied ahiular ocMkig (rrrj^mnif^ 
UkH the fttf-a^mprtHtpnly *'tik^Jf-Esti*^^ and 
PfesLk FterformsMe** eeminoFr which aflfei^ 
adip-ice for turninpr fmprm-ed fwlf-itnage 
bin tnci^a^ fir 

Am a i^siiil^ hi!> ^d 

SalHTLBn turned pnjhahile disaaler inta 
opEM)rttmity— jtofi withoat layiiig off any 
of thrir 880 ouploj^oi. ^We had to gii 
Kde£ njs," he bij'b, ""Bml we dkJ it^ 

That b whit you wiutd ©icpect from 
ObIedo and Ssl^man. who, thniu^^ hon] 
work and a^piKi^ive iiuioi'^iloii, btdll 
what tiae J i^y iff now Ajffigrkft's laif^ 
o^£Md^J' tnuntag ttsnrpany. tn ligg, ttiey 
ifcirt^l with jij£i 810,000— ail ^ their 
(wn money— and produwd progr ftjmg in a 
bitndful *if If ish^ By thpy wsrs 
recordinj? $6j6 mtilkin In 
public M^miikars m nfX) cities in 2D mtin- 
trtefi, prlvflte 5einiiiarR for soma of th^ 
world't be^known eori^i^ratki^, Aal» of 




1 



C^iidch xm^ a Cafa^fTracI prmtpf^id PwmdmJt Jmmif Cdtow? md m^frmnderJ^ 



luditJ Hod video prnductA and rental of a 
mi^lhiiy ILjit with 2 nuiUon naInt^JL 

"When we started, we had od hu^inf^ss 
plan snd no jsy^tf m " myn C^ismw who 
unuially Apnf»^ tin : i for the padr, 

"We did know abu^.. ■ Lijij|, meeilng 
plaimin^, mi pmefl^g regMtratiuna." 
The other ckiroait* of buflilin^ and tun- 
fliag a stutieasfal trainitti; c[sm|iany— 
hiring And trAiniiig prt&senEm^ denrdop- 
big aensm«nii. m^^king: Smineiiil vxid lej^ 
(lMtei09»— 'ir^f bad to Icuro alotig thi3 

Cabiur and Stlzinaii un^k by fOonn on 
indnatry efftbnjite<3 by itft cjwn tmdi* 
tnUffB^lneB uiiri ot^uzdEatJmiA to he 
mkmmed with vendnrA i^rTerin^' 

lffi<0CIO programft. By 1090, Oui^f rl rui k 
wikfi pn'smdofT Ti/jOfl f^f^miruirA Ui 7lil3J)CilCii 
pnjtidpjjtnt* each your. 

Wbon Caiaw and Sslimui Hint met, 
th^fir ;Jjuui y^^rt mm modpfiL CbImo, 



then 2A, vnH iirtHjucin^ ciiafcotnlfaed m- 
Houi^ hn.slne'.Sif iniimn^ ^f^rnjnnri^ in Jh\n 
vier vjid owned a miu]iri£-lj?t rental com 
piany Sftl^num, then 27, owned en adwr- 
tlfdng Ei^i^i^rMry In Houldor, They Lnsnswil 
ateJy dt^cltJpd timt Uieir iuk-nte wttru 
complefnenui:^^— and ^suited to what they 
itaw ]is Rn imminenii hp^m in liiwlnesR- 
ofki-ntiwj iwlf-impn3VpmEi]L ztetiiinarf^. tn 
Murcfh IIT^, ih^ Jdned fonm to aff«>r a 
pn^n^-ujii for wi>rlcbifl:wnmen. 

('idjuiokifryw rhi' training lndu>.iry, jAod 
he luunv dimil miifkelblgL Sui^nan u^j^ 
a>py-writifi|7 pro. Sc l^4dano picked up the 
munbers dde of the operation (titw, 
nfiUicti, M^mlnjLT rvgifitniiion, nw^ng 
planninf^O whiie SAJjsinart conoentmteci on 
rho ivtprds ijatTntnAr rrewtiou, Hpeaker 
tHiitfClion, hnM^Juart" prrMluL'tiionJ. In thfir 
Oral Uu^y ^iDttsed $220,000. 

t)ut aBTUig ^n devclopiid. At the time^ 
C<l4Uio e;c(ilamfi. only About two dozen 




The new Qmi >n N P LSOO copia has tmirc ^ 
than Qnonk gtMxl name bdi i nd it - ^ ^ 
It ha5 Ginorik revoluik)mr>^ artridgp 
tahtKilcigy that m^kcs the oypkr \irxm\ly 
truublc-frei^ and ytHi, definitely w^jrry-fret'. 



nance, parts ^rd guarjntt'Ld Tn,ii:h]nt' rcpbi:e- 
nKnt fnr up ta three yrars, 

0% FinaiKing 
Ant} until l V3J/?lt buying the NJ^ 1500 copier 
ius never been easiet Just purchm- it and the 
E«bsive Camin Ca rt ridge System k^^^ i^non ilT^vrmniKe C Lia m nt ee I'hjgra m on 




When v^Hi sEiap in the NP 1500 orLn Jy^N tou 
replace the toaer and alnwst every part that an wear 
out. Thar means ymr copier keeps running Wkc Eiew, 
iklivcring consistently high-quality copies. 
Canon Ptrform^ncc Guarantee"" Program 
WliCFi ym purchase ihet ^n(>ti ll^rfcimianee 
] Cilia nan lee t^jgnni, ym§:i the NP I5(X) 
I canridge as well as. any neces^ry maime- 



ymr Qmm Credit Card, aruj ii% financing is avail- 
able for op to one year* 

What this amounts to is w afffM-dahlc, reliable 
Cancm LiipicT that hji more protect bn than wu may 
ever nted. No^' isjft that a coiiiikjriing thought. 

Rr details^ see yuur parriaparingCantm autho 
filled dealer, (it call 1-»(W OK^CANDN. 



F i!|P!V utM iMiiiL lirBin HH £fW C,m 



Canon 
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dti&s were caiffiidej'ed Large cqoiigii to be 
potentutl markft^ for ot^-day seimnars, 
liJsd lifter nne rcpmid with CureeTT^ack^g 
ttme afforing, abnoftt Ml a! thfi^ miirketif 
Lempoj^y fixhauitoJ. In udtlitJcjn. 
Cakno md Salan^n felt tlieir g^iRg rate 
of IlliS to jlPli for om?-djiy AcnaiEmji 
uo&tTrjrdiib le far miiay. 

uttry^t sLttetil±]:ti: cott^eiDienci^ suid afrofd- 
i^iHty.'* Cnkiiei The Ural wm 

achtev^ by ei^BTkdmi into previous^ 
igDDmd iiiBrketfi^ raiLgiEi|r from AhsecDiit 
tu t^^dk'Ui^tp Ore. The Ae^iand 
bivolvBd drojspbf prices, firet to tl2S, 
then tD HM^, mid wenlt^pUj to f4& fur mii«t 

"W*3 kept tddng our prf^rmmft to 

tijrgi>tLiig sny phc^ witb a pupuklLin Df 
i.rr mnre. At the Bmw tima, we 



ftgETB to Bend four cir five of thdr people to 
oiur Eemminrvi imit^i of one,'' CsiImio 
resaHii, "The re^j>tiri^?t^ wiw phemimeniil/' 

By e^rpamiyig to smMtef dties, th^v 
gaiRed entr^^ intP untapped mar- 
kcta. AlffOf thfi'y fotuacl timt by 
cuttit^ iidniiKsIrjii to oQe-fourth Lhe 
going jTflt^ fiipy sngiH^ up fn i? tr? ^ timaii 
Afl nuiny purfJi!ipaiiL=;. mart tbun tojidng 
tip the (iifftrence. With the midition of 
top-notch B€nimar leaders, iwid wtlh pri>- 
grami by mnh weU-kDo^Ti nUiniigeliierit 

gitrwlh was rafild. But sci was duplication 
of timr bfiBt pffarts hy the L^fjm]>etitfeiip 
a^B Cukn^ Lovi^-i3ri4!ed ^niifmrft bf^ 
eaoue tommtpnplMi^ Mtiall dtii?i5 5oon were 
the Elites more nnS m-ore prugruins; 
jiudii> lBps& ih&l mhnkked the 5tyE« luid 
conLcnL of Careey/IVaek*^! rjrwn tapi^ in- 
CTfi&stngly appiar^ on the oiurket 



So CaLfcuiD and SnlMuim i^ontiniied tfi 
innwut^. They develnp^d priviite serai- 
ruini thatatiFJieted clients m Large FBM 
md AT&% They udded videotapes to 
their i.'StAkjg. Tfiey i^xpiuideil irtim Eej- 
r&pe^ AiifitrAUa, AorJ Aj^ia. 

Whpn CBreerTriJi:k"i* pniel'ltM^/ £rniiii!ih 
camii?— shortly after Lt mofved Mo u aeWi 

rate eii£]T|iiLp!^' t.!;iJ£Lno »jLri k^ulzuum did 
more Lhiin ruviijnp Ihtiir Hemintir topks 
unci their dir^^cl-iTiJiil *^ffE5rU3, Ttiey nbo 
mapped ciHt a future tJml Indidosi coM' 
pLiUfr ^fl^iin^, ^ ptiliU^hmg £Lmi, further 
<i?er8eaA expjinflloiJi and developiniint dT 
semsimrn of two to Lhret^ days for upper- 

CflildJ:ii^ Mid Sfikmyji have Rdx^ 0n 
C&rB^rTir^fkV dlMniltii^ he \JiB ocwdon 
for r^aiaing its sighte. i^s. Caima: 
wmi Uj the npt Jtu^t the Ugg^t" 
— Hmxird ttntkmtiii 



A Successful Oregon Sister Act 
Gets Ready For Its Second Act 



For raimy tfjitnapnaifnirsi, l^hism 
tomes H eritl^'jil time when their 
enterprbe h t little lao Wg md 
BLkccESHfiil Lo tie cailad a istart-up, 
mi a. Uttk boo imall and lHe[U^ ^ 
zaliei an established buAineaa. TbKtfa 
wiMJfi St roqair^ not ju^t enetu 

md i!FeaEivity but plixnniiii; ^d 

eupervision. Thut'e when ^ntrepn^neuj^ 
havo to ^tmii^i if they're cut ml 
to Eiiaiiag<er^ 

ThMi decMm cm. be wreneh- 
mg^ or it can fmne eaoDy. It all 
tfepsnds un how honi^ you ane 
ibcMit ynur own atiililiisi^ Here, 
tor ^x^ple, the isaiid Hlf- 
iddsBfliziezil of ^tr^pr^eur 
&didy todteTHon, who with her 
fitfiter Bsrbafs Todd started a 
ct?inpany «aUid OT^Idd Only' 
"Wtt eiijfoy prowing njore thou 
TninagingL miHrh more fun 
tike Jiom^^ thing to the market 
Afidflieeif itnelli/' 

Aiidprwn. 41 p aiod Tm\d, i^i 
started selhn^f orchtdfi 10 yeare 
ago lit Fortlaitd, Or*., from a 
greiBiihciiiBO al: Tbdd'i hoine. A 
few yeurs laiter^ TrrtJd seyVi ^'an 
onrhid gnjwer caime to 11%** of- 
fisrm|F them "Wn? blrj44flOfiiia 
than we cmhJ ^ver sell iiL PtjrtlDJui'' Th«y 
nm juli Id najjonml nyi^ztnea for ml 
fkimr% ijrmgihd in hapketft, ^d built d. 
mailiij^ IM from the reHpt^nse^ 

Orthids Only] hafl smre won a imtion:- 
Mri[le ffiUowiog f^p \ui beaadfui, long- 
laFtjnir flu^^i^. Bu t at tho f^od of thJa ymr^ 
Andcnsoo fend Tejdil wiH 
jKiny thi'V fmirdiMl— wiih m fBgivlJL 
Tltey ^Jd OrdddH Only] mo y'mm iifo 



ta Bear Gor]}., a Mt^ford, Ore., 

firm that lette fruit under the Hurry and 
Dffvid namd- The jiflter? nt&y ed on for twu 
yafiniE while the new iTwnnrti mtegfmbied 
Ot^chidfi Orily! tntia their mulhortlar npar^- 
tioofi. Am of Dee. 31, the AndenwD-Todd 
Donnectfon with Orchids OnM Mdll ufid, 
and they will du^ their ciffice tn soothe 
Bi^rtknd. 




DfChfdl Onlf I loufldm Bmbam TmMaitd Sm^d^ A^idmm^ «fM 



The two m^Tf^ in fai^ had ipjne looWosc 
for buyers. By lllJ^, Todd Haj^, '*we were 
thiskini^ thnl we needefi mare compiJt££r 
aysleim, we needed more telephone tfper- 
gJtonR, we nwded 841tih? miignr nipital 
03qienditiin?,=i. Wi' didn't feel tiuit we 
re&Uy had ihe bMkjp^und to nuke tba»e 
lands of spoitdituree purBetvm,'* Thify 
tamed ti> Mme direct-maf ketincc eoosiilt- 
ifltfi for help. Those cun^iill^it^, Todd 



Vdi^riii^ *) gi^ iSi amff *. tii6 company in 
mite tt iniAi ijn^^ to prn^^pHt^^^ 
boyei^ Tliey ^ mch thingii m expm^ 
the pmJii£t U21C and Imrjjrm'e the eluding. 

In IBSS* tbt* siAfciirs Mfijmfcad^Lod thn?t 
larger companJes thut twmffd tri be Uke^ 
piiFchiaeri, und after a few mticth* it wgs 
that BeaJ- Crt^ek ^-ait the be&t. fit 
Not [in])' wtis il an experi^etai fiiidii-ottltr 
c!<ttnpai^^ with Kales of more than llOO 
miltion a yeitn hut il^ iml^ time of the 
ymr Ml fl.round Clhrifttmp^, whor<?$H Or- 
thhh Onlyl Botd mmK of Its flowsr* ftir 
Easier ajid McntheKs Day. Orchiifo Only! 
could thu^ hplp Be^ Crei*k even 
out ittt wurklnad. 

AndtirKon tind T^M can't re- 
real how fnuith £h^*y gi>i ftir 
Orchids Only! yr i^vm liow larpje 
itFi .^ble^ Wfiru before they sold, 
but To^id dffifl aay tluit »«lefi 
were utripfljtiy In aeven fUnJi'«» 
when Bear Creek took over- — 
and the)' have quinluplerl since 
then. 

Now that Lboir contract vd.lh 
Efear Creek Is endlug, the fifft* 
tePf^ Sire Itw^kiiii* ah^nd, e^'en 

.irk rjrj ^h^t«^^ lent oitHlo^, 
.:xt Mothifr^-^ Day- They 
plan tD become mtdoi^ otmHult- 
anta oiiee they're on ti^eir m¥n+ 
and they w™t to invest in noin** 
fonaJI Rtart^up nmtl-order com- 
— — p^en. 

AfLd<3*flcin und Todd r^fi^Md 
witli ecpojinimity the ahporpiion uf Orriuda 
Only! into a modi larjfjer company, and 
ei.^efi the prf>speet that it may dii^appejar 
entirety, fiwuUowi'd dip in the Hb^' and 
Da^id CMtulo^ "I bairo a Idd timt'ii 1^ 
years old," Andeniofi flays, **and nfteir a 
while!, they jmi have to gt\ m their own. 
You am yiJy ih} so miicb* and then ym 



hm^ to let gaJ 



^MkkiM Barrim' 



The 1992 BuickLeSabre. 
To make it better... 
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AliNcHtAUBukk 



Bukk USabre— a tar whose Fepuution 
for qualiiy is legeiidii^'-lia.^ bm\ lotallj^ 
redesigned. Here s Ikjw we m making 
itmfi better 

Safer 

The fmt LeSabre offers a standard driver 
air bsg, frpni-^hee'l-drive tracrbn and 
^vattabk anti-lock brakes. 

More EWtrf 111 

A l7()-hurtiepcwer 3*00 V6 engfie wilh 
tLned port injedion and a l'^)eed 
oulomatii: Iransmt^ion equipped with 
coTTipijterizect shift conlrol pn^ide 
mioijih, sure power. 



DjmiiRitJe SrnfXJthness 
LeSabie s DjiiaRide* siispemion setises 



road rondirkuiii and remind!) lo uteaie ^ 
remarkably sintscjth, Jlbraiy-quiet ride 



Roomfci 

LeSabn? ofteis (l-ps^^nger *«titing. plus 
gtJJieimiJs head- and legjQiom. and a 
I7i^b[c-lbijt trunk ydWh an easy-access 
frjrw-liiiovTr design. 

Rid Economy 

[he full-5i2)e UsSabre Mmr^ fuel 
i^iDrtomy some ifikJ^bt? sadans can't 
evenmatdi 



EPA EST 


[MATED m'j 








lb ham tmv about ihe if)92 USabre 
pkase cat! 1^331-] 111 Or better y«. 
see vaur Biiitk dealer 



BUICK 

The Nttfr isyi^it^ ft* Qtiiilitv' 
In Am^ica 



m 
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MAKJNQrr 



How A Pennsylvania Company Makes 
The Sweet Sounds Of Innovation 



It ^ Li giciod itmg Kobert J. Vannei k 
nut n good mueldan mud Albert X 
Chiirperttkr ha^ imt a hll uf hifl 
hearing- Uecmm of iheir SmitfttitJR^. 

fotiitilerH of £moni(( C«rp„ a MaJx em^ 

nalog;^' thmt is a bcKm to i»LL£ir luverB iind 

tl^ kE&iriEig-imtMired. Afid tliejVti 
juAt begun. 

Hie fluiee EfigmeefrK^ whn di?VE]oped 
ttijB DDzmnodom 6^ home cofmpiit^r^ Isti 
GmmioimBmm^^ Muckiiii.^ in IdSSi to 
Ktmrt a rtmfietinf^ compaLny. But ih^j hud 
l3urely buruJifd th*?ir new ventilre whea, 
CrtidcEiU sayp^ 'the ftral hwm** 4*fjrEiputer:<. 
iBTOi tJrpraugh iheir seoith amj erei4^}i**d 



tic iniitrumentBH aampkris afe computers 
defli^;Ti£d to record ^d EBBmpuMe 
sminds^mJMliJViftK" 1^^^ tWft Vi^iireaitth&t 
you mmd Wke ^ i'>ioru*i. fw ejurnipln, or 
cre&tiii^ the iiound of mi entire tircheatfa. 
And jm eiin fitui^ytjiLnrrufiitji^i on u Hsk. 

UfitU En^ioniq came fiJimf?, cumfiarBbla 
suinpiiTiB ccwt miuAiciarui $8.tKI3 iir more. 
The Miniee*s priiM; Uig ivi^ ihtiHR. "Over- 
night, in th*? fliusklftnl^ wcirld, ih;? kitty- 
board wcjiridp we %vinv a. known comittdd- 
ity," 3ays Crockelt, 50, Kn5i3fuq''6 

By i«jitiirii]g tht nmrlu^t at And): luw 
pritfe^ Gimioiq tocik such cfimpatiU'jTB 
E-mti Syflteniii, Yamahup sind Rolund by 
surpriH^- By lii^ it -Hiiowiiiif a profit 



And btimed.'' Willi the mnrkfit for th^ir 
pkimed eiHnpaler m muich weakj^r thim 
ih^ had ttp^fM^ Win fyftxii 
think in tcBirm cjf oliiur pnxluirt^ 

It w»g \kmieii^ mw 'U, who nudged 
them into filpdrtiiik ki^lKHtrdv. He ui 
puimtcfur keyboBFiJ pJayEr biii, be :^y^, not 
1 guod tme, Wna Icioking for i*£inipthin|!: 
that would tikm pm?on tit ifery limited 
miiHiciij toknt t«> niAki:^ muidirs" hi^ nayii- 
WhJIe tbe iynthesLsers then uv^iiuhlci 
could pniHiR-e a widt niniCEf fjf sttntads, 
they were ti^c^pt^n^jve. Yiuuhm. why had 
dc^jmed the !Hitiitd i'Mp frjr the Commo- 
ttory tk, thfpught Kruftsniq eauld iidvacM:e 
thi3 t«ehiv:ilD|.& and briiiig dctwti prkest^ 

By 1 Ht©^ diey had intrDduc^ thrfr first 
pmdnitt. u "aaflijilin^" h^^ t^nor^l called tbe 
Mlmi^. While nynthe^izriif:;^ mmk ^mi^i- 




tt i tough but tiirt ftj btiiffl a amiptm^ Eitismnq fmnidtTf^ (p-rnrt Ir/y Ai f 'kar^itmtitm 



cif e mSMn m mlHioJi in mit^. The 
cotttpiLny nmv tn$MB& m VAriMy nf ttiey^ 
bcHArdB priet^ (mm to S230fi. 

Koaoniq^n fomiderB view ft nut as u 
rnuak compoE^ Istit nail teduinJc^ am- 
pHny^t ftu^rnn^designfE miowhipii. But 
Crocket Kiiy^ it wa^ mar& than miifwuCtv^ 
tj^chiiolof^ that hTOU^bt the iniiinge^ 
piii-^kf ikmn: "It WHf^ «?Lir mind-sH^U" Hi* and 
hia^ pHrtnr^.4 elindoMt^l £c^uLu:^eE^ thk^y Mi 
custnmQrB didn^ really wunt, and Lh4?y 
iidi^ their t^trhndlogkiLl ^jcpertbe ta 
nmk^ this uLhi*!- fipjitiirt^ i^upt li^aa^ 

Uind-fict E^niibl^ Enioniq to miike 
another uinri%Titive ieap when Al C harpen- 
tier di&dLntrrtf^l hi>i htfitrin^ km. WhUe 
ftnj^tmdnpr om> of thti ^nrnjiany'^oi iiuitro- 
m^ifit^i niie ilu^v, hii enginear ir^dlfd u noiBe 
tJi ChjLrfjentMTV iit^ntji>ii. Ujiftb|& to h^ar 



It^ ChuJl^ntijef thought the f^nglnesr Wiu 
kirtdinj^— untj] the voluoie wtis tium^ up 
eiiQiipgh that Char jwntier could hear it 

A hearing ta^t ™nJlrmiid si Iosp. in tbi* 
hijp)-Ir«qijeni:'y rwige. But wh*^]^ Char- 
pentier, who in ifssrnpd thut thje 

hearing aid^ uvaikhlie eisnJdn't pick upund 
timpliTy Ihe pfkrUcRilar i^cmndi^ hif wag 
mJi^siiiyE, he the o]3p(ni.ujLity fora new 
i^pUi^tjLiJi of tlnBDiiiq't^ technoJcigy, 

SkHintl SelfHJtnc, a Mjcnpntflr-pnigraininft*' 
ble hcHiring aid thut can be [Jiore preciB«J|y 
f^lured tci a ptk^nt'.^ h££Hria^ dun 
lather hearijiff dmcefl, mplifying toniefl 
thu pjitionl wantif to bc:ir withoill boosting 
bfickjirn&tirii-t unlbe. The ^k^und HeJeclur 
bmstid a chip thai, flinctinnii Uke a 
HOpblBtifst^ Btercu ^'Ettfon'^ graphic 
e<;faaliz4fj', irre^ittn^ more buLtneed soundl 
by Htiiuatin^ it junon^ 13 fretiueni^y 
baiul*— e(i!i*ptu:i^d with two or th^^Jl^ ftig^ 
q;tiencie!s in mrjat oShea- healing aitii. 

Now worn by aho^ii 4fM^ fMfoptep the 
R4:nm(i .Sjr-lector put F^rif^iRi^i in tbe van- 
guiir[| of thii hfiarin^'iud induiiktr^. But at 
u pricif. "We eTtd-ed up puttinj^ uboiit $4 
mitiim Wiii* \t" myt^ Crcjckett* ""und I 
l^mtta tj^ll yiHi. it jiiit abaut broki? tb^ 
kXimpanyH twkhUE^i^ it took a lot more tirne, 
;i If A motv elTurt, and fjm^ he.*!! afn k\i mnre 
mon«y ih^i we CTer Jiiispected it wouid," 

Afttfr what Cnxikett desi:ribeH tui "twij 
^ears of very, veiy iffti^sph tlmcei.'^ Ennfinlfi 
1?^ bfiun^in^ bflt"k^ ex|»t^nK of S36 
milLiiiJL fur Ih^ fiint-al year entUng Jem. 31^ 
:tlj92»-up trcira $2^ rnlltion the pr^'lm^ 
year It ii* &hippin|[ iti^ pri^luetB tc n£«rly 
SO e£?untrii?n^id reci^jiLly dgii^ m j^p-^- 
tnent to produce the. ^let-troTiic ai&8enibiles 
hr liEiliiwin Pintio A Organ Co/fi new 
digiud gnmd pianoa, 

Enfioniq m abo pmaed to takv ad^-pm- 
tsgf oT ni«w cipftortunittBi^ coaiputfir 
ajid gamE? eciinpanies beis^n to ^xpiind the 
jjijilEr? t^afjnbi3]Lif?s of their prrjrfusrtH, En- 
.^oniq'H new Henilt'onduct-ttr Pnjtluttii 
Group i'wi supply thy let%f!alQ^ fcfr oil 
kind^ I if io]:vquality j^iind. And^ ai^EUJii, It 
expects Lcj beat il& eompetitiirH on price. 

Instnad af trying n> find untipqoed 
market nj<?he«i as imny eiitr&pr&fia^ifll 
com|iani<*H do* Enit^miq gom aflcr i^^tiiiR 
murkijt^ where tet^nology iti undfimtiT- 
ized. Tkiii itrateg^' i& tik^ly ti? mean 
lenowth — but atfer pmwlh— tktin mijtht 
b« achievL-d If EnwJnlq went into m- 
(lipp^ markctiSp Riky^ CbATfientier. 
md his pfirtners would \m happy with 
lale&orSUMUiiltli^in witim Hvc ycara. 

Meanwhile, Bob Tanner ik)tn# tiw 
muaicaS snMtrunmntH he van ptay, and all 
thiw df the ftHindfcfp' falhwi^ itie— and 
ore ^thumaf^r alMjut— SGmnd Selif>etiireL 
Chiirpe^tH^r iiiss not tmve to wevr m 
henrinp: aid for ^'erydny me. hut h^ Bays 
he'* a rixkI piinea pm J'jJ" thM^ cinti|jji»y'a 
hear{n|r-iijd divisLon. As (3r£M'.kett nayii^ 
"HiR loss, (mr Kiiin.'' 



The Insurance 
* You'U Need 
When Qioosinj? 
A Health Plan? 



■ Health insurance is atKiiil taking care of p€i:>ple. Vh, how do you 
structure a health care pJan thai is fair to your employees and realistic for 
your business? 

■ When It comes to health insurance, the smiill business owner faces 
difficult declsians. You know you need It to attract and hold good employ- 
ees, as welJ as protect yourself. 

M What can you do to provide quality 
health care at a compc^titlve tost? What 
Is managed care and how does it differ 
from traditional health insurance 
plans? How will state and federal 
reguiations affect your health 
Insurance choke^i as a small busfness 
owner? 




Prepared by the Health Insurance 
Association of Aniericap A Guide for 
Small Bmiim.^ Owm^rs answers these 
and many more questions thai are 
critical to establishing a sound 
and practical health insurance 
plan for your business. 

The Guide contains a 
worksheet to help you identify 
your needs and evaluate plans 
and carriers* 



For your ff^e copy, adi J^00-942*424Z 
It^s the imurmue youl! fieed 
whefi dioosifig a health plan. 





HIAA 



Health Iei-iiiss4ih.Ii' A^34KiatKin of Amienci 
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Selling In The 
New Europe 



CtMimiuniLy & prtnu^ liiEirki-t i^^ti 
b^or« the firm aooipkted il» Smt 

boffbess p^pte to quickly and eictdJy 
dmnm the iiD|irfx»k compuiflr^ thpj lu^ 

netwm^ The popdarity cjf portable 
eampaterR in Wbatem Eiirop*? Ragnaled 
gimcl fi^lei oi^suiliMiitifis for Xirctim^!i 

The cinniHiny'B foreign market aaaea^ 
ment wa^ ap tajig^ct: Over 40 p^nc^nt of its 
iL|}prti!dmiiLi-ly rtdlllrjn in imnud mim 

nwfrtiy k the Eusropeari Comnmnity. 

Xirttim pfojectft e^'en greater jujectjw 
tb^re when the 12 EC iigtionA wMiiplpte 
their mBrk€t-iTiu?gni±ian procaisft, which h 
bkirmi siR b«caiiHe ibe target ttmi- 
pietjon diite li&f. Amtrn^ titbw 

resuh*, thi* prMpfis will harmonizo fitan,- 
dxitk for prcKhicts soJd aEYwhcre in tike 
EC— iiffiludiBK Lhe p€mi?r-supply imiti^ for 
Xirtem'^ d^iapterf^v Tbfl firrn mmi mvw 
jmkAgQ n different unit with itA mluptmis 
de{ii5ndhk|^ on ihi^ d^LbnUon in ih^ EC, 
htiau^ tti-hnjjcal ttantiartl?* anrt Lc^tini^ 
*nd &?rti(lciatton ri(!qiiErGFii«irC£ fMlmt m 
eiLch member naiioiL 

dettt for tnto*n*tlf>iuiJ 0f:rtsr!itH3njB, says Ma 
cumpany could fiignifkauft i^vin^ 

if h. muJd sliip a single pi^ud. to the 
UQited Wt.^t Eiir^ificm rnvfaet 

Unfortwnateljr ftp Dupffon and other 
tJ^ iijcporu^rii 0iQlltiE^ m luuBoitkin of 
the Enitqsean mjuiuft, il appt^.^ idtnrKit 
eertidn thiitth^ EC mUxm will mka their 
imd^fif 19ft2rieiid]ine. 

"Th^ pud Mtai]liahed fox tB^ end cfismt 
]p«yr in Ui rroov*? nsirittiim.s m the 
liKFVtfment jljifioEis, aervicfts, p^opl^, anjS 
cafriyii thmughJiul a bamogeneuus mar- 
ksi of sam^ Mti miUkin eefismnehs^ iibdui 
hdif Aj^aln sh Ur^ m iJiu U.S. mprhet 

'^Afi.ybrtdy who tMofcs thut thfiTe ia 
pde^ t4i W a fiingte, integniU^ Etirup^iiii 
market un Jm. U id^. ^oLn^^ Ui be &Md]^ 
mIstJikpn "i^>'H VpUlHTd A. Workman, lice 
preridifnt/'lt]Li!rTiiuiional nf thi- Ifis. t'haim^ 



her of CamnvenceH tfe ^rtsiff dcmiy immi- 
the Inrje^lion pfcieesfi. 

There are iccsinf to be pps (fe like 
jlingle-mAriitet pro-gr™] for ^evel-al 
jw^i^ Hi^r^ FrancinL* (.'. LajiiurkHf^ an 
expm on ECB£ in the WuighiJL^oii, D.C^ 
ofBcti of KPMd Peat Marwi^k, im int*irmi- 
timmi iM-cuuntmf^ and m^ag^vent-con- 
iuifin^ Urm. 

Sevenii m^(?r faiMfir^^ an? oortrdbuting 
10 the imwRfcnrnc tTBiMformntion E(J1^2 
itito ECa3. ECM, ttf ptrhaps evtn 
EC20(Wr These Indude the sheer fnagnt- 
tude of tha markjet-unificiiljcui pr^ess 
imd the em£rg;ing debate rm Ehe i^tdled 
Itfritie8 of rtinneiary and pi>]jticaJ tiTiiun, 





EC MtiDtafS 

BeJgiym 

Gerrnany 
Greece 

Italy 

LuKOmboung 

PtfrtLigaJ 
Spain 

United Kingdom 



The New Eifrope: 



AntiiicAnts f«r 

Austria 
Cyprus 
l\^alla 

Turkey 




'It 



Otb^r mnjor fsctJirs^ — unafilMpiiIed diir- 
iii^ the eyphorin that mtirket) pTOjpresa 
Uiward iJite|ofralioti in lKl* k£e iWiht-- — ore 
n p^wi of ttiow econotnii! i^wlh in 
Eurvpe and the historie FedimwinR of the 
map of E upape in the y^aks of thf* cdlhipfie 
of camnniny^Tn. 

•^In ihiM rHMt-C<ild War perbid, the EC 
IA mvT^mln^ly brinp Toreed tn take or 
t4^k-4 that it tH .structurally uncpialified to 
achleVB,^ itays WorkraajL Chitf amrjiLff 
theae i§ ejitetidini? etonymic (L-ictiKtancfl to 
the newly democmtie natJiiTii^ (if t*^ntraJ 
and Eastern Europe and the former 
Lii!,S,R, thrtMj|(h u ci:itirtlinaied pr^jjimm 
of mcin^tary Ein{l tetrhniriit aid. or thrrauffh 
gr^ritinis iJititti full membifrfihip. 




Tht pxpjiiiKiun prpiUBunff int the com- 
munit^v ilftun iLt^ nd|jrhljors tv tht 
ie|jitfwhi'<riL^ HTuwn |jiEmra3duiij<^ly in 
T^nt months, diverting th<* attt^ntJon ^sf 
EC ofndals, commrjnli/ referntd t4> as 
Euruc^r^tA. fnjm tJi.v sfingli'-inArkttt offorL 

In IbI£< Of ttjtwr, the .<4ffven geoigraphi- 
coily^ tvnnomkulLvr liT^d ]>otllJeAlly dirar^ 
i&£niber? uf the Europesm ftw? THda 
Anocktoon furthtir stn»njcthjejied their 
^nnmic til!fi tn the EC. subjeA to 
0ndur^ne4it by thcr kgkbitunifl of all lb 




\ 









The EC And Beyoni 


a 


fioMnlilisTliil Say 










OciSFila-HereegOvifia 




Sultana 


Hungary 


Croatia 


Norway 






Iceland 


S'Wilzerl^nd 


Latvia 












Mii^ldavla 




Romania 




Slovonia 







oniiuns mvtjh^ed- Following wlmt t^uld ^ 

millNin iroftHUtnL-rs i^f OttsHU seven fl&- 
fljaon— Aiifftrk, Flnlmidp Ic^knd Liech- 
tenntmn, Norwi^. Sft-edfcn, mA S^it^- 
iBud— wili elTi?etivdy be pui i^f the EC 

In uiidiUon, Urn ^tpXksttkm f^^r fuU 

&jid T\itk£y NiiU peTuiing befnre 
csiniiiiiimE^ deciidoD iiiaker*> Aim 



Rapid poMMcal chximge (md slaw | 
econoi^uc growth signal new 
challenges Jbr U.S. businesses. 



• Uik A lOLk M ini ■ 



OfiwEni mf^l^de airemji mid p*iTi», 



oaWMkla, Piidimd. Hiicgary, NdmHy. 
I^iknd, unrt SwitHH-lpjitl Mtid tbgy 
Hkttlj will ^fpty ftdon- And Bvljijnritt, 
I^H!'la^ld^ liechtenstetni Rnnuuim, &ome of 
the former Ssivlet rejmblicH, |itij*i llw 

bo conjiitl^i^d pnUmliil apjilLniTibi m tlw 

fiiHiflr for essternHJ aJTuira, r^Tttly ip- 
knqwlu^gml tiiutt by ihtt turn {if th^ 



oenturT; Sfk cohW end tip wttl a t^matm- I 
iilty o(f 84 flr t'^'eti iMJ'' imdiiTW, 

inlci overtime sijpuil new 
rtkiillf n[ji?H ftir I^S. buMflfttW^ The flMlest 
dir^t und m^vi^j^f of tlimg ^uld it 

barnmi to eiEfPort* md imestmi^ntft from 

rmiiflacl dip nntiofi tJuit prctoTti^QTlifitn 
vvMilil hrmehow psrvm the EC'fi fasa- 

JJ(rfKlwWfl lHll^^d^l^^ il^- lmrTk*J>, But recent 
puliLkal EndlcalicKtui Nt£>mniii]g fnim cte 
ilowdcvwri m the jn.L{?|anr&tusi prtK&w hiiv« 
^«klTldlf^d proLeirtionist. axEsktian amone 

THt*j"P furrsnUy iB "nn uiunLfiUikAble 
trend*^ towiard prii}t£i-Uoni£>iiiir saj^s rnrmer 
UhR S^frnfibc Minority l^ejidtir Uf^viund tt. 

Whiii? Huufie cMef of s-LaiJ duriqaf the 
cartv yfcflJ?* of th* ECai [inKrAn. The 
Chamber'a Wurkman apTOH: "Wt* viMry 
■^Vell may bo i^'^tinp^ in inwiini tiirn townrtl 
Ktirtrif^B Eunjpt' nr. m le^wt, nnw^ rntnt 
toward a *eritsi af minifuTtB" eonstmrtetl 

Thtre aJno i« intfjircnm within the 
fiusli adjamiatntiDft thai ECf^ cutild take 
a prntoftkmuft twist iw^ya Mary Saunder*, 
chred^or nft-ht (nU?miil mjirkel nUiff in Uie 
VM, Cmmiturci' l>f^[iartniiifiit'i> Offlw of 
EC Affuin*. "TSiiCrv in)uH fUMuli' be 

EuropefiLTi lii»<kni hjivet:i«eti uiMUCcmiW' 
M in O6sua0^^l AiTieHw fem^- Tft the 
C0Titrar>'; T^dith Cr^tson. th4? di^w priju^e 
miJiiHlf^r < J FruiKt?. haife tniide heft'Rpapcr 
h&iullmis mpeaktdJy by dircfftmiir raeflai> 
in^ neTrtarlui tnimiird h^etuI uf Iviir nji- 
tfcan'ei traffln^ partrwin*— mopl lunahlr 
Jsipuiii. AnrI cvt'n .To^t^ui*?. D^kfT^, pfwr 
dent IhL^ KC LlotnmlHtfioFi iind n 
ftrchteC of the slnf^l^miirkrL ^jni^Mii, 
Hilt !fin|f siigTi ult*frf*d thi* cryptic pn> 
nivunremLrnL th^iL "Eurtip^r wjU li^^ uptia, 
tnil it ^ill not bi! 0vuh erwiiy;" 

Wltli H jirvpld<^i ■ '^ioTi 
{m like huri^j.Ktk. il .Lcln: 
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cejiied Bs. the LTi?. bii^mi-^ commynity 

ThE fiiie k UA tLtfitnii* been tiiP 
!ii|$hUii;ht fiT the LIS. wtheETwi^ 

and f3tj caiu^Eiiiiei^ have jfm^tjed U.S. 

than West EnrnfM^aiw . 

U.S. esport^re h:iri U^f*r» d^m.l 

nicairri Hut a year earii--: i . j.-j pertKnt. 
Th& U.i* tJude bsJaiicre with the EC wifi 
tS.l hillkjfi in thi? bli^ek LaNt ye^in; cam- 
piart^jj TATtb ii d^fkit of SB.l billion. 

Loaki^ig td tb^ fliture, Ji nefw mirvey f*f 
5pCKK> UiJ. <K^jM2iieis Dun A 6ml 

bftEied In NtfM- York. f^jtLnd Ihiit 78 pemMit 
of aompfimfis that export is#fid ai le&fft 
fiflmfc.? pn«3uct^ to tb*? EC. snd Qf thn^ie, ^ 
percent §aid they expert incfciaiied asido 
tJiere in 1902, 

With U-S, atportft to Eun|X! hDiminir, 
ainc' thp armJy^ti^ and Ami^riEan cr^mfiaiitie^ 

Iifn7 A lock at the commtmity'sTrirDlJvfltiort 
for uiidcrt4iidi3|r the iminonsely cMiTpple* 
Md einciUrjfiiiJJy dmliih^^? [jrufimn 
flug(^.%t8 they lire ndt - 

ifl Ihs l*)^?1>vaty (if Rome si^f^l hy the 
etbc Dfipri^^E tmnnjusiky niestdN:^!^— Bt^]- 
pum. France. Italy. Luxemhoiirff, th^? 
NethcirlnndM, and the^ farmer Gqr- 
many. The akiKft-'^ntiirket ct5ii«5pt waft 
vfcwod 38 3 mesneii of ftchiwiTiE sipong 

wtifl thR gijaJ of a;lrM}lf shlnff in tenmJ tmiffs 
atkl quimi^Tt S^efijnr? Jitro. hui even while 
rnombmiR irei^ piiiwmg that gif?cij+ ths^y 
wen! pmtccllng theiir wmkest jjidu^^trif^ 
thiioti^h ntmtiiiff bjirriers Buch us; reslrtt- 
tiv^ ri^guktinn^i mA imdiict jitandard^ 

(JaVemmimt'prooireiTienE: prjUdps. CqIWe- 
qpu«tttt.Vp ^Lsnoiiilc uiiily arid erntitii^ 

In the ^^Mmiiiif d4c&d£, ftiiil mart imti- 
fljra w^tre eiwtisd td <ii£t4?a(l ffratedidn t& 
ulriifM^t K?verythmf produced in Eun^fif. 



bile^. Predit.tflbty. by the* imis lh(? EC's 
hMhimrka were high unemptoyTifient, h%h 
iniktlim, and IrJU'' twumsmfct! p'imlh- 

Tiw. ECfi profiatiii thfltt tmiHjR tmm 
ihm^ L-onditioEifl reprissants Eiirap*.'''B nl^ 
out efftirt to bet^ftte mjin-jinjcf fluper- 
liiwer at th^^ kjvd of ih<^ LLS. mvl JapiiiL 
ECE?2 aims to pmvido the comraunity's 
buflinetw^ej? with tht iooh ih^y netid to 
Ihpifuinp.f ^l^baliy ™i»jjR'dth^e— nol iq 
miike Oie EC mure mvitinit huriitiei^ 
tlei^tlriatlr^ri forforeip firms. 

A whila paper asitipNHJ in lyss by the 
European Cunimifi^iorj, ihe EC iJiBtSiii- 



A fllmdy ^ojidtictied by thi* donnnbsbn 
tiw ft4>csiil(Hi Cppcliini mparts 
fouitd that the succeasful cfrnGiusion of the: 
]3tEi^m^ ulliiii^U'ly wnuld create 2 mUlii^fi 

pnsdiLict libEiiUt 7 pemjnt^ imii silflffh t»n- 
futmtfr jiric<fi? by sbihut fi tjeiwtif. m 
EurtipL>m fkim twmi/itetl from mnjor 
eflfiderid0& of mid a fur more aaier- 

A key prtsiiirfon of thi* lfiH7 s^titsita 
siHoweil iipprGViil (]f dtire^guhtlory !aw&— 
the EC ealLe thsm dtrectivefi — in mM 
caiH^s by 1^ wiaghtird-miyciriiy vnti? <if 
member milionH^ which bv thai lime hud 




DiFlside ner manuf B^urinQ facility j^^j: WuMMfirH VL Sk^ Hmri^ fmddks &f iht* mft 

thut hm-jirm^ AUai Hii^r V^Jf^iif. e:qfmrSixi^ Eit.wim,. 



iim mmt mnHar to the executive branch 
of the U.S. i^memmeTit. idfintififd 'Ml 
specific intflrnjil rt?piiktory burrlijrt* to 
achitn'mif an effldetiL uijified markt^ for 
fes eompAtiiei^^ which ctirrently prcwiuce 
MbMt uiUiim n yejar in gontd^ and 
j^^-victiff — aboMi thp ^i\me animEnl ha VS. 
eampanks^ fm4 niune ihan uvice tlv^ tdbl 
of eiimparsle? In Japau. Thn historic f?in({le 
EtiTQpt' Ml, effective two yeitr^ later, 
eisUbli^hed a procfesss for tecirmg down 
thw-ki' fitirrier^i tsy the end l^if^'i. 



I gnrwn ui la with Ibe uddation of DEmm^irk, 
(Jreeee, Irrihtnd, hittugBl, ^|Mki^ a^d the 
Ddted Kingdt^m^ lender vdHq^ pro- 
dMlnr^. lartrer niitimw j^et more votea 
than Fmiiliidr tines, with a imyortty of EjotoJ 
vot:*^ nt^yrli^i:] fur p^s^eii^. Priivifiiialy, 
every nation had vetu pcwer. whJrh nwift 
qppro/vtif of ilii-et'tivei* wUh Iwth elfee- 
th'ely Ltnpof^ible. 

Thin doling prm^inion md the excite^ 
m(mt and enUiiiftii^n e^'idenl »t the 
miu*t of thr intF^j(sratjnn prfiiT'^ [iSlnwE'd 




The EC's Economic Performance In 1990 

All liigures iie perceiiis 




7J U 9J 4J 




5J QJ 





the Coimdl of Mimuter^. wtikh appi-csves 
EC l«pg]stj()n, fn rapadJy Hdo|il. l\w l^^Mt 
iMJTitnifvepiliii jinaimrt^, ipjeliniiTigr thiom 
pnjvsrtin]^ for t^mduhl Airegoljilion rrf 
pubik |jm"ureiiJ4?iit wiil trMisportAti^m. 
By zmd-lBftW^ RC rrffidiiJs Imrf riniiti?iHl or 

However, tnrjre tlmn t^'H> yenrs* tatfis; 
althoygb aJI ^ riere^^iilntnry directive* 
3iflV<? been pi-^tptii^J by tht; t^frnTiifeflinft. fiB 
of Ibe mtwt contf oveoiliil rh?i^iiiiri atiilled in 
the Counci] of hfinLstosi'^i. Muretn^^r^ mi^ 
about ofi^fburth rrf the dim'tivpf*, w^hidn 

bry isdiviiliml member Baiticira, ire fmlly in 



Amortg ibeifi: 

HUnilyiQg v^niui^-fidiled Xsom, which 
rmj^ Imm 12 percent in LiixmbmaT? 
fljid Spidrs to j^ercent in Irekntl. A 
viJue-ufMerl Lax, ur V^A!!^ ^ a levy 4>n the 
value df pruducl^ eaeh itftgie of prodiie- 
tian mird diBtributiuiL 

■ Ddclifyin^ workers* nglitB loirt reetiii- 
dlfng hpnjfifiLs und averagie wage ruteR, 
which run^j frnm ahcmt 1S3,T5 lan hour Jn 
P"prtLifpJ t(s rrn3re than Sl"j5ft oil hour in 
tk:rmiif]j', Crintentjyu^ nrfjiKiH^ilB in this 
ure!mi [nohide ojm timi would require; 
tergw compoitied ti3 cr^te "Nrorken* 




1 



Toward A Single EC Mailttt 

4 sfjfMB inepcrr, fft^jr" AfJir 199t 
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Eivop@rkti Council nFMntiKii'i -..< i-r< ^wjav 
liglElatively tsarriEfs Id li ^rnale EC 



council m MlsWin 




Ihn^ber-natidni Jiijsttrii:^ Mow-up adkHi 
on ffifl bamfra. Hefv li «t£li cmfliry's 

Memlir-MiUon UplsMiirts^ txAm 
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afifiscL Dflnmark upfuwed the mwit 

The recently diminiflbed pai* tcmird 
eompletidn cif the ECSK pm^iram Is^ 
in pan the result uf tht declining 
energy of Euroci'utA^ aiieI mentber 
nutlniijs. Eiisy ttk^ue,^ wi?fv undi^rLalwi 
wty to ^ftitbk^ purticKpiiiiiit U> biiUd 
C4:knfirienc^ nnil mometitiinn, bojt thin ilrat- 
egy hnii Ef^ft decL'^irin nmki^r*4 with si hmt tif 



ewrodte," vhkh would have to be nuttfled 
nf strategic bM^nw d»ciiiidiifi, r,mh ms 
plum to e^cpfind or drop pnodud- liiieB. 

■ Eliminating inti^r-EC boTttcr ma- 
truls^d rkTiihng rulaljod qii^lii^iui obaut 
tax a)ltec:tian strvl iinmiirrtttloiL 

Tt>*:* erit^rgenri* nf uyugh neifc- uiimpeti- 
tk*l3 tor iht* atLi^tiun f>f Eurcierttl;*, in tho 
ftinn 0f debiitc of EC-wid^.' mcanetm-j' and 
political union?, {jtL^q ij^ coiitrlbtLtU]^ to ^ 
lilijfwdown rn the EC'OC^ imiKraiTL 

In fiiiH, Euri^pe^j] h^^k erf Mtaie m 



Qd%M(^ to mt^i tJite motftli bi the 
NethefbimU to hammer E)ut phuiA (ar 
BttaiEiine by mid-det-^e n cqwiiiui^ 
muneUry polity onder a "^EuroPBiI^-Hi 
(-tentra] tmnk ivith powers aimltijr to thofie 
oflJie U.S. Fcil^nd B«M3^e Boapi Crea- 
tion of thijs rL-ntral balak m to lie Mlnw^ 
by adoption uf u i^*nimi3n cumen*^. 

Alia <5n thp ttgendji for the meeting 
ficheduM this month is a ^lun fiir 
ftrcngthenin^ tJie ™mniiinity's. ppliticfll 
Inatif jUbon& with the gnfd of ^fittiirini^ a 
conmiDXi front furejgn policy md mm- 
rrimiity-defE?nge issae* by the ,vear 3000. 

Uktt tlie tfllks that havy precE^ded if; 
this and futyrt^ m^tJitiji' on thesfi >4ubjedftA 
Are- Apt ta he divifiivi^. "Th£ EC£^2 progrsm 
lA |irim«niy a prh^ite-iiieetur^ed itiltiKtlv^ 
thajt Dvdy dbhies at HAlkiial scn^erd^t^" 
IKrintH out John Yocfadeoiit vice firetidiefil 
rjf the Ce^t^ for Stratngic and Intemsr 
tiunJil Siudie&, a reseajrh orguniziabon in 
WttahlngtonH D.C. CimsmmiM on oione- 
t^- and pr>Utical mAm ^ be "IniKh 
trickier'' to aihurr^ h^ inf^ bewM 
"tlwy ^et to the real hwtnrf whti nutionil 
A^'erdgtity ii ill about'' 

Thf width or the currv^M divifiioti on 
moTHstary mil Saod ifi ^^potlj^led 
by Germajiiy'^ deiertfiin^iyDn t4ikeep nam- 
inol Internet rates high jj^UArrl n^ddt 
an cmtbTwik of infbtkjuii whUe ita 
EtirDiieiftn nir^bbors ckmor for law^ 
Tvb» to ppArk thf% winotmle'^. Ukewima, 
the ¥a^k^d responicfl of EC member 
nattons to the I^rwinin Guif criMts and the 
t^immtiniiy'a. fiiilttre m far U> meciiate 
ftureuBsftiliy iho civil war m Y^fimliism. 
m clear kidkAtans of how much time ami 
emotion th« EC will have to dfvote tn 
f^tiidng Ktrcmger pcrlitjcal unity 

The n^wt ^ijirnific&nt heUir ekKvririg tlift 
E€S£ procp.fis, hnwigrcr- i» th*" enomuHiA 
immutv <rr3 decLNion-iiiskkinj^ bodies of tiie 
community iU^ im^mbcy rmtiji>iie stem- 
ming friim the collApse of rammuninm. 
"Th<* Euroji^anis have slone fi<j much 
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A SnapsliDt Of U.$. Irade Wltti The EC 




What We Export 

■ IvIiiilTiild! nidChrary / 

■ Coal 




tud hsve gotteti so far thM the^^ 
mody tJ^ fftart tte be^hefrtfi of their 

IpolidcflJ] lakjr. But now they'vt Had ^ 
wiiuli? ntw t?€t csf |HiBtica3 . . , proWeEiifi 
llirrM-n i*l ihemj" stsjH FVandrve Ijamori- 
diti of KPMG Pfeat Murwkk. 

BMbft tilt DDpplibg of the Bef liii Wail 
til ]^ and reLimflcotiiifi tit OtfUiber 
Germafjy'js rnle in EC^K wbs iki lew than 
ont of Ein tl-canomicr engine, a force d^emi^d 
|Kn¥*^rful enoui^h to lead the rest of the 
cfflmnunft^^iS econninif^ u|*w&inJ the 
leve^ E3f thfi U^. and Japan. But Gcr- 
mmiy iA ^petiding Ml^' mte-fmirtit of its 
bud^ tidW ut] r«imrin^ [he inAwinff- 
tuf^ and €E[viremmi!nt af what wa^ Eofit 
Germany. "^Gstnaay Etill \b tJie en0Q& of 
Europe, but it k ml 9>e^y eh &tn>fkR;££ it 
hfl4 bf»en," flsyft !^orb*irt WalLi^r, chipf 
frebfioraisl of Deyt^diE Batik in FrankfurL 

Thfi chMUeDgM to EQE^ nuged by 

£pd by tt^e dfimaitfii CST* Att^tifin made 
th(j new market economiefl thro^Khcna: 
Ess^rti EulT^pe and the former Sfewtet 
Union^ Aird the peoAlty far falUiif to 
iddfiisi Adequttiely the daimtuig eciv 
ctomie Dbedi of its |€«s-^Liunt ndij^hboT^ 
wsiM mvm. Hiirbert S. Okun, fJ S. 
iQih&£3adftr Ui ihE fnnn^ Ejuvt CernLoi^ 
fr^ to im e^plalttft tksl d«piti 
lie rarr^nt; 8.1 j*rt;ent unempkiTnieit 
rate, tht EC^ ^fe hi^kmg At pJl^ntwdly 
huge Lmmj|p^oi3 Oowb [f ths tH!anQEnlf 
dbuitioci in th& b oat indkmlly 

intemtil pdlitks m making It 
^tremely difficiilt ftpr the EC to r^uti 
either quickly or dedjiivRly prr^btma to 
the eaiL For e^swrttjib, Jiml a* EC Ir^idcrii 
were recogisbJi^g Lh* iTuJei^etidetu:^ of 
I^onla, LatTiA, sikI Ltthnanift Iftgl fihll 
iAnd pitimj[iinjr "to expbre ill Mvehuis- to 
uaiaL than In their democnitif and 

Tsniy hhckmg m Ki! tf^ lact flrtUi 



C£E^chMl£^¥aklilL, tlungjinN'. und BUiind. 
Th& powerfrl iVemJi iknn lobby ubjurted 
vdiflmently to a provit^n ttUcrAiupp n 
rektWely Kmall ciOO tniw of bprf inipsjrtis. 

AU tif the facrtoTii imp^ltag |>rri!gr^K in 
UiB Miigfi^hmarkct program are msgikLSiBd 
by the EC's current i?toilQnuc 




The !egiide& of tlus Prndim Golf wur 
WBPe higher prtcefl st the coTnmmJiy's gm 
pumpN and low roninimEr confident!? and 
busljiegs investiTpent. Cfl-nBeriUt^ntty, ec iv 
npmk gpjwiJi tiiniaghout tha EC, whkh 
avi^raged 1^ p4!nsnt dtMnif the upbeat, 
pcidod of in LEH*tl, ia expecuid to 
plimnrrei tn 1.4 p^nyant tMs? ynar. In 
addition, Lh£i urbomplDynient nite, which 
had been i&chim^ since l!^. expected 
to bfiiuic^ HP a ftd] [wint by the (sod of 
this year, td 9.4 percenL 

"This eeonomic almiiiawn In the EC " 
Workme^n e^Mn#, "ha^ given protection- 
tiL ftaftres a up by ff^E!dinK the [Jt-r^^fefp- 
tion thai, even with the remark&14e f raar- 
k^ft-tntcigrationj prqj^T^^ nf the iast Ere 
years, EC cooipamEB and workers may 
3ievf*r Ise aide wmipete with thfm of tht 
Fkr Eikflt and clBcwhiitB.'' 

Yet, dBajiit*^ the HuhBiantbl pmhte™ 
and dwbtg n^w dlouttinfj iiie futaj* 
of the ECS^ prtJceftSf publir- and 
pttir^te-sector eJcpsrl^ crsnlinue to 
iTircuragi US, hiisineBK fkwnfi?r^ m vi&j- 
age iiLTtbaB the Atlantie to Enrnrpt In 
search of trade iTpjiiortunitiefl. 

"Fijor the miy(^rit>' nf Ajftffri™s cfJiBpa- 
nie^K the chan^ in EuropL^'s poUt^&I 
dfanate wm*% idterf the poaithi^ buflineaa 
dktiate," myB VatJerlfl L. CJlanninL 
EimkfiearfJi F^rtnEiSp an Irvhit?* Califs 
^rm thul halpg U.S. enlrepre^neum find 
European buflitsefls Jiartnens and produ^Cta 
thflE. cun t^t* imptjrtfld tn the [".-S. 

"We sW. see tromendoui^. bushig^ ep- 
partimities in aU t^f Europe for US. 
huiiineeifie^ of Bhm^ ttddft Siusan C. 
Schwab, an asjdHtiint Esvr^lary of euro- 
iEsrzM md head of the Coniiiterre Depart^ 
Tneiit'bj U.S. ind Foreign CommtTrrial 

AmCK^ Lh? hot U^. Hslm [H-ut^peotA 
idotttlfied by tbe Contmerc^e i^^partmcnt 
aira-itft mid lirerHft parts, cuimtriK' 
don mater(aH tt^Hptilnrig and home etec- 
ETOiuca prtMlud;^^. housf wuresf ^nd mii- 
mrnm- yftxwtei mt-cikud equipment md 
phiirmaiKi-LitLi'ilk, IKjittitiun-conLrDl e(|yjp- 
meut, AoientifkL^ instrumentj?, sporting 
goods and fltDieai isqiiii^mint, and tele- 
erkmmanicadofifct eqalpmeiTt 

Thf t/.S. hujcinciafis- E^inununfty HiHimiiti] 
^K? takih^ thid 4?rteoLjraKenienl to heart 
For t^XiiiTfcfple. Xircfjm, the nminLfftt^tLirer 
of tlie i^mnptitKr-ngtwtirk iidapto-fl, eun- 
tinuGfi to Mi^ ohly oppoftimiLy In the new 
Europe, ^yis Vtte Frg^dent Dopeon: 
^TVe see ^tnputer pn-idud^, qsptiiiiJJ^ 
thmfe ia thi^ area of iieLworlring, b\*itig 
used more and ini>re throughout Europe. 
by othtfr than coinputer profeseMJnjil&," 

Anuthur indicator «f Lh*r ijplit?at aiti- 
tuda of Ajnuriu^ toward Europe wa* the 
atteniknei! of mnv^ than IIW US. bust- 
f^esa pe^pk at » tmmi Unlv«nii^ cf 
l^hiiMa^ c!nnfp-retkee on trttsk opportd- 
nitieft in Euro|5e, llnterait in tlu^ t-nnfer- 
eBJCu hm prompted acheduling ul" rallow- 




How To Determine The Shape 
Ot The New European Marketplace 



Will the ni^' EurDpe be poeeptiv* to gmig 
produc^fl hv tJ .S. ccimpiuiliSEK <if wffll It bf! 
pniieclL'tl :i[|iti]*n^"hiiE frrm foreiipi comp^- 
tllijr^? ActJOTw by EC der£sjcip ntftker* in 
Effiviira! ItJRy iirea6= will answer this crilitrni 
qut^atiDii. FoliuwiTig are the nrqas uf EC 
iu!ttviti«w yf)u should wjitdi En judppiiir tJie 
EmpEicI: Elf "tlii§ £C{@ pmeeas on jmir finn. 





pyodud Stuffltanls. Tewtlis^* and Cer* 
iinmitjon. af th*? ma^ Jni|MirtajiL 
j(fp(^^ ■ ■ ■ ■ ^r*:' t.hr* lijimsonisaiig of 
ttfiduikail ■. ly suirdfirdy. for piPwJ- 

ti(ftfl snci flfttablmhiJii ^trs EC^wifle ir^ 
mjcui for t<:siiisg ujid certifying pn^diiL'^U- 

Ffew Hspeeta of Lhe sinKie-mflrkes pro- 
gmn liav*? m mueh n^t^fntkl far eretting 
tmniuiiii to fiimp piiiduclH. U U Si 

einergin^ EC BtendiiMs or krt impeded 
by te^tiiig or certiflcwtion prfiLi^duf^ 
firum ^tlinif prt*dut:t^ iipprt ir^"^ for ^ in 
tlie EC\ Lhe i]*^w Eumpe cciitri bo no 
mwrkfit at fnr II.R. ftrine. 

Thi' EC ^ttill h4iH a lonj? wsiy tn go in 
icfttllriR th(!! HtJiridiiriife issue, Jatt BliatuK 
vies prtsiitlein Jbr e?rt£itiiiJ BSfm^ at 
UTHiminritere LiboistxjriGi^ hit- iUhh a 
ti@9tttlt ^d KErii5c2itjf(7J^ orpnizHtion 
he^ in NorlJibnjcik, IS , *ayi* bwslt of 
pragresi in this iirea rpflwii* thi? fnct th*t 
*tl«^'i P heck of li Icil Lti N? doh^ Jiflii riot 
miwsh time in which is do iL" Wlnile ho 
«ncoitm|^ V.S. finns M> be vigilant in 
imtiitiitin^ Lhc dpvelopinenl nf itUitidArd*. 

prcKeftB wQ] not be (li»criitiiniitof>'. 




mi5-^ui tiTJi partirulariy p^lDbally 
petitivtj^ iiidiidyiE?fl !*uch m ti^rultm^, 
tiiroiift, uatcHiisblS^fi, pjomputHTB, rieml- 
^nEluttari^ AhtplmiiLding:, steel and tex^ 
tiles. 

Ptd^tiofiifiiTi mM ariBe fratn locad- 
conU!!Ul reqijipemientfi, niips tur ihiarmln- 
ing the imtloimJ oiigiB ctf prDduct^ linri 
anti-dumping rulesiu 

Thifl bcj Ji c<]iinp]i!x mii ImpitHjie 
nTBit of reguktiGit. Take ttie Jittsiit ^|p%e- 
mm f iivering JMpaiiese »uti) impmrteL, fm 
exampte. Ifrrie^r this d«al, Jnimn will tw 
ai)»w«d p^umlly its £ujtiim^ 

tive nmrki^l Mimre in Euiriipi? frnni the 
ciirneni It pemnt to 16 percitnt bj- the 
ymt 2000. Birt thf? pad iiidiiri*^\in!)' 
indireef rdt-ri-ndea to i^oynlJnp: Jjipzuim^ 
mt9 nwk in EnmpeiLti plants ]Uid no 
jpefiH^ccM at all cani m^t in Japfln'* 
pbrnim In the and ^iMiiUi^hiiiv mA 
ejgxsrted to Enrope. 



Imdi? Rtilcfi. Wiitiii ciDftely the EC^s 
ftituro trade ruUiigp mnt^pming its Bend- 



R«lriifiive LttJifuiifie. gv^ry EC dl^ 
rectt?e and Impliinii^TUini? m&ets^iirie is p 
pi^li'fiiJj'i] vsbide fut- riMlniTtlv** lun^iofo 
thut dii^mminatq^ ii|piii]^.t foreiKn iirms. 
Unfoitanat^fly, iJik mt^am thiit t'Vf^ry 
li!gigktfv& HcLinn hy the EC mufll be 
monitored for its potcntiid impa£t on ^'mt 
buidnea^, 

Fbr QL^plff, a "^Buy EuTOi^e"* pttKyiKi- 1 v. 
iti one of the EV'^ publie-pitrarerrvent 
meftKur^ couU posaibly tout nnn-EC 
flnnK' jiJMss to tbe inm^th ir pubUc- 
prc>i!unenn^nt iniirki?t£ for teletJoiiiimmiffii* 
tions, energ^i'-prodijctiunp Mid wsLtBr-^n- 
tKil equipjni^t. 

And a feafnt itudj by the S«w Ik* 
Biu- Aitdochition f&ujtd tjist the EC'a 
dlreetkejs «n l-egal ^mHcea md reeoi5ni- 
lion 4if dlphsmpn dincrlmtniiie against 
jinn-EC lawj^rsL 

•Tht larg* numtM^ of Airiffnciui law- 
alreiuly practldn^ in the EC menibeT 
fftitfiB md tboae who waitt to in the fu Lur^ 
fMm diaefinihijati]^' timlts in then- ubitily 
bo Ren*e their clients,'^ antya hbirk H, 
Aicott, t:hmlTn^ of tb£ bjtr i^miii^ 
gubgnjiUp thait pf^KFiid the reporu 

He i8(yi that beciiiic of ^ssxirEist§fyws 
limttft, for eumpte^ tT£. iav^iera woold 



hsve to complete dojp«i$ rLKjtiiTGiii^ili 
Hid pofHnb]^' nrerre pfactkd tramk^ig izi 
BKch ciiiUiiLry whare they ii?f>k adolailQQ 
to the imr. 





Stnte SulHiJdJeii. Antilrmt Ftallc)^ snd 
IndtrntrinJ Policy* Thw three imitrci- 
menti^^^pedally tn c^mbitiilioD — i^m 
he p^t^ni MvurM at raiiehkf md tmlE 
rancor. Hsii EC'h naw merj^^-imd-aicqid^ 
iittiortei rutt!!^, for ^xaniple, rsquife deib 
invahinif fiarv^ign firiftn thJil ghnfily 
produtLs in the EC to b« rpview«d bf 
European dmmm nrnkere to detenEiliic 
whetlim- Ihey *^are cnmpjitlljli: the 
Common Jti^f^," 

Tbe 0,S. and thi? EC have taeeji quar- 
reling for yeu% obctut iJif? foimfes. qf the 
i-Qmmiimt> 'ft eubiidb'' ^ ^ aetHpijGe 
4mn*:4iirtjyrn Airbu« InduAtriiL And Eii* 
rope's moBsivi! agn^niltuni] Euh^idiw 
und«r the HKKMditd Cdmrnon Aj^niltiUf«l 
BaUi^ r^maiii <ine of tht? bi|q]^ ^twm- 
bllng blf#lu= to ButTesafuJly Miduilinf 
coTPimi; round of nmitikt^^ml trade nego- 
tiutibiiA uaikr the au^m of the Genetttl 
AfrefflnEnt on TarifEs ajui Tiade CtjATTj. 




Bitiiroiuni-ii^kl SEiijidardi. Envirofl- 
tnentiliitrii wyj wdgh In ^le^i jly In tbj^ EC 
decMooHMMiiji i?tw4iifl« bpJwne ECSei fa 
caiioluded £n\irDnmcnlaI t^llni; 
qdrf men ts. tasjes r^lat^ tri tht- voluTne of 
poUuLion pnadiie^H emkakmH ^landai^ 
pAd£«gin^ and rf eycUtijif i^K^uireitiimb, 
■nd othLT en\irLiiiinTi.^ntfiJ regi^tnUoinfl ciaa 
be employed $a tiwk hftrriBfii, At iha 
v«t;y tout, trnvironmental r«qtiir»i»sntA 
discocunge invohmnmi In Uie fiiirch 
pen]: mi^lcetpUice. 



COVEfi STORY 



upp April For di^taiLs^ write the 

ter. i?a flflx 2m, Knojmlkf, Temu 
37S0L) 

The tntfiB^t in aeems ei^ped£l(y 
stfmg mimg smiilkr firrnii that aw? new 
to intemBtiona] tnudo. **A En£ of Bmit31 

guEraiil«e tboir eomp#titi\'mos£ in thBir 
borne nrnrket,'' £)qpikia& the Cinnmerce 
Depmtneni'i^ Sehw^bi oro of the key note 

iKTizier OTues to meet clmlteniiHi pnswntcd 
by uuiiL'ttkd t'oniiitioTiM In th*^ mvn- Etiro- 
pean mfli'kt?tpLiito, satj'ai Ditvid MeKiJUiey, 
prerideiil of giant IBM EiJjnr){3?. *'Sim 
nod ^ib?Bpi in advantage," lubfiervcfl- 
"Wi^ ^Uitnetime£ f!tid dUfs^b^ too bigp too 
bufeEucrai^ £nd too nIw to riegpond'' 
effectively to ehaiiig?. 

Bui i5veE if vEfu h;£vo no inteiilioii 
desire to grow ymr eoinpany to tnyikkif 
apprasehing the abs of IBM, you may te 
^jfiiisc^d foUow ftA wly jftiategy tn 
Etirope-. ^'l think £ lot. of'U.S. firms, 
especmUy siimUej- eompmm. should gfve 



li lot thuu^ht Ix) fihoppin^ fur u puitner 
tu Eunjjje'' who kisfjw's thi? Uiws, t-hi* 
biifllndss cuEtoFTiA, and tJia ianifuttges, 
BchTflCi former Ken. B^£^ "rt'ho now 
pTBdtkf^ in KnoxviUeK Ti^nn. 

Xircom iitittally nald pnsrliujtB in 
Europe through dietribiJtiiH^. [My re- 
L-ently did {he firm treate u sdbsidiflTy in 

Hiec clobe to its EC izUstmner base. 

Mikd Itivw (janoe, of WuateMd, Vt., 
Stills 1 gjtmller pcsrointaff of ix» prodiic- 
doll — about ID p^rc^nt of it^ $5 miiyon 
ftrniufiJ ealeg^m Europe than XircDin 
doea, but that dom ml dimciMh the 
impisrtimet* of Lhe Europt'iun m;irk^t ftir 
the compaflyr Be^^UL&e of the tiJise U LHJtt?s 
to fihip produda ftows the Atlantic und 
distribute them ovi^me^?, **we recetv* 
ro^y Etiropetin nrden^ in Decsm^^ 3i)d 
Januar>'. whieh are eJow .mies months for 
canoefl in the U.g,/' saya Xnj^ Hi^nry, 
praddi^nt of ibe riO-employEfi? firm* "That 
r^mllj? helps our t'n^h flrjw,'* 

Mad Elver hua been exptiitififr ita 
wxo^ with Fignsihirp wocxl gUEiwi^eiL and 
mne fte^ tt^ EiircFpe fbr onl^ s couple [if 
yesrs. And, like Xbcomp it \a ope^dng 



For More EC92 Infonnatlon 



Bvm d the EC^ pnwiui plays ml In the 
beitt poefiiUfi wny firr buidDiSii^ 
wdU re^emidi wil rgfniin t premini^ 
fde to idling suce^fl^ifnJly in wkis± fHjecie 
tiertafai t0 renndo i cumpk-^ ozid but- 
changing' nwketplfhee. 

■^p^rB pitting cairTTCKl M-wmy with "^i- 
akms of 340 miilion fifflu^nt consiimerB in 
HEL^ m^rkM, it ii impDitant to nsuenaber 
Lh^ ^thougii fEuropei] hibEnuJ mArket. 
ifi pgUei} the 'fnnglf? mitrket,' it I* no iBDre 
M. single mjirk£t than New \ork C7ity und 
BimilnjfhfiJn, Ala., ire a fingie nmitoL" 
notefi Su^vm K. Wernbgs^ m Attori^ 
"mh Krnnmh, Lkh . Weiner A U^llnuzii « 
New Yirrk^ha^ed bili!nui£kiDttI litw firm 

'^Bt^uAei of difTiirfuit langiLi^^ and 
eurrQii4i!km, you huve to nmintjim s^ntJiel 
wilh people k e^ry E\^ptm totrntry'' 
to whkh ym wml Ui Mporir says Ksy 
Henry, pmicS^ of Mad Rhrer Cauice, 
whM -eipartii throughout the Et.. 

i^TTtuiatdy, m Abu£idi£ic£ of reliable 
hifbrmatkm tn KvsBaUe m t4 help 
you mn (Jhrcnigh tbe i^po(rtiimti8& ttnd 
challi^guft Umt ^itith ch£fi^r«m%& pns^iL 

Piivtte^^ector h^ip t* widely a^^lable. 
Many uaefiil and mlatwetf imxpe^m^ 
giddes (o doing tnoloM unt fsnly in liie 
EC but jdio bi CentraE aiul Eautem 
Europe hssve been publkh^ by th# inter- 
tuitkpnal iUffWrm af the Uil Cbflc<it«- of 

Of ffpedol uLtmst ti tbe Cfaamber't 



twr EC A Pm^Ciit Guide fitr 

Amirf^mi Bumnx^it, Updnh' fur SSL 
Ftir e (Wmptete lint of thy publiratlcmft 
available, caU mm A^^m. 

KPMG Uarwkk is smmg tim 
Mghiy vLslbla cfmaultiiiK BrmB who^ 
rpprcsi^imtiiiivEs e^tp estreinely knowU 
edgenfate om tbda Lsaue. for a liat of the 
tkian fjublkaliLinj^ ^uid iservj«, <&dll i^- 

\}^^ g^ernm^t oi^MtifnL'e ELvuilublo 
Mt mlntmd eufit f^m^ JJ^M\A Busing 
(riiiiki Ui Lift, Gfjmrnmmt Btf«w«™t 
pr ' , dsar road map to ttiE i^ibst^^ 
1 1 i-n^ that se^-eral a^tid^ have 

dd^fviftcd to tr^km^ EC^i. To ubtain tfail 
State [>epartment publkmUu^ti. wtueb 
i!OHt£ tl^cailTOTSS^Sm 

H tiwever. you be bMc to pit nil thp 
gfTvenuii^t-e^upplied infurmatioti yuli 
need <includrnp:ji qu^irt-criy newsletter) by 
•eiyjing thf-' Orpajtme^nt of Commerce's 
Single InlfinuiJ MsirkL^^: IWl Mv^wtbm 
Se-jvlffi at (20E] l^l^B. 

If mwd rowre gmmr&l inforniHtion 
OIL fSpoitlng and export Jiervlre!^ not 
neeeiBiirily related to the EC, ^11 the 
U.S. gav*Fmn^enfi5 new iflterAgincy 
Hn^ tnfarmiitiQn Center. 
TRADE. 

To get the FXj% j?pln on s^rdon* smd 
oppartunitks^ the Eumpetui t'ommu- 
mty Infrtnmillirti Center in ^Ki^^Uigtoti, 




selling in ine 
lew Europe 



tbrtmgh a ^n-iKj^ i>f difilrttiutiHrti, Mad 
River found thiM dtfrtributani merely by 
buttotiholing' Eurtip€'ani$ uttendin)^ indiffi- 
tiy trade aliowa m the U.S. ""Asfiembling 
the righi. diAtribiitiirf^ i^ the hpii}Lwt part 
of ftdue^g isaceees." sayB Henri', "^AL 
flrsti you pick the mmt s^ggx^mve mv^ 
und hope," 

EjK]i}eiLreh Piutnerii' Gifinnlfil rec(iui^ 
mendH that when yoy're IcKskinfj; fi>r iwt- 
ncre m Europe^ watch for pnt^ntiiLl im- 
FK>rt5 UB wdi — pmlucLfi thjit could budit 
ymr dorne^stic: bii^ine-^a. 

But do mt be milled: The cQntinued 
internet hi the European miirket h ml 
confined in ftmall and ndderized ftrnw mieh 
a^ Mad Ri^^FT und Xircom, Big eompaniei 
also continiie to expand to Europe. They 
are driven ut part Etjiyii the Comjiien*e 
EtepEirtment'^. Schwiib, by a desire tc "gijt 
within th^ wallfi if^ indeed, wbUi^ iitc going 
to be builL'' 

Tan^y C^iip., of Fbrt Wbrth, TexM, 
rocfintly DpDned a $AA\ miUion mimufiio 
turifi^ and nepair facility in Eaat Kiihride, 
(kutliind. Tttndy wdl inatKifatlijtt^ 
piitoJ^ b&IiJ^^g the Vie(jnr label thiiro. 
Victor TechnDlogieti, an Eitit tine Eiiropcfjin 
maker of bumne^ niHchineH, wa^ ac- 
t^uirexi by Tandy in U^£J. brpdy bicKfauae 
Yietor had in place nttout 2,700 daaJerB 
and distributorp in U HV nnticnB. Those 
^liUktH iHPW Hell tht* Tandy and (#riii lint?* 
nf i'ompLstfinn wrill Victor pniduErtJS. 

Tandy's copitul mvealment in Eurc»|fe 
had two prljimii' niotivatinnji, sayfi Ij^well 
Dun£?an Jr., vice prenident of marketing. 
FutsIh be eayjs, "^^e fully cspert that ovm- 
a \KmA of tiiiiff^ Eurnfie mil hi-cnrtio i 
vtiry fligninoun in the i^fMnpitler and 
hifth-teL'h .ari^ijii. As a wciirlil p^Rynfr^ you 
hiive to be present there." Seeond, be 
notJEfl, thc^re wa^^ "s<niie ^oncejm" 
about pratectioidsjn. "Tlierw was Hunw 
thinking that if you didn*t have soroe 
foothold in Europe Ibefertr the cijmpkftjon 
of BCfej, yoy could be ?ihut mA, lato.^ 

Tbe rc»m|M3]ling reijsun for Amerii^ 
firtnfi-^nmlL midfibsed, or larj^i?— to 
ir'(mlinuD tjxploring buiiqnep* pusaibfl- 
ttiBs. in the new Europe i£i ftumnKA- 
rbed hy Dr. Charles A. Snf¥leni, dhfef 
esei-iJttve onSryr ririik^rK In Cm Ji mnldnii- 
tioiml phj^iuLCi^utical rnaTkufik'turer wilih 
tJ.Si hE>ji{k]uiirters in Ralotghp N.C. 

"No nijitlef A*.hether one unified ^natiotf 
or 12 ar nrnr^" Sflndenfi ftia^s, "'Eunipi* b 
too Inqrq s market to ignioro. Ami remtmi- 
ber, no businefie can hope If? prriiajier ihene 
If it vmi^ until myd Dee. \il to .itiut 
f pursuing oppurtunitipsj The tirau tO 
branch out i^ now." li 
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Most lestsTeD What Mve 

LearnedTheselell 
Whether Or Not\buCanThink. 




Cm you find a j^crfra Htsjr in ctir jiitEtcm sb^jw"^ 
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Whk'li mji ) Ite ikKJ iirn: mit? 



^ Whca* slKMjkl ulu get your MBA? A thtxiglidiiJ aaswcr- R-ppcrdinc University 
J* Wc iciich tiVJft tliiui principles :inct theories of busLncsfvm* chalkngc v-ou tt) 
xhmk crcMhvW. Outsitk: the nilcv St ) ycHia' i->rvi>:irc:ti m 
lundic ihf uncsjx'CtctJ, Nim i*nt' final qii«>tk}n: i li )w PEPPER DI NE 
U< > vt HJ tm>ft: inff jniiaiion? Answer: Just conic u ) UN I VERSITY 

. >nc ( >t' our IntbmUJtifJIl ScSSJUTtS. School of HusinesindHin^rrtr.. 



Visit an liifonn;itk»i Sessioii m i ix' <l;itc*t listed hclow. t )r cill l-SCKMeS^lft 



IftH.^ni-ncu-raflltMj 



mf1!|icnili3rl;nl^rii«l HlJal 



fine Wary i^aii? CtiiKt 
WbitllTL HI jjHi.a 1^ 
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FOR RESERVATIONS. CALL 1-800-424-2 





StAR^ii Nevee pioiep up my room. 

HAP ewe f?PC?M, WHICH MADE 



Guest Quarters* 

SUITE HOTELS 
first-class Service with The room to enjov it. 



PROJECT HOPE 
IS NO LONGER A SHIP 
BUT WE STILL NEED YOU 
TO STAY AFLOAT 




Ydu might tmumbcr Rroject 
I [OPl: fnim itscdrlydttpas ihi^ 
world first pcaccltme hospital ^^hip 
h sailed frL>m coniiiieni lo coniiri^nT 
with one esiiifnual giial: in climLmic- 

disease. 

TO; hjivv long since ouignwH our 
whiiL' t^hip, Bu[ uur viKion a-'imm^ 
undiatigi-d. iWiytL' than thrtt' dearies 
laten Ptoject UOHi w>lunteers are 
an^Ui-ering an cwr- increasing call fnr 
hi^Ip. In disiisier-sLrjckcn coun iritis 
and du^'L'lupiiig nut ji^s - ^ . cduoiiing^ 
iniiniiigviind impmsTiig heaflh aia-. 

And whi]c ihc wrid depends m 
Ptojcci HOPE fi^r mtfdiizal usi^i^iaiice^ 
wc depend on yuiir diimiuans Ei> 
piDvide ii . Plccm^ givt' \^1lale\^T yciu 
cm sscj that w*? can continue ihis 
lifess^'inp work. Your gent msity lit* 
erolly hrnigs f lOPH lo ihc world. 

Send vour chock or money order to: 
Project If OPE, iWilhwcsd. VA 22646. 



FRJUECr 



:;gulation 



Ways lb Make 
Safety Work 



Why sBtthig up a compmiy 
safety pmgram imkeH 
seme, anahmv it can cut 
your costs. 



Bf^ David Wttnar 



The fcd^ bestth isfety imp^ 
iQT wwp waiting for Jerry Gri|pby, 
MnJvem, Ark., vth^n GrigHby 
w^m^eJ from a cwmfiany meetki^ 

It ^e^n& ih^i BeveraJ safety rapeernB 
about hi* ganmenl-fiTii^iMii^ fi™ hittl 
been raised with tht? U.S. Ot'icupaiionjil 
Safety Hmt HosJth Adiniiiistnatifjn office 
In Utile Rfwrk. 

FLirtiin&tdy, Gti^bfy wita rettdjy fiw his 
OSHA inflpBf Ucisi. Hii= 13(>^nipl0yB«^ firm 
had maiJclE? wurkpUieie safet^r 
ano of i\& top prii^fitiefi, In 
fart, Clriph.v was attimdiii^? a 

wfa€tn the infifMH-iaf arrived lit 
tht plant. 
Grigsby sblvb the companjf 

is **isi complitinf^ ^itb hp^th 
and fiafe^ r^tfiOoPi. h 

eiiit us Rfl milch m tt wtiuJd 
have tritit in Rn<?s-" 

OSHA i«rt of th^ U-S. 
DppartJiipnt nf l^twir, i** thfr' 
tt^dend rtgteticy chaririMl ^i^""^ 
clevelfiping and enforTcinji Uie 

Tte OSHA inspeiUir in 

WB^Jies" limlm clirtMng He dtemteaed ra: 
cif the Kt-ven ^jompliiijilA ii|(iiiiwt tim com- 
pmny and pmijifti:] the firm'a fiUe^iticni to 
workiiT safiity. 

•^I think iiur mhnde had » lot t*P dn wit* 
[lh<? pfigitivf: mapediinj,'' Grigssby saj'^. 
"(>ur liLlitude huii fctetui w cm*ate k 
wiDTkpliice that fiofe. We ki**»p thtf HSifetj' 
iHifUe in front trf everybttdy," 

Workplace bQUiim snd minsise? an? 
pjiJt of fioLng biiHiiii^, ibmigh. There 
were mfire tliaii ILS million w^upatlEjiifll 
Injuriaa and Ulneatiai *moag nearly 79 
miUieiR workBi^ in Uw privaU? eecw In 
laglE*, iJie lat^ i-ejir for whi^-h fiatfl Alw 
oviilahle, ae^rdbig tti thu Liibur Depwrt- 
i£iifint'« Burciu of Leibor Steliiticift. 

AJthoiJi- ■ -rdinji i>fiTijmti«wJ iitfii- 
titv. and 1 1 h if iiriinflry caaflfiini to 

umit isfii|i",-' liii'iiiifl: ih^ n^yriad 
Mmi mm M.tU .v.!j-Kplacij ind 



health Rguktknwciui ait on«mu» task. 
OtLB dtatiim Arkudy received ^-whMi was 
defmrAbe fn*ni the sevf>ii cuinplMmtiE — was 
for Mui£r tD prrividf pHriodk hearing 
teet* for em|»loyve£ who wiDrkad with or 
near noisy m&ehh^ The wisrkera, an 
nRqmrfjd by 03HA, were provided with 
bfiir pftitecltaii. 

^ays Gripsby^ "W<* Just didn't know 
thflt we were neqyir&d to giv<^ those 
htiarin^ lentil."* 

thR number of Mfety Ptimdwbt 
InfireaH!^ fimoll cotnpiizufiB nm havifag 




tnaiibli^ iiJentjf>lnp the ufien dbpcrure 
mka? iftlth whii^h thc-y mmt intmply. 

M^mfJVET, u ntiJnlier of mtpu^ for fijlure 
complbiii^ an^ mly begliiiiiiig m eTni5r^, 
They Intludi? straw-nelited diAonitirw, 
re^ietMv^^inotSpin ipind^, awifl allmenLg 
reflated m ergoiyMiikft — Ui* MJi^Mnt of 
ih^ w'tirkuf to tbe ti^ork enviratuni^ 
SrviTHl bcfll jtiriBdictj^^nii arcnmd the 
ctjuntrj^, for VHiniple. have^ pAMad J^an* 

UinninaJit, iri/c)u4in^ re^oiivmenti mkted 
to the btHght L¥f tbe chair mi ttngie of 

fiaye O^HA AdMlnJut^kir GerMd 
Scuuu^ll "Some |enipt«3>'erfi] n^y not 
blow whut OSHA b. They may nat 
hB^ the lOt^HAJ p>^t4T that they're 
nuppciwid U> ]mv^; Lhi^y may nol knuArhm 

CwnlWite with H iir ^ 



mhim to rtiiitlne OSHA bape^jtikm 
Mast hufiliieiw t^'tUi fewer than 11 
w<prkers are ^mnnpt from lujch inflpec* 
tioTi.% tHit thf^ cun be linreftteiit^d--4is 
can burster firmfs— if Bn emplpyee ftleft a 
€Oaiplaintr if lui iiiddenl reHult^^ in Sv^ or 
mnrc employ tMhi bekig ht'itfpli^li/.ed, or ifai 
wiirkpiofre derttJi Oiturs- Hi^h-htuum) jrh 
duiTtdi^ ftijch aa iisaiiiidiurbiru^ Irms^ 
diemiod li^ompimes* and ctrntitnirUnn 
eittEDliaMeM, aJre ^l^eel U) in^pectloni 
regard|t!Aik of thk; Clamber ikf empl^yeea^. 
Even frjr eumpuiks ntii siiibjeci to 
inKp4,=vticiTii, it \s a^dd idea tn 
thrive a w^^rkpLace safety imd 
health prtiprnim and to amply 
with OSHh htundardm, my^ 
St6|>hen Yohay^ a pflrLtiir 

j>iF^e, l£w firm baxs^ In 

Ther« art aei'ml ^m^lu^ 
Li* whSfh emrployei? can turn 
f^jF help in mE?dtjiig jiafety and 
(spdlth *taiwlf*rib. The bt^at 
^rjim?e may be OSHA ItsetL 
The N£eru?y ctfTers jsl nutntitr 
of frw piibtiai±jpm or irdiiii* 
Ejlying «ith varkiuif wi]ricplitct 

mniiimiwn (kikMimA fitr 

^m^msni thst aU comptuiieft 
eflucatt wnrkers aliuijt ha:£^ 
mk^m iifmLerialj* in thdr 
w[)rkplft^ and kjsep detailed 
refprds of ^uch tnateri^ 
OSHA aisuri haA a flnee on-fiite cennultrt- 
Lian pifOgrtiri piimikdJy far ismall^ hi|^ 
hamtd iSKlu^trieti. t4mdueted througli 
fstjiti* ugenci*!^ nmy\rM^mi the pro* 
gmm indudes an eiiiiluatian of a firman 
mixhimU*^ anrf iihyejral uork ptraclfaHi 
faitentidJ em'irniuiientLi] hstzard^i and the 
etimptuiy'ii joliHufety luid hiialth prtipTum 
The iadepeeukiit safety atid h^^dlii 
coRtitdtant pweti^ W» or her Tmdinm 
reeoffunenrifitiimi to tJif t^tip]ajBr» 
who tnuflt a^;^ etirrect HericHis 
wf^rkplac^ hiuuirEk. No i^itjitLonj! are t*. 
niied. and vi<iku<mp are not fivrwiuiJoft to 
OSHA enffjnsoipf'fii □lllrkU » hm^ m 
pruhit-rati MTi' eon^?f leiil 

Imummre c^Tmpaiile^ imkv up onothef 
r^uree "Mflfll [mfturanpe firtnui ha?e 
very iwrg^ safety and li»lih cr tuRi^ 
eontrol defwtrseny wttb - . . iiupc^rtiH^ 



f ffrrtmn 



REGULATION 



Ameritaii Inmiraici' AflSKidaHorp, In 

tkrn and pn^perty irLsurtn. will randiict' — 
often for free—ftafet^" ^rlitA for their 
pMentft, "If s in [thy insunir'sl best mtio-- 
Bst^"" Hatcher sayE, pointrng out that the 

injiUrBJuie ctmipiiny is te^ 

likiily to have to p^j ant 
\Mre& daimfi to btMrnesaes 
HnA eafe wi^^rk eiwirt^i^ 

Th0 atkte lire miii*«iiiil^£ 
office or, in Boine m^rtaiiceje^ 
ti^ lcM3iJ fine departmeiil. 
^in ftcmiitM Lnitpectlnmii far 
po&sable fLre-c*Kle violations. 
Add ^(mf loc^ chain borft of 
cammi^rce smd itiiiimtn^ nf 
trtMle fts^istinrit can ppi> 
\Tdf wQrkpbice aafety and 
health infommtiuiL 

Amiftlm^ Uj AdmlnfaitrAU?r Scujiiifillp 
OSHAs KUifiokfttton pn>?nun nnd a new 
initifltivie in frfwiir^ reprt^nt 

n^tmty*^ mittmitment lu belpixig.iiiimli 
eumpiintes comply with OSHA re^fuia- 
tuw. In Pt^gwtSaft Gwrgia, O^UA and 
represetLtatfvfis of tbt iikBumnce ii^dii^try 

about workplfljci? -lafrtyr siiff*t>' and health 
fefriiilation, an:d new [FtandjirdR 

"EmpSuyerH ^hipuJdn't Lhink thJit IVif'Pe 



A safety p&sler rf^iai^ej 
6^ Arkud^ umplijye^ 



mt to get them, he^^uffc^ toYi* flot," 
Siauinen Bays, ^^i* truly ar* there to help 

Tbd Friley, bu_hlmijw fnr ("tSiE4i 

Bfly&, "The yltmiatiti gaad Ie L-ertidtdy ndt *jd 
ovatT^gTilaiif or biinJen the stnidMitiAi- 
tiwrf* ectmniunity, il'i im- 
prove ailfely" 

If Project Safe Georjp^ Is 
iiijC!C^i3fi]]t 6*y^ Foley, aJmi- 
liu" prijgranu* wiO be inaple- 
inetited in other staf^J^. He 
addP thai the Jlgein^y i& put- 
Hr^g tog^e-r & aniatl-huHi- 
ciegs iMk ftiru4Sp whldi will 
incJudf ft repr^iBATitfltive of 
the U.S, Chainbar <tf CiMH- 
m^^rce, reflect i^ftiiili bq^i- 
ttes^^ vlero on OStlA poli- 
md programs. 
Atthuuprh OSHA iLCid ItH 23 federally 
ariprjkv^ affilfates have ssprKssed a 
ctoflir& U) cooperate wttb sinal] business tn 
ensure safc and heaJthfijl wyrkplfteSEt, 
they sire uuiier iticr^^ajsinp jirehJiLiir^ frtitti 
Congress luid the puWic to traek dtrwn on 
OSHAviolatoFft, 

The finsQ far v^olitknia can he nti& 
Laat yiear, Ccmgnm tnrreafled OSHA 
p^rnnltsE^fi sevenfokl. Willful viulEtioui^ 
thoae tJiac tJje emplov-er tntentl-unafly and 
faimvingiy CHJtninjl*i— ctarry ii pt^nalty of 



lip to $70,000 for c!Aeh af!i&iiAe- If pl dealk 
i^^UTB be^aiiise of u. willful vioktion, the 
offence pmii^huble bv b c^rt4mposed 
fine* or a six-nwuth pnann ^ntenw* 
both. 

Fines of $7,000 per dffeTkoe kre manda- 
tory for SHariou* vkjIatiDn.^ — tJalinad u 
octtenseB where there iii siihistantltti pmbfir 
briiEy of death (jr serioufl physical ham to 
a wnrken 

For violaiiorui dti^ntd 1«^ than iserl- 
iim, fines of tip U) S7,0tKl f>er viointiun ciku 
be li?vif?d. 

AH QSUA fines miiy be appealed uod 

also may be reduced ba.^ on acomiumy'it 
si^e and history of pre^iousi vioLatioos. 
Redudions in Mnons amd less-thun-seri- 
DUit vtulaticin^ nii^} ore b\^d m a finrCs 
"good-fnith" effort* to eomply vrith OSHA 
^tAndards. HE\ing u he^th und seft^Ey 
prttgram ii^ jan emnple of a. K^HxI-faith 
effort. 

Although employerB may know th* 
OH HA ritjindflrdfl that apply to tbtSr 
portkular indut>tne.s. they oft^ overtook 
the mum fuudajnentfll h^th and B|tf^5ly 
rules. 

Here are msae neceflattlfie for enHurlnff 
a safe wnrkplace: 

Mnna^^ment Contmltm^tit Ta 
Safety Wiihrmt iiomraitroient from tbi 



Cutting Costs Through Safety 



While emplqyeni Aheuid meet Ji>b^te 
health and nafetv staiidards to Avoid 
pomAks appiaed by tha U.S. Cymipa- 
thitid Safety uJtd Health AdmioistrBtioci 
tOSHAX therp aru oth*?r reasons to etF 
Biire a side and h^thM workplace. 

KM^ Kahn Cottstmcrtion of Cofom- 
bia, MW itft wcrkcFB" eompenoatkin 
premium* ™r to iBOO.OOO a par In 1988 
folEowing g^eral years of dlgappollltifig 
i*feiy ri?C£irfs. In the eompany 

rrard^sd *t9 joh-«ite in}uFk» mmong its 

pteyi^Q^oiirR tJhEit yean 




"Clur inaurBiiCf pn^jmjum fone juM 
Oai thrvFU^h the rml" aaji Boberi 
Syniiett^ viee preRidt^nt and ^ety direc- 
[j^, and Kahn Comtnicrtion made n i-^im^ 
mitmpnt to mSely, ''We just got Beriou^^'' 
about preventmg awd^ntB," he EUiyjs. 

Superrisora were Lsaued acrident-pre- 
ventiun tnatiiUJithi, mA the Brm b^m 
publsfihlniK a quarberty oewdetter dedl^ 
oated tD aufet^' i£ELi^. Joh ^tei ar^ now 
inflected weekly, aod b^m^d an& 
awarded for f jcemtilai^ iafety rtasinfe- 
The eooipany's amdent rate and wurkws' 
eempeni^tton have declined eteMiy 
Kinee the mfi^ pirogram began» pjiyp 
SynnetL 

Thniuffh the first nine month** of 
JP91h the i^mpany recorded |tifft fi2 
ifyiiHfi* mi<mg itn 500 «-niployeeH. 
wto have wtirio&ct mearly 900,1*00 em- 
plc^sge-ho'Uri— A l?lPt improvetnetit 

the flrm ha» sa^wl $i500,<JOO in insur^ 
anre prfsmjumi th^ pikat twe yws. 
Kahn fa itft way to letting 

indiutfy safety t<tAmlwli^ The 
year endh!i|c last Jimi 30 wax tlie 
enmpany safeitt on TOcard fn to 6S 
y^arw uf Dpemtion. luicordinj? to 
Synnetl In faeL b^Jteause of its ffuc- 
ee^ in ovennnning itf) Bsf^ty proh- 



lenui, the company was designated a Blue 
Chip Enterprifle by the Coimectifiiit Mu- 
tual Life tnsiiniiiice Cti, and Nfttim's 
BumHf'ajf rniigBdne. 

Tin* Blye Chip Enterprise pn^nim L& 
doHgned iu help ^iml! bii^ineafieB became 
more eiJfnFjetitive. It identifier enter^ 
fjrlHtffl timt wer« partieul&rly innovating 
and resotnTaful in solving problt^nifi, and 
ft mukcfi thosME oLEie 
hlAtcirteifl available in 
all flinBJ] hUEineiiSO!!. 

EnHuritiK a$!aft[^ und 
healUiful work envi- 
ronment not on^y euil 
mi t^Q^ hut aL^ mo 
inereaih? prodyddvtty. 

The Nitic^nid 
8afity Council aayg 
cjcnjpatJimA] mk- 
dentfi and 4leathx mt 
^smpbymiv employ^ 
ees, and the nation laitogetheF billiisn 
in 1990. Private^fiector elilployep? fl5 
million wnrkiiays b] lEiHSI stn .i r-- 
workplai?fl Erjunefi luid ilirt*?;!ifn, - i.j 
ing to Che liuraau of LEibcu Stutii«tjea 

Bill for c^i^mpanie^ BUeh as KjJm Cm* 
rttniction, mitkhijii "safety fimt" nu^anii 
mueb iTLore than saving money smd itt- 
creajiing producthity, lia^'e a moral 
re^poh^ibillt}/ for the hiialth ami Bafffty of 
oar workers," sayi SynnnftL "That's tiae 
bfittom line," 
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WariJc of Homing 



flUjs* Robert Sj-nJi^fT. «iafpty fUrEfCtdr for 
M.B. Kiihn i:-oni=.LrLu*LiE5n Co. uf t^sJiun-Wti^ 

gtiun dull involvtcl idl c?iiif}]oyt^^p the 
emnpimy shw its iiedrienta xaA insurMiiw 

Through SrtfHtjr;' tin Rape 20.] 

Cqmmiinicjili<ifi. Maifi^igEmifRffl ccm- 
mJliBt'iii aiiii iu nxpt4?EJitbni* <*f pmjjlijy- 
eeg on wiarkpbfcc^^ isaA^Ly mu^t be cummy- 
STiciatqcl to wcprkore, Arkmly Iniim^^ 
tjTEfl' f Irigsby. nsHA rt^quii^* i^otmikaiet^ 

OSHA jot]-siaft<v uFul houltb pa^t^^, whidi 
informe ^iniiJlo^Vi^ irf" l h«?ir rightn juid 

Sikfeiv iuui Health Ai't- 

Vxv^m^ of cill Ili^HA ^^(wtifln^ fur vcplii- 
tirjiw miM bv pfiAtfHl at ur near tht« 
||jf!aiiO£i of any vioktion for three duys ur 
luitil till? vi()l]itinii ifl correfU^fL ft^hichevtr 
is li^nj^^^r. An^f n yi^nrly ajimiTtiir>' of 
injurifirt iind llln&siN?^ must be pn&teA endi 
fvsb. 1 m]t' numlh, 

Safi^tv AudiU. Ciimpamits flhoultl am- 

di]t!t tljdr 0wri nufety chf^^^ka or M^k tiieir 
w^orkells" fcimint^nfUiticiTi nr pn^lty ia- 

ptognmi, ^FhJch Itic-hiflfc^ m fi^ othidt* 

EthiMiUI use H Vhut-if t;mrdm m itlwttfjv 
far ^ampliii the HI warFt iicriilf nEii UiMt 
cmiU (fficur iii tht^ w-4>i'k^jlin:i^ unii tho 
isiccf^Anry to mmi thtiin or- deal ^inth 

In phyjiJL'iLl -ivDrkpUice ipsfie^m. 

personal-prrji^dopi i^quipmont, itlectripl 
Bitfet;?^ kmk buiiHflkfiephiEK und msit'hipp 

isdvpH inclusk the foISawing: 

Are timr^ &i&tjusiL(£ and woridng I 
fins eidiiigiiiiheni 

Are thcfip iiny frayi'd wirpfi nr n^^r- 
ImukHl cinruiti!'; I 'mi i 3?!W't>r fihtil off 

Arv ejiifilf*yseH \mrm finfety iclsfla^. 
hard htU8r nr nihpr prnbcthrF An? 
thyy U^ing f^ych it4jm.fT jinajierly'' Art? 
tiiraa* ftttJetJ? devicisi* lor mJitMnury^ 

An? thifire ipiard rallfl c»r (IcTor nuil^ 
Ti'here nwdcd Ijo protect n^ibfit .-^^ipf 'lU^ 
and fhltin^lf 

Art* iil3^lt?s itnd i*)JL^ c IfcHra 

yaJtly And Etifatth TtminErii^ All 

[jit!_vMrs EifiJOijJtl haw mnw type of joti- 

aafky irnrl htalth ■ - fitpctirdilip: 

Voh*y and otht^r . = i'^ (^mjidcj>- 

ml ^c9i]j«iiiuiiiiU^ or yiiur ir, . ' 'Wi- 
puny's ItHyi-cofitrol dUl^ulHMwii tdp 
pu »i?t u|> »mh pTUxftjuimn^ 



Recurtf Ki^epinf^. EMpkiye^ should 
ktJL^P ipp-tfi-dati^ and j^^rai'iiie recoTxIii of 

piiTiief. wilh M nr nii>r( ■ i"^ iircr 

requirfd to ngiiintjiin (J:- . . u-h 200 
and 101, ^'h!th, rtPpec- 
tivfliy, are for fiumfna- 
rles aad deudled i]c- 
scripUoii* of tjach 
wndqiby:'!! b^ur^' nr Ul^ 

Fifcf illfumuidoij Ml 
Htiindikrdii^ Ofn- 
pluy«P5 can em- 
milt iiwir trad« orinduti- 
try a&iacklLoTi, ininr- 
atiffi eowipttiiy, or Ihe 
OSHA rL^ipnnal cjfruH* in 
Lhdr ar^iL 

t^ome of 0SH^8 pub^ 
Uir^finfii on ffiiindarik 
Erm fiW. The a^ent-y 
glfio pellfl^fnr noinintil 
priceBr-nlii^KHti^ nf thtt 

federal Rtifcty md — 

hmlih iiMdwijH tbii 

Rplily the eis^nisiruc^tkni kidmtry Jiml 

f>lhar bdiiKtrieFi, 

The pubtkuUon AM AhtnAf OSHA pro- 
vides m \3(v^im i £f iim w^^y * > 




f 'liijii/rii^ri+ij! i ji^ 



progrimia, mcorff-keepinp^ and rppnrtiniE 
miuirtirEieinU,. [H^iuJty fitruLi:iirt*. Innpet- 
XinriM^ afwl (snfJo,i.-i?r ami f^jnployt'^r rijijhE^ 
and re«pc>Pii^ibititi«-j9 under ihi* jub-^iafi^KV' 
Hjid hl?fi|th law- It lisb( tCiiefihune, 
!>ir ifach ^laU^ 
. :ii^ri prnjfpTim 
Lmd for all Ol^iHA re- 

OUufT OSHA pubUca- 

Ft if {*f mi fig m 
■ .\\ ifmptrltfiTi md 
ff,3 Prtp^is^ for 

cm, 

A M of Of^HA public 
«rtitinfij=i and MiiElkivbyid 
mati-'riftli?. be rib* 
UdntKl by sendinpt ^ eelf- 
LiJdre^^cl Tfijiitiiij^ iiih^ 
m Uie L\S. DtijiiLrtiriiint 
□f Lahflr-0?4HA, Publi- 
cMhmh'^ ! Hfvef*. HiHim 
N3imL2W3< n 

bin, D C. m 





The people 
we deliver, 
deliver 






P€?rfoniiar(ce, riot pminL^, frt>m the br^^t-^sit 
recry ittng firti's in the world. Otir corLtingoncy foe 
Iructti re assures your SQlisfacl ion- LtK>klii the 
white piigtjs fur the affice nearest you. 



' nearest you. 

MANAGEMENT 
RECRUITERS 



MANAISJN6 



How To Deal With 
Sexual Harassment 



Many employem' 
sexual- fimnsmmnt views 
are oiddated, Hm^e are 
guideJine^for creating a 
dear cofupany policy. 



Few Wi3iiq3jsc0 ^siies evar ^£jsed 
did senuMi hBtmxijmmi tMfi pi#t Ml, 
In wytpg dsgr^, ^plcly^ri 
And ^picQ^ee^ bg^affifr more awmre cf 
bdtia Ui€ issuB ilmH uid of the respMialbfl^ 
itlfi^ thai i^Dvunb \^ m tiwm Tar 



aequgin^ of pa*i^ pfcaent and ftatiirp. 
A kKik Hi the pE&t ghowis thHt, despite 

pesa oi'i^r fmir (i^ys in (k^b^^ seXUal 

erref thif fjia^t i[tjjjiterH^erittjr>^ Thf^ legaj 
pmhildtmrsh }*gaiTiHi. suL^h hara.^?Tiiieiit 
ordinate in \M ledcriLl Civil Rights. Act (jf 
whieh applies Id eoxtipnniea with 
more thiui \!i (-TDjilflyeeSp and in state 
dvit-ngliLE^ jiiail fair-^inpEofyinefit bwis that 



Hhmifd tttM& (hoi U vrilt fiot bt.' talin^d: U 



Clarence Tlioiiiiia ha^ ruow hewJ his flret 
wen ft justice flf th# U,S. Supr4*nkt> 
Court. Prof Ajiiin Hfll, wbtwe chiiu^iM of 

r^etrt^ by the LIS, Senflte In it^ vote to 
cunflrm htm* h back tn hef Iipr-«chi5fll 
Ciliiia««. But ihf? tm|mcl uf tbnlr fbiah wil] 
be fell by cumpanks far mto the futune. 

Emp[i*>-L-rft with inrlJtte fnr df^illjiii 
i^ith sitxufl] hiraifimfint are f^iBwing 
thieir Mlei|uae^ and thote ivftlioiit Ihem 
art* Lu^imtiy w^kkig advice cm how 

Many ai^ bao^ in the prtjciis* that 
their toiig-bdil vieww of whai cfjniStitule& 
ssaKqaJ harasitiTient are wridiuUy out of 
date in todjiy'* U-g^T and cultyniJ climdti?, 

Th^ hm way u put this complas 
into TwiA la ecmfliikr it In mc lagkaJ 




h^ir'£ dlQeziiLg jippHoiiljjoTii k t£!nni of 

ScxujJ hawiffiaat us pen!iM'^it^ 
tnday vnu jn^ liil£ia% a torgsl of 
thiw iflWBi which wi™ {i^iiETBliy 
alTiifjd at ppfrvtifilin^' diiwrrimiiiatifin I 
oq the b&Kifi nf rai??, acx^ rtslor relij^onH j 
tfthnk rjrigiriH, and iv\htf {m-Um, Tn the i 
n.'cu^ni that Qiid-di^rimjimtjDji laWB ap- | 
plied to the warkpEarc, they wc^ro inVnkfKl 
TTi^c^Lt^ in regard lo hhiagp iiriiig, afid I 
prrHTiotifJiTifi- 

'^Uaidfir fi^Ii^m] and mmi iiiUite 1^^^ 
seKimJ haraa^mant explieitly ppdibfb- 
iUHlp" f^jqilaimi St*fphF?h litakiit, vii-e pr&si- 
deQt ami gseat^rai eoun^Lil oi iM US. 
Chamber (if Cotmiii;!!^, "*The litatiil^ 
pfiemUy dn not my, iJmJt mi 



ssscnaDy haraam' Th^ fimliOiitlori on eies- 
ual hfiJTiKsiTient ariMd from the prohlhl- 
tion i^t tlLscrimitmtkiTi ba^ed [Jti nomifotie^s 
If y^m i^Rmeily harasfl e. f^At* fw 
JHfik raeTTiber ol your HC4ilfH presuniably 
you are rJoin^ so tjeL-^iiwe uf their sea — 

The kw's view of £ueh didertoiinatkia as 
""dtfifmrat^ tn^atmEiiit'' brouj^t genual 
harii^^ent untW Uie ^ini^ prahihitianii 
thiiL Mppjy to oUier fbrniii of diKaiiniim- 
tiun. LhtLl reiiiO^Lion develupedp ihs 
bebtiVior numl oilen dudleiii^ed under the 
taw wHis ■■quid-fjrtj-qmi hiiritaHiii-^Eii." Tto 
{H!ErUn» whoQ a aupervij^of demandfi at^nlld 
iivcriii from ftn ^mpbyet? m i^rhaii|ce fcnr 
t?etkruimk' Cijiiftkieriit3*jnit such ai^ a prymci- 
tLon, a raifif?,, or LHiitlinued imspbymonL 

The defia^ttoi of ^-hut i« and isnt 
perndfifdbte undermnt « mnjor expanition 
In Ji Umdrmirk ejus dE^ded hy th^ US* 
-Supreme Cotut in 138€. That c<jlirt recfig- 
i.i^^ what i£t knciwn &B "hoitite^imroih 
niF^t haniSMJuttitt"— atny iiTi-th<Ht*h r«xu- 
uLly urii?nt^ a£?tivity that crtLBEEii a buFtilf! 
ur offensive wurkiug anviruomiait but 
dve^ not involve ecanoinEc &rtor&, 

TliiiL fU'dTiiiHt rE^mBjn-^ Ihi^ Supn^inc 
Gouri'iJi fno*it sipiJiflcant pronounceiiifint 
tcv date on aexi?^ hariMfi^ni^nt haeimse it 
rn'at(?d the framework in wJuch employ- 
ITS tiiLiP^L 3fttlrirei^ thla iHfnio today. 

The ofiidal definiliDn of itexual harafig- 
wmX mukr relevant lawn aiiil ecnut 
d«t!iifpn& l#i jmrniniM] up thia way by the 
Equal Emplo^nuL^Et Opporttmity Coia- 

fcir RPKimJ favons, and ^Lhp.r veitaJ dr 
pfe^^aical EHM!itai!i eif a A^Kual nature ttmAth 
tjute Mxual haras^nHmt when: 

''K ^tihifiiHriijin to HU[^h iN>ndui.a b made 
edithiij' yjcfdkitly or UTiplicitly n terra of 
conflition oF infiiv-idrtar^ Gmpt^jyment 

"1 Submirtsiion tn r»r r^ecticm of *uch 
4^cisuluLi: hy an iatlKdiluiLl b LLfu^d aA thi! 
iyoRiR far timployniBnt dudaicjciij afteding 
ifiiich iiidivlduais. 

""I Siiuh iTHidurt hiip Lht* piirtJtip*** (ir 
e^wt of unrt*a«ojisdjty intsyrfering with aa 
indJvidtaaJ'a work pt^rformnnc^ lir cTeuHbj^ 
Rf] mthmikiiBg, h£i6tije, or odTetialvft 
working pnvirwmrajut" 

How eiin a company UToid probleniA 
fitemminf^ frnm artuaJ or allr.'K^ sexual 
har*WKmeFit in itn tvork fcirwiV 

Bokai n^eoemnendii BfltabliBhm£[nt of 1 
fninnii] policy that: 

■ Sttttea clearly that fiexiuil hanaft- 



The end of the road 
for overcharges. 




Essentiiil to the business i>ii ihe mov^. 

Ntjr yi( pav pttofifs ;u!T(.*m3ticjlly connect \tju with ATitt stnrie, 
ofXTititr service conit^^i'Tts vou'h- JiL-wr t^^t'n hfrnt <)f can cli:irs^.' \i « it 
COTipjmy tl^x> tt i tiu^v f jiik-s tlit? A t^i'l prict.- Bm wlu-n y« hj tist' 
the .47;*7 ( br/Kjra/f avZ/wfji; Omf. \^hi c jji Iv siirv m ft- tisitijt 
tk- qiwHty AT&T ntt w irk ft)r A\ swt Iheik dlstaiitc ciiis. Sti 
< Avft fw^t-s iin t( (If ifi JtsiaiWi' cA\\m% l iini cjILs cumt- lo a 
t;iifni>k-if sti tp AivJ yi hi m AT*i' service >'um 

w.ini .iiiUprkt.'svouexix'Li, . 

If MHir lunipum has lodg disiancf bills t>l fust SSthrt- mtxir, 
n»u c:iii ?sivf tiKMHA'iMi li Hifi di sliina* cultit^gcartJ chills. Ekvmst- 
Ami" liftTN ??ilvitTJ?s I «l t%illing canl asuKf witli [lie AT&TPFir^ 
WtTS wlumL' discf Hint ptaii. 

Gwi controJ. Anothi-r aT*T athaittiigc. 
Whttlwr vtJim' :* ixiiitpifn i if ( iivt i if i >iw iiumlrt-U, (.-an 
AmrCi^if)mtv Otffmfi Omif lor yi )ur tiimpsusy m no diarg^- 
Cnll I 800 225-6136. 435. 



«(»lternJli-'4lpt.Tjlt)r M^nJii' KiniiulUi:^ 




AT&T 



jr. 



MAMAGINS 



psf!TiL will QDi be toiiini£i>d m thn 
workpLace; 

■ up pFoeedur^ for dealing inlBr- 
njiUy with CMjinplaiiat? pnsmptJyt thar- 
mighly. ami Mrty; 

■ PKftide9 for trajnmg prugrams to 
ensure that ^ empluyeefl unfjen^tand 
whut i!D]iBlJLitLe& Ecmd ImnLssnL^nL ami 
the einployer"^ pLafis. ftir ileal ijij^ wiih it. 

Bokat akp recDmnmuidi th^l. Lhi? pcrliey 
MitiJc^ pnj^isLon for iodi^lug cDinpisintfi 
with £Qm«diie other than m Iinn!e4]laie 
BuperriRcr in the s^'tmt thai s jpEryiaor is 
the aliegeri harBsaer. And fcmaie employ- 
hhuiAd Im aible In Gk cotnpkifitif with 

"If ^^fet^ emplu:^'(jr in Am^ca hats a 
pragrani Jjk# tk^ — and many alresdj 
do — efnpfgyees wiU f^ef BB£tif^ that theb- 
cainplBintB itiU be UtdtEti fierfously^ oiid 
refM^ivifd qukkly," Bok^t He a<ldfi 
IhiLt the palu-*^ &hi]uM tuiver all funploji^ 
'^hecauAi? men can be Irulrasfied ako." 

Bok^t'a ii^^mrnneiidatMti for u pmmpt 
itsH|Kii3iAe io i9eiinpliimt& of jmiwl hjuia^ 
mmit TR imda-BKn^ t)y EEOC pudelinee 
oti etnp!oji?r Ag*tPiiiiiabilit^' fn stich caseri: 

"With rei|»ct to cocdlict between fd- 
kn^' {!jnpioj<^^ on ttHfilory^ fa n^^onfi^- 
ble tiir i£t£ of gexQil harMiaiefti in the 
workpltt^i} where the emptc^r (or iits 
agents tir a^jpervj^ory snplojwfl) knows 
or ahfidd hiive ktiflwit of the totidupt, 
untefia it csui ahcrw that it Xmk iiDHiieduite 

I " ■ J- ^'irmirin^ i*-ht;ther an empbyetts 
.LiliJe, cour*^ will t>i;y<md the qyefl- 
tkiq of wholh^r SD Mfti^hjirmiwiTfieiit 
policy IE hi plfififi d£id wOJ evsiiunfe a 
ccitnpmij'di dveif^ response. 

The ^itimK'nQn cited m csde in which m 
tmployw had onmplidiuid to ciimBgc!in£iit 
thilt A m^-i^Drk^ hod talked tn Jaer Abmt 
se^ran] ActiTiti^ and tmicht*d her In irt 
o^eneiv^ moimer. "Wff>]fn fauf uf 
reoehmEg Uiin iiifdrttijili(jfi," the etminiiH- 
sion Slid, **th(» firnphsyer invQflii;pLted the 
cbar^, repTimanded the goilty emr 
pleyee^ pbeed him on probation, mi 
wimed him that further miflcpiMlijcl 
woiaM result in ^iH^iaricr." 

the hir^raibeait Wis reprJmindiBtl for 
not intervt^g on the vicdm'A behalf t^t 
reiiQTfing the CMmduct 

The court njl^d that the emplay^^E 
respfl^Be confitJtutpd InunedMe ^d iqj- 
prgpriute U£thm^ and tht: empbyer wa&g 
mil Liilbli^ 

AncJther c«s« that reached the? courts 
contradted Hhnrply with thai approach, in 
thii one, the EEOC mVml -co-mirhtii> 
hArafi»»i thp pkintlff cfVef . . . nKtriy four 
Jumi^ in H maim^ the muH descTibed 
"nulevaknt' and 'tuitrnnfiKHJE/ 

*D^ptte the plsiintlf^^ nuflieftjtifi com- 
pWnts^ h^r j^ypon-iwjr Ecicik ni> refni?duil 
mcti£fXi etAcET than to hulff tuimfocud Ot^l- 



f iags lit whirh hi! remindifd HmpinyifeEi of 
j the eompmiy's policy dfiensli^e 

' Bat it vrasn^ tmMl the ^ployee fUed n 
cuftiplainL with the EEOC thiit the t-tm- 
pany aetedp firing of tb? co-warker*? 
and auafpendinjj ttmee otherru The court 

! held the Employer IMilf fur faltiiLic t^i Uik^ 
iTtinnedlate And appropriate! corn^vR ac- 

! ikm. 

Bdmt reeojpilsesthut unmedlite sctkn 
. may bfi difftcult when m femplnyer i* 
fared Vi.ith an unjybstantifiited ii«u^t3tifi, 
on «tie side and a catcjSoHtal denitd on the 
, othtn In tiuiih cai^iip ?4*yii, it 
I Ifoportant tfj reaJisif that "these thinp 
tend not to DLViiT m v^fikiktn, U there has 
been hamgEimenl, isft^ri .^ameone else bui 
seen or htiard Lhe conduct or ipeeeh 
involved or there will be reiietitiomi that 
Vki\] indicate a jjdttem," 

Eroploym flhrndd ftlso re^lw that they 




can be afamntiLble for hnri^nent ef 
their tffcjrkeni by nc^nemplmwj, mtit m 
ouj^e vmdor^. if manui^emefit uwmre 
at any aueh conduct TJil^ cflnftUiiin tJiat 
th« employer ""should have kniuwn" do&s 
lUii Appiy t£3 rituatinnn involving nom^- 
ploye^ however. 

On the questlDn of fSfng eomphdnts, 
earning IiXm the f^ms and hi^uMwin^ 
CHimpany based in Cominpf, NX, advi*efl 
mttnagera and supeniiscrfl who reciirve 
Braiuii-hflTB^^ment (rompliiLnt^ ^Getier- 
ally, ym tm^^ imi m\d ^hyuid not ^T^rnm 
an njiinic]n alrKHEt the meritf of the cnai- 
plaint at that \KAnV 

The next ^tep&, the c^impany guideUnes 
my, include' mvajvinj; a third pttrtj", ^^uch 
M n perKcinnel ^fl^daJn to conduct an 
inv^tigitLtan thitt will Include iJitervie™ 



with the ^euiwr, the siccusei iind per- 
som identified as having inl^^rnrntion 
flupportrng the complmnt, and a determi- 
naliaii of what action to t^ke on the 
lifrm plaint. 

Th^ guideline? mv^i "'In prder to pi^p- 
erljr and obJecth^Ely iiivefltigBte a tcsm- 
jiLdnt of haTEEmiGtiU it i^^ adJiicH^t idwaya 
neeeBsan.^ tfl iiificr]4Tfis to the accTi$«d 
pET^n iund U> either ^itfiet^j?) th$ iden- 
tity 43f the compl^imnt. If the LHjnspMnant 
doefl not wiinL his ar her name to be 
disdnsedp ther^ niHy be no fortnnl action 
thai can be taken by the ct^mpany. ... If 
(hat. ii^ thecaete, tlie cumplQiu^fit^bcmld be 
told BO and h& given un oppurtutiky t& 
reconairi^.'^ 

AH emplofBrB develcp the VariciUf 
Hpproaehes to fdenti^png and deal- 
ing with i^^tuid haraa^ment imdar 
todayV rulcs^ they muat alflD 
feady for diangje^i already uii the htu-i^tm. 
One i^ in the peri-eptiksn of hatmgeri who 
hnvf? &^{uently dd^end^ thdr sctlona as 
normal and hanEilefifi when* inea Sod 
mmen m^k together. But the conduct of | 
miili!" HU|>ervi6ir)rs whu huraH^ fenmli^ j^ub* • 
urdinate^ la cnmn^ under incroasfn^ 
licrLitiny that viewri wiidi ctsntiiict in a light 
thai employers might well ha^^e to con* 
[fuder in f^'iJuatini^ such RuperviHoir^. 

"What's oflen behind such harasssmetit 
m ml sex but powftr^ siays Diane Uirgei* 
] vlcij president of perwnne) at the UA 
I Chamber of ConiDMte. "SupKrvisan 
I may mmm tSieir ponltioni ta maiiiptdate 
I perspler Ut take ad^&ntage flf people who 
don't talk back* It'a a wny of showinjf that j 
they can get what IM>' wanti The haragi^ 
' ment might be: r way nf taMng advantage 
wom**n or Just keeping ihpm In their 
pSace/ U dot^sn't tnaiiet whsil the mutsv*- 
I urn \Va a nmi^ of iiuthoiity, iauthorilgr 
that Imft been delected by an eniployei; 
and thm employer neec^ to kniw how It'i 
being medr 

Lar^ agya that eonipanie^ ehouM aeek 
lo kisW in empEoiyees the reali^tji^ii timt 
thl^ an? not powerleaa in &ce 
hafusfnetit and Ltiat they have avenuea 
for fillet 

Whik employens mtutt conrider mch 
ehspgftig p«n:eptIbnE a£ Lhs poEaQik 
abuse «rf power within their work farteci^ 
tlicy muat alffo be ready for the impact 
farther ditvi-lripmentd that have jiccurred 
on y^e frunL 

In a key dednion earlier thia year, the 
U^. Court of Appeals for the Ninth 
Ctreiiit^ tiovenng the wentem j^tateSp beM 
that A d«temiifiEition af whether ^iiJ- 
ienji^d actions or speech ctinvtfULted 
ual nju"HfT?ifniirkt nhqufd \m bm^ed on hqw a 
'^reu.Hfinalnle woman" pcm>ived iL The 
standard bad been jji renb^mabEe peri^. 
Tn a di?c-lrtion uph*ftdtnj? a claim of aexual 
I baraBsnieiit, iht^i L'ourt tieclaivd: 

""A ftmile pkintifr statea a prism &de 
I caae of hoitie-gnvtronment semal har- 



■ bt! ti .-liHj silU^j^eia eondiJet which a 
I . '^-0 womiuL would consider mff]- 
myniiy twifre «ir pefn'iu^iv!- aJlcr ilw 
cvnrHtkrn^ of employment mtl freati* itn 

Ri^pl&Jiilng thai d^ori, the appelkbr 
court, sairft 

■'A campled unEicrsUtidinff "f thi? vit?^ 
tim's view requires^ ufnon^ adier thin^. 
sin ME^yj^b dliTm^nt pera|K*f!tiv<si of 
men snd women. CoEiiitJdi that many men 
CfJH^dor unobjecLiijnjflbl^f may ottenA 

"Wb 1^134^ that JiiEre Ift m broAd rang^* 
of vicwpoijitfi Liitirjnji.f wcwiioi be a gttiup» 
but believe that many &hlli« 
cvinnmon i^DiiE^tTjm which fn^fi do not 
nficeEsartly shJiTe, 



^Fur 4?Xiitn,pU% ^k-ctiui^! wiJim'in ^ di*- 
lU'OportiomilJtly Vlcujus uf rupe and sexilA] 
nissmnJi. wofn^rn havch a irtJnJUgef inrantiv** 
Ui i>e eoitt^rned wiih sexml bt^hsivior, , , . 
Moj]^ who ^ rarely virOjns of sexaaJ 
xLHsattltp may view aesmol candiid tn a 
m'LHim mthout a fijll iippredatinn ftf thi? 
sadaE seltmf; ar the underlyirt|c Lhneat of 
%'iokiipe that a wnrtiaii may perceive 

Wlilti* t}iHt dfifdj^ii^Ti In EiM binding atily 
Qn th*^ edurtis within the Ninlh Ctrcurt, 
Eokal 6ti)iE* "It is m Indkatkin of where 
Lhe iwrtis aiT pmg " Hp espt^Liifi that 
uthoi' tlulim Mdll BVEntually vuhpl tim 
satoc a]3proae!h, jnovinj? the f^oEiabk^ 
wonunptandafd Uftnwit nittirjimide applt- 

A IIK DistTicE Com in Flnritia has 



t%|iinriar > 

thai J1l',!l ■ I..- " 

meot will tw uphf ! 



m iiii*j-lni.T cases 
\ will be ■^toilg.bfiJT 



A]| th^ dgnn pdlnt ta ifiistiiaE hanu^^ 
ment beeammp a nmr^ edinpleEK 
iiijiyf in ihe cxi-urtii lESi wi^lj a« in tfae 
wtirkplacifp md empbyen^ mij»t he 
midy lo rispond accordingly, 

Wlule that r^^^ponge nui be firolqiiTgjBii 
and evw difftcult, Ulif ^.^p^m my that the 
ciei^th a (^MfmtiJ^s taummitcnPTit taj 
prt^Hwstinjf BLwh (Mndu^ eaji be eiEtor- 
niinEd by «ne atcp at the moment of the 
filini? uf ti ixi-mplaint, 
HiBt stM[it Ikko It ^t^rimiisly. n 



The Principal Ingredients 
Of A Sexual-Harassment Policy 



Th/e adflteiice of & formal and wi^^- 
publii^lzeil cl^kriMcm thm ft company ml\ 
tint Inli'juti' .vxobI ur nthi=!r fcirmH nf 
bariiiimiint i^ be kj£iy fiiictnr in its 
r^egpQoee tci sUiigatloofi thk the cuntpiEiy 
pennitted such Conduct* 

WhllB tiiich HtutomttiiA ^ vary in 
detail, jk ItirmAl policy i$hou9d at el mini- 
mum ccvntiin thefuc! m&in paintii: 

Purpose 

Thic^ I I ' ;. 1 1 . I ' thiil mJI (?fnp1oyefta wfll 
enjrjy n .ij^rM wi^ck ^-nviriii^mHnl frtt frum 
unri^&HnnBibhj LnLL^rfEtiEi^cct, IntimldaLyjci^ 
hoi.tilit;^', or i^fiC^nfiive t^ehaviur (Mi Lht* pjut 
of mftjis^eeri^ co-wnritcrs, or TiBitr.r^, It 
alHis aL'hjiriwIciigi!^^ that hiifuj^fimefit* nex- 
uai itf □thyjTtt'fee, iii agultiisi the Tawf ind I 
ntA. be uslerated by tfaii cvriiJilsatKin. 

Pulley 

[Naatie df i^ompuiir i^r ai^pinkiitbiil wOl 
mamtain a mrtplMe fm cd'lummittettt 
pf any kind and frnni any dmurce^ dtbei^ 
managim^^tiU cii-utu1a»Hs, or tfMttff?, 
while treating idl mmpMnt^ fairly find 
evuniuuHtodly En ynrlyr Ui prpvenl trtf 
loun tttalltdknij^ M-ciiftutiunn, 

BDiflOiiStbllinil 

1. By snn- beyund a reasanable imbl 
that die f^ndu^il ytut find offet^w^ i& 
difterfmlnati^o' harassing, Find wit- 
fHaw^'ft or ? II her fluh^tafitiatlon, 

2. LiiL t^ QfTttridinir pt^rwnffli know yim 



fvQEl ihr- ei jriduct nffpnjii^i?. ff it if rwp^i not 
iJt^jp or if it rraini, flJe it Cfjm| flaunt ^ivilh 
[npunp rjrupihn>pratechjiiinid], 

1. Ae&^ fitan all forrm^ cif rliBcrfaium^ 
tkn or harmm^m at all ttncf,. 

S. If cibBBrvinf di«crbninatOi£3r qt y nrea^ 
bofiAble conduct ask tk* Qffending per- 
m>n($} Kj ftlftp Immi^Iiitl^ly, eJijjlainiag^ 
Uliat the ci^nduct b and how it offEodj^ 

Ji. If ilw conduct continue* dr rroirR, 
file m offldjil cumphii^nt with [mtn^ of 
appiti|»inle cbanniii]. 

J. The Ititle of appropHato tiflieerl wiH 
hiindl^' the ciompbiinl by making a asm- 
p](<tc^ inv^tl^tkin and wrtling tip the 
CDmfjLuint and th-o results of tJ^e invMtlga^ 
tion ^i^'ithin [nuin^jer uf iltiysj. 

5. The inv^galfin^ wilE make ev^.ry 
mtmmkl^ ftffort lu deLnfmine the fa^ 
and tmohf^ tbi& dtimdon. 

Tht'! ^rganheatkn has the right ta Jipfi^ 
any wictid^ err combinKtlon of aaiidifira 
tn df'ih] uHUi Emnpanmiiible cmidu£t or 
di^rinilnatiunL 

1. Q^uns^iUiiE; with thfl ofltendioihi)^ 

2. iVaik^ffar; 

;j. fVnbatInn, willi n wm-ning uf atuGpefv- 
ftiun i.^r dLwharg^ f(jf {^ontinuinfi recur- 
ring rifFt^nsfffl; 

4 Sii^penpiJfkn with or withimt pny 
{dept^nding en thF AMrkKiimtifi^ M the 

fi. Ddachorfn for cait5& 



Thcr* ai^* termiM^at art? likely to flrise in 
^nnni^on with ouroplaintft nf m^uti and 
iHlu.'r fonm of hjuwAmcfnt: 



Unr^aimnable ( ' 'rmating 
J min me if i hut ? i nf<*rtar ta 

yoiintH-lf. This indu(l>' -n Ire- 

fhsiqg tu lake *om&yti.. ■ . . ■■'•eFbal 
abw (rniikmg noipiLh-^ mr dcLmgatary 
cfmir - ■ ■ ►^Kclusitm im^htMng &r iifr- 
f^~i ucwsK! to pjacEGk pi<<ipie, df 

infy4^jiiiitiiiu, es-piitdally \rh£n oppotlimj- 
tiw Ibr advancemenl tire invdv4^'i, and 
tohMiljmit rrr '"winfJoH^ dn*H*FinjE/* whidi 
OQTUEtiti of suJfHting DUO or few msniAmi^ 
of a sraup ftn* v^ry vMhlt pOfiitlonji. 

Dfocriifiiniitipn. Etn payment ded- 
mmti imfilidtty or tixplkdtJy huwd m 
famcn (ither thain jub-rt!hited ct)tiiidera» 
tioRfi ur tr(?adn^ m^* employe dtBernrtlp 
merely citi thi- huM?^ ufa protEirU^ rliiMW* 
ti^ri.^e. Lp^ that fjyrison'i* a^SL 

Hfiriii^fiment Repeated, nnwantedp «■ 
tjJlwflL'ume verfjailjnTu* nr heharinrs af a 
^sifiL rat*kt, ^lr agifini nuttLrf? ur with 
CJlferton*^ related to a prot*N.iGd eharpn- 
tiOtlitfaTp, e.|f., fiex. racet ethnii'ity, reUitfcm* 
age, di^iwlUNty. ur mtUiary sutut^ 

Il4i«lil« EmininntiAL CiiHrdtidit that 
ha£ th^? flUi^M^s*^ ur effect of nnrie$kaonab|y 
tntAErftiring wi^k a jwawon^'R job pcrfrarni- 
creiiies an iniimSdilin|E <ir fiRfen* 
iiive worfe nnviitinmi'nL 

Qyld-prti-^iid tStEiud ttaraiii»m«iit (1) 
MaldiiR! submisalon tu ^xual dcmanibi M 
implkit o^ptidt tMrm nr nmdiiiott t£ 
einplfiyiTif-nt; t2l making detri^i^roK; affeetr 
iiag anm^itiie'M i^mployniunt or crjiiipeilfll^ 
tion on the hosixi id whether the penicii] 
oilbmfcta to or n^jiHtA ^xtiaJ itf^mandii, 

llnwtkfime Hehavlctr, f^undui:! that 
thd €mp[cjy4^.< ilid myi Rolidt Of ifidtf! and 
that the empk^^ef^ r^gard^ B6 Ufulenirable 
OTiiiffenjqve, 

AMAWM^fimi FAIR, SQllAKE, ANtI 

W. ni'HH Nem Irbf^, A.K AH 
rights fYMrt^iu-f} 




Ford proves again: hard work produces 





AlhnGW F-Senes instrumeot panel 



some very handsome rewards. 




THE NEW '92 FORD TRUCKS 

The smart choice jusl became even smarter. 

Toughness, capability, and efljciency have always 
made choosirnQ a Ford one smart business decision 
Tl^'te the best-builT Amencan trucks * Bui, the basl 
rtewsf iKl. "mails why tfie 1992 trucks were design&d 
to fed and perlbfm evw bsrtef 

Tbdayfe aJl-new Econdine van has rmportani new 

durabiniy feaiuiBS New 
suspension ccmpanente 
are designed lo imprcwe 
rids, handllrhg, and even help induce im vi^aar. Oul- 
front angina pJacerroni prowKtes e-aey acce^ to the 
engine and fo the new-even bigger-cargo area. 
A new dn\«r air bag"* suppjemenca your safety 



RirdlhiGks. 
TlieBestNeverResL 



belt. Rear ant^-tack brakes are standard 

The new F-Series conibfn*es the ruggedness ^u 
ejepect walh unexpected, and welccme, corntorl Vbyll 
Irke everything aboul the spacious new interior: the 
new user-friendSy instrumern panel, fealures like 
available contour seals and power li^bar suppons 

Nalurally the deep box-bngesl in m class --gives 
VOu the payioad and tlexibilifty you need. 

The biggest diase! toi any pickup or van-th© 
73L V^S-i^ avaitabto lor both Econoline and F^nes. 
And, all B2 Ford pickups and ^ns corrie with a 36- 
month/36,000-rT)flle Bumper lo- Bumper Vterranty 
wilti no deduclible 

To gel an infomiative bfochure from Ford, the con^- 
mercial tmcK speciafef . )ust call 1-80O258-F0RD 

" bri'^^il" dHTTi l^Ml in m «|wiHQ > tM orrmMrm 4mxrmS 0Ql?taT^ r. ■ ^mtm Ci 




THE BEST-BUILT BEST sailNG AMtRICAH THUCKS 
ABE BUILT FORO TOUGH 




ii.nr'i' I'-in 



Don't Put Off Estate Planning 



By Jfxsn C, SzabQ 



I 



I iij^in-^i^fr Sifter rtftirEmtinl nr detiSk 
ijiiji hf- M iijffleiilt ehallenjre f^ir an 

M'ii nduetimt tJ3 pi^-e tip {?d^itml of a 

coEifrontingf thiHr own martaiit^- Ai a 
fBsilit^ mail}' biEsiiie^ cr^tierti faiil lo 
establii^ a wurtuible eitite and su^u- 

"BuFJiif^ ^'ssfi »re iiitErefited in 
fiaimiiig^ but tth^y di:iing mirpngmgt^V 
littJe/' flayi* Thrjm^ R Odi,iefiiichljiger, r 
partnoT \n the TOisliiogUin office of tlue 
Cirant TbartitQn acc[:^uitting firm. 

Yt?t the- at^e^tKe af a pkti csin t)^ 
dj»£AtrDUfv for a bujriii?ji&, ^^p^doJJry Lf the 
cfwner dlBB fUfldi^nEy. WiUiout ti vuible 
i^yE^etisaiom And esUte pl^n in pbu^e, the 
bitalfifi^'H future at rLaik. Hfifty fRd*ir^ 
estate ta^ci^H which flri' ■ ''■i-r both the 
oflaier and the &iXr\W\: . ■ ■ die, iruiy 
fom the ht!unq ci^ppEai^^ 

A nftcMint mrvwiy of mMMizec^-buiilnefifi 
OffintiTH by the New York sctcumiin^ firm 
fifSDO Seidmadi. found thtti n littk uver 
half cff thii ownarn who reflponded hsvfl 
idetLtified their suecies&crts, and less than 
□ne-diJrfJ have a hrmal, ^Tilten isucces- 
fljfflra pIah in pteae^ The- hiirvi-y iil.H4> ffjund 
that 6S percent Ainerka's midsiizod 
EM^mpAtiJes Are fami^ buRine^u^c. 

Thkt Inaiftluii may b«v atl^rlbutMtile in 
[Wt to the fCifiliLEian oiiioEg buf^nfifs 
□wijefs mneemiiQg recent chanp* in 
tederd p^iwe fjw laws, myB Odmmeh- 
lager. It. " nfrefi* repealed the tiMt 
i!ode'5 ..■ : • E'iial Sectitm 3aii6{c), 
wMch ptTf^^enied uie of the est^tfi-fre^ 
tedmkpie for transfeninff ffiiTuly4mirf' 
fbE^ uwTijefiihip, The t^dinJqui^ allijwBd n 
huiities^ owner to freeae the pr^ssent 
vahie of the trBJisferped interest for giftr 
wuj isfMlaU^lmt imrpcwe* while etpntiruiing 
tt! CiOtitn}! or rvoeh^^ jfi-Gnme {mm the 
hustnefi£. 

In pmhibitinjT the estdte freeze, Section 
2ttl*ft<'el rnflidi* U ni*arl_v ifUFKm^j^hlfi for 
^uuDy-biiiMiietif own^rn to piaji 
quutelj f^:ir i^ucraiciioti without iuftiMng 
mshfimnijal twen. 

Tfa# I99Q la^ repki!ed with a 

gUl'Likx vnluatjoti iwri^Oin kiKpirq ns 
Chftfi^r Tbe dylnge rrmde ft pHtiMble 
ta UA« th«- estiite Cr^e i^ain, althcnigh 
gilt t»xf^ must be paid At the time of the 
Ap^e, and dividetldB mUft be paid an 
fsreferred fflock reuined by the pitrtintji. 

The new ^lattit^ ^ wfthtmi i}r»w- 



Mtijiunii«;h-ufn4i14 



jie, f£i£ruly-owued firfiu^ 
using the freese end 
up pjiiiifi^ a H-uhiftanti^ 
gift ta^ dft the iKiniun of 
thti! budnesiA tranflfftrred 
IQ heii^. In addition^ theso 
firmii mill have to pair a 
dlvidand Ui the jMtrent^* at 
a market nate. This tifliilri 
efTetiiivdly eliminale tht 
of fre&i^ for firti&d 

meb B dividend. 

Despite the coofb^o^n 
iibuut i^me iiktitiing. 
ftoiiip csptit^n^ ar^ avMLa- 
ble, flyt before L^hocHsing A 
|ikn, a hu^eB6 dwuct 
^diould answer seiergl 
qilCiStionEL, inetiidini^ 

■ When I leftve ih^ 
ejmpjiiiy, ui whom wfl! it 
be tranftfiirreri? 

■ Azn 1 dependent m 
continued income from tbi? 
businKi^ after retireEnent? 

MWhBt b the vsliye of 
the bufiteiess? 

■ ^^iht prm%lijfl^i have iwji devi^d to 
prfividp the next gim&nitioti with tlae 
nqusdity needed paj- the estjite tJuceH 
whf^ii I ;in i limi my simkimg spouse hjive 
di?*il? 

FimEy-[jWUfid Etna arc affecl-jed moBt 
tQT estate tMxes beonise the fuJE vulye of ii 
prant'ji iKudtiEiifi cm be ijicluded in \ht? 
pal«Kit'» m^M» upon his ur htir di^Bth. The 
e^(e tax ifl Cine of the hi^e^t tj^es 
lif^Ted Oil an individimi The fin^t lliUU.CN)!) 
uT a perGort'i^ estate i^t first ll^.MU of 
a mfldTied coupli'Aj ii exeropt &cri3 tht 
fedfim] sstnte tin; ummnta obcnm thA 
esffiuipi portion are auhject Lp s enuhiited 
tK of ^1 ptrs^nt Lj:j r>5 percent Entate 
taxt^ ^nenilly are dtb^ within nine 
cnnnthA or A&^lh, but in some ea^e^ they 
nmy be pnid In inHtallmenta uver t5 yiiai^- 

Thankit to the new hcfwuv^^ them 
are eeVersl tedmiq ties that alkn^' butsinegg 
owneii — efven thoMi whcn^ firm are ^r- 
puikud fu ^ ^ivrpnrattanA — to nh^hji}' the 
fipprraatiDn in their eDmpan]e:s from 
potentlaUy jiti^tgeritig iraiiMf^ tuea, 
iayn Saji3 %sit, i partner In the Wi«!fhtn§r^ 
tnnp D C-, office of the CoDpera & 
Lybirand accQUJititig fcn. 

An it corpomtkm m^y^ iome of the 
advajitBge^ uf on lAccwTOfmled bmctnesep 




Drawtn{3 up an fislale plan fi^nf ri .lUM^Mfori rj:rni74^t!7/»tfrzf ^ 
a family Jitfii mfitin^M thai tA« mirn«r dmkte cmt^^i^r 



such BA thnited IhibtUiy, but ft h not 
subject W ih& Hmhh Eaxiatiiin of divi- 
dend!, whieh 1^ tn^or coinpMnt of 
regiikr L^crpc^rutwiw and their flharehoM^ 
cy^. (Double taH-ticn occore when a 
ce^mpsny'i incofne h taxad at tbe i^»rpp- 
rate levd imd agdn jl^ s dMd^nd piid to 
shareholdeifflj 
FiiUeywinji[ Ptomi- |)kmiing e^iptibni: 

The (vRAT. One efltMe-plannmg opticin 
that eompftnjes nri^tbed il^ S ccrnwa- 
Hons may wish to mnflider jjs the uranljoi*- 
re^ined annuity trtut cOKAT). % u 
GRAX the ^^rjHiritlon cmtier can re- 
eapltsUEe th* cfunpany md vatSnp 
and nonvoting common Htock. The owner 
Iben tnm&ferft the nonvoting Htr>tfc — 
repreBenUng tnos^t at a EHifiMiratiun^s 
valu^— to Use; GRAT and reLain* the 
voting ^ixfk. oilowinp the ci^er to ixudn- 
tain contra] wsf Ihn buEiinek-?. 

"This Lranrfer t^f nbjck n UliAt i/om 
i^iilt in Ji tiLxable g\tl ii^ Lhij ben^jtdar^ 
IBS,*' sayii .fohn Ourdnf^j; u manner with 
C*)«jfien* ft Lybrand'a MnUntial Ikx Con- 
suiting Gimip. "Hiiwwi^rr thai j?ift wtijit 
he the full value of the proiKirt^' tmnn- 
ferreda ^nee ft is reduced by the (.Urrerfct 
VflJue of the iimnT^-* reuine^l fUinual 
annuJl^ CoUtrfsl," h^? .=isivi!L 



These siiggestioris can take the comple^city md of 
makmg siti^ tkefirfn mrvims after' the oumer deports. 



1 





ihe fiimjly-biijrai^ awnnr reeapritatfeeii 
the S iwponititin jmd Lhen sclli th* 

bsjra [fi ^a{:chlingle ftsr » loTiiS^t<H™ ntjte^ 
The m>t€ kept by the owner fh-P-aes ±e 
value of the tf*iW€m?d £\tmrta for pm- 
pIlHd^^ Df the iJMffier'fi o^tiilje. Putun 
corpo ration diiitributiOTiP to th« fiharc- 
hcsirtei-^i pm%ide caish to the yoiii3j?eT 
gniiEratinn lu fHiy "ff tls<^ note. 

In taking advaJiUiK^ *ese plinTunp 
iipportiiruti^» the bugine^s fjwuer shcsukl 
FHmPmhfrr that the vbIub of thti t^twnppny 
hw to apprt'date fiwusr thim the inlmrt 
eharpLiJ mi thn infttAUmenl note. ft 
diii^'tH y"^J haven t galneid airythiiig. Vou 
liuvp mrjfiH afi!^L5> in the estAle of the 
Ketikir riu^mber than the e«tit# of the 
jLitiiof nietiiber/' My? Feter Bwe€!DeS ti* 
parmer m ch»rgE ot |*erfK>nal fliiJiwial 
wervfra In the ChkA^ ofBije of Coopet* 4 
Lybrimd. 

A PilrtnenihSii. AjKilh^^r plannini? 
Hon lA the of a pmnf r^sWp. Under 
su^h D plan, an S corpomticin tnu^feii its 
hijft{Tje«6 iwto to th* piwtiiemhip fer 
iicmUx hiijiiaeu reawonft Thw- 3 eorponi- 
*ion Iweotiieft ihe i ■ "ner. and 
fjiiiiiJly iirtmbe^ •■ I fUirtJ^eni- 



Tlfi taMsfer of the lim^ 
itpd Twtnerehip intef^tB 
wtiuld be subjfN^t to xhit new 
valqiiUein niteA, and the 
of the prBfljrred dkiri- 
HtlUons [to the g^^nmi] 
rnutniw] mil deimrSce tikc 
.icnount of any gift In- 
■i islved^'" saj's Cardiier 
"Hfrwpver. by imng » part- 
rn.^n§hip for opwratiorB, 
eamitiifB wiU flow through 
to the S ct3rpc5nittciii— aimJ 
sjltimjiidy JIa flhuT^hnld- 
^rfs — with only one levgl of 
he giyp^ 



A Buy^il AjpieeinmL 

\'ht^ i-^i^ nf 3 buy-pell agttfe- 
■■■h Is not Ji4st for 
•- ! : .s'ionfl) tMtipjrcmdEi 
.! way huy oiit a buMiiess 
inU^reialafler an cwnfT hm 
diud, rfittr^cl, or bcieoirte 

owner h protected by Me 

(nfiumiwe, wUh tbe pro- 

c^dA gning to the huyer to 
P^y fur the dfwertent'fi busmen mtsjinsst 
€hBpt£^ 14 idso iddrt'^es euch h^v-»ell 
^grmm^nliL The fiew Iaw ertALej^ [hm the 
value of property c«3vered ynder Ji buy-delJ 
sgreement ^iU he JK^?epted for tn&iwfer- 
imx purpofte^ prfsrvided the agreement ii m. 
bim^ fid'e bufdnEfis arnuigmifiTiL, m not ft 
device to trjinj>fer praf^erty to memJj^in* of 
the d^-ed^nl'^ fttmily for temi thmi M and 
iidej(iiPit» mnidd^i-stiofi in rnanci^- or 
momy*^ wtnthp ud Iie tertDs bto compa- 
rable with rimilar Brrrnijcem^rtitis entered 
into by p^rpnnp in ma iimi'ei4E9igth traju- 
aetion. 

M| ach ^tate pliin imle^ue. "The 

the fiiHifftian,'' sayt Dun Hurlf«y, 
firpt vkc pradiient md trwt t^ffteer 
ftf Adve*5L Bank, in Hiirtffjni. C'imjuh 

When egtp^blMiEn^ an eflective eMAte 
plim, the bu^iBi^ ovn^r ihould lake 
^vantage of available eflU^^tax mufit^ 
A mi&fd eKt4Ue and gifl tax kUowk for 
ilfgrflgita liMfme tmn«fer« by f'airh 
i^iotue dTttfid^QOD tduc-free to thpLr hdr^- 
fn midiliuti, huflband aiid wife may 
es^h tritnfLfer $10,000 bi cash or pPo|)erty 
Ui eacti (if UuBT children yearly. If they 
have three chfldirn and each parent gh cH 
cfifch s?hilH f in,()0«. this gSft-gmnfr cun 



renult hi a tas-fim transfer of $60,0011 a 
yaar. Thu; method could t« tised to pasft 
QD BhareB of the family busbieisti, Whidt 
ctrtdd renutt in transferring appredatiQQ 
and owncTHhip Lu the next i^nemtlon. 

Fkmily-owTted firnis alef) ma^- wisJi to 
coadder a of a life-mfmnm™ pnlicy to 
sn irrpvDcahie tniBt. This urniii||^ine:nt 
removes the iti«uraii« proceeds firom th« 
inwurEd'fi and imaorcd apouae'it estates 
imd avoids fidfiml eitat^ tait^ It abo 
pitivkleA money Ia puidi&sti abam of the 
i^mpaity'a ^tock and lo pay the maored's 
estate! taxej^ deb£A, and adnMetFativG 
eKpeofei^ of the estate, and it pMKS^ 
inauittDCfi tiroc!e^ bEo^fidarte fken 
edfditors' claiim 

tn many dtajatioffiA, ihr laxt* tin the 
vfl.ltH> of the ItMurancf pcdirj' when tlie irffli 
ift made pluB Aubfiec^ut^ni premium (lay- 
meote tiaUnlty iLTe ctiv-pn^tJ by thi? pfl-Uw 
exdu-sttio, It k unpiirtarit U} k«ei>in mind 
ttkfit Mobile the tnwt may save the ioHur^ 
Indivitlual rtfcont'y m taxep durlnj? hl^ at 
her llfetiiiu!., uriltiitf it lb properly de^ 
ifigiwriH the policy ? t-jcncifitrkrieti may be 
HikbJiiKrt to meoine taxEfi. 

Att^^th^opUon to conafderiB chbriLable 
fpvtngH Obc w&y to ei^tsbSab aocli a 
program Is tlirougii a charitahje rmain-' 
d«r tru^ whkh eitabieti the bimiow 
owner to rfimtsvo jin LiAset fniTH his or 
efttfite iLnd piure if. in a tJ'Ufit nonaged 
a dedignatikl rliivrity or rh^irltJen. 

For a apedH^d period or tor hfe, liumna 
from tha Hflai!t fgo^ to u nonchoritablt 
beneftdaiy who ctKuld \yt the do^ t 
iipouE^^ a ralathrff, itr a frtipod. After thQ 
Etp^if^ed time, ownership or the A&flct 
pa48e^ t(j the donor'^ chosen chwity. 

A ehiLTLUhh' li?!Ld irtun aJiM.> ran tit-' ujwd. 
Under lh\ii plan, the ti^l pliicvd \i\ a 
iruiitt wiLli incr»ine clmimi}li?d to the desig- 
nated chiuity for a wpcd&ed tEme.. Th^ 
Bsut then psiR»e^ th<=^ hf^trM. Th£ 
uTLDunt iji taxed, bot at a lowi^ value for 
gifl'tax piirpofiaH. 

("harilablf givinff workuwell fordcmcKrii 
who ku-p trL]1y charitably motfvat«!d and 
who aUio waril lo dir what in fair for familhf 
mtinbi'ni. It fan Tvurk: well tiirn for Eodlvid- 
ual± loukLn^ for Lilt benefjii^^ t^lher 
avoid A capitat-gaini tax or rqdijce a larg« 
eiflate. 

Cteee an ^tate plan ia iiomplet^tl, 
eiqaertfl iay, It should b€ rE>9^wed ai^d. If 
neeeasfii^ rarftned t*vf^r)* two to three 
yeara tci rifled, {mportanl changes In tl^ 
bwliieas aod la the tmHyi m 



at. 
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What You Must Do 

For Ihe Disabled 



vale whudsi core centers ^ j^tk ^pitB 
(e^ f^pf pKvKttf c3iiha, which, lifce rdlgtou^ 
ent3tii?ji, iij^ ewHiipt frmli the liiw a* it 
pertfliinft to liccominociutiojis). 

Firuifi may not offer EiiferiQr aubfftl- 
tat^ t£t cliinus with diiabiUtleA, dther 
dtfectly gr in c^tractR. Servk^ and 
g^ooA^ for ihe diMbled muat be jiviilebte m 
The rnainn^tneam sl^ mueh *s pcisfftble* 

Purt af Ihif^ ini^gmtaaTi appUii& to 
milM iLht biiMiLesB mokes for its cUi^tiDii]- 




1^ 



tmix^y for p«opte th flhakiSitiss. 

Ho^m^., equo] iyece^^ should IK> 
"direct iluwjit'' to ittiy«nie'fi n^v^y or 
bealtL And mlihmiiifh Lue^urer^ ^ mnj/ 
tike Tisks into aeouunL in ^iftting pT&mi- 
uiPifr fnr a firm that Mwm the public, n. 
ftrrn mRy imt in tum itn in4su™i«? 
co^'emge iiA u escUM fur ^nidizig liu* 
kw'fl retf^ulreinentA or r^imtng tu msmk- 
jnmktM ptflplff with itiMlbiQtlc^ 



"ftwa«Biiltillj altffl-'' anytiilinp: they riftr 
Ut any cuatnmer. A re^fiabte i^un^ 
Tni^ht to ^Ipw a "^of^nUy iinpabid 
pntron to hrm^ n pnlde dO[^ into a ."itare or 
ta allow ii [rujjlU'iTiGr in a ^'lif elehoir to 
it itn sx|iir^Hi^ i^untflr regijncile»ti ut tfae 
numbfET of pim^hnnqfi. 

Tb Bur£! disjibkd eii^bomers mack 
aa tho*e mih headnji nr ™inTi problems 
are not ^durl^cl tmm mrdm, bvmw^ejs. 
mny h&v^ to prmidLi Mi^tiutei!! itich m 

iyr test ttle{5Htine3, TheFW lifh sirtf rtcsi 
rthqulred if thoy iiwolVQ "siifnificiiirt. diffi- 
cully 01- e?rpflinHL» " Hortisver, if such aMs 
ajftr offetiirl^ the ipiisdne'ija nrsay nwt i^lmrge 
nrtru far tb^m or fcr aTiy accomn^odsidaa. 

Comimnles thiit ^jti^^immodHljo puh- 
Ik tnurit remiive ord^tetrturat and i^^uimii' 
nifmUani! ubi^t^ielpj: to th^ h^dlci^pfied if 

dfdmve t^t, a^ti. li^ thai bmier re- 
mmd nhoold not bring '"^gmfieaiit diffl- 
culty or picpenfle." 

Bendily jicMwub]*] chuiipff^^ cuiLld meftU 
numng ahelvtt^ widening do^^n^'ays, or 
pladjij^ cfnp^ f\mT a linnldng founiain- 

BmriET irmovBl ^d iiit£mticin£ nhaiild 
conform au miich fi^ pcssibte to a^Y^^ 
eoicleft for new i^amruetion. iSee "Mnt 
By Paint Th*^ Ruli^ Of Aitoe^," begin- 
niiief dn 38. "i 

In jildL-es whelms harrier reEn<y^'iil wcnotd 
nyt affPTd araftft m the ribuibtetl, fir™ 
ihauJd try altfimati^^ m\:!h as of&iitig 
tnjrb swmce, home delivery, or htilp in 
tjiking' itenw frrjm .^heh^es. 

Private firms affering lnLnj^|>QrUitiDn to 
t>i« pubtic, rei^ardli^ of wki^tber ii in tbe 
firm's prindpo] buflint^siiv mny not ta^y cbt 
ka^ VffbiL'lci^ thai \m iu^nrl by the 

duahli&d, jnduding: lht»ie in whecii4:hBlr& 

Fbrtm otftsriiig tranflpirttliAfl afl a fiMe- 
linp to aervie^^fthHtlifi'fi or tTTwrLs-^mufil 
maki! them bEurler^fre** whorti^'tKr doing 
so would be "^readily Jii!hie.!^-Eibte." Th.^ 
rule» do ml re[^Liire itii^UilkLion vt hy^ 
drmilk lifti^ ho'we^'er. 

In ^mfdoye^oidy ar^ufi— |iiKe« nuch wi 
aftotrfnotruB — th&& myel be jsmvMo&a to 
allow pe^pla with diMbiHtfe^ to approadi, 
enter, mid ejdt. 



Counting dnwn to late Janiwy, buHi- 
nfrsHfti arebraciTiff for impkraerLi^ 
tiLhO ^jf the Bm #Hiuiji-^ij;i::eji« ruk^ 
drafted for the AnterLcans with 
Diftabiliti^fi AcL Thii Law, enacted In July 
l^MI. n^qulr^ i^um^Mniiiji {^erviiif the 
publu! to aceDnnnod^te p#ijp^ with di^a^ 
bfUtieiiaAt M they aecommiiKiate mindisa- 
bled cqsti^men md chenl^L 

By Jan, 2]fi, 1992, nccordiiig to ?ln* rul^^ 
facthtliK erf ail iiiefe buiin^^ mui^t make 
9ui% that exifldDg* altered or reiiiodded 
fadlides. tm wmdy fiir easy by the 

3y Jan. WB, 1993, all ectamej-dal Etid^. 
even UwMte that don't eerre the puhiie, 
tsiiiMi make ne^' bmldmg^ and gramulii 
edtnform lo «tri«t codes of jbocetij^ for 
p^f^le wid distthiliiie&, 

li new caififttlTlctioai, hiitreVer, where 
aeees? fit hampeml by the terrstin, a hwi^ 
bdlity m&y not ha^e to meet lotal-acceKi 
fftandardfi. although it mmi be imude m 
aecenmble pm^ible. In ^dMqn^ wsw 
Tuites do ml apply to btimiKiFai^ laiiia of 
coioatrwtiaii KLtes gkm reached only 
bry eaiuUm or crawl if^c^ 

Iknporary boiMhip xnd fadlities^ 
4tn3d:[]refi eueh b» hieacberti. exhibttA^ 
pad^trwi walfcwaj-i, mi reviewing 
Mfiflda— mIbo miL^i bt^ ^mmMii. 

Whit Muat you, as a buemesi wnen do 
Ui comp]^? What can ynwj nut dtj? Where 
must yuli cESfer an»^? What h ^icpofis? 
What happeiy; if your £tmcttir^ barri^rn 
tjrexit dmn and aceommcdatuiii area\ 
rQa% Jan, SRT Can yw be ixiedt Can 
you ^ hdpl! 

Outlined below ar^ the more promlneQi 
^^i\m of the rtiftabOitieE law £ta thty apply 
t4i Lvntpany^A eKbtlug s tructttreA ai^ Lo 
alteratiuiia marie the ctnictureflk On 
«;lliftitq«Miit E^i^ee ai% detaila or tfie 
reqtibmt«iita for new canstrqcttaii* 

■uHiii Nm Mfiij SMitfit 

d or fiieiiTJil impalmwit that 
i ' ■ ■■ : ! • ■. roulin^ imii|^. 

The lanv aJad pfoteda anyooe with a 
hiatciry of toipsirment* a$ writ m peciple 
^n^pnbsd" jiii huv-mg impairni^nia. ami, 
diAe broadly people a^godaj^ 
diii^faled tfi#rkfta^ 

The rules ^Irawn up for the AmmL^nn^s 
with Di^bililUM Act cuvcr the fuU range 
of publk ai^commodaHoiu;, including lodg^ 
feg, reamimntJv tbe»ti^« mma, servtee 
Etmsi, rail depoti, muammii^ partoii pfV 



Mum la EiMlii Fidltltet 

Plrma mtiit make "ne4i^imible'' ehai^g^ 
bi 0iJ^ting fai!flitiEft, |;ooda, icrvfc^ and 
policies Ui fkfford acceaa Ui people with 
dtnabilftJi^. H^mever, Sn of!erfcn|r uuf^h 
accaffti mnpanies are not requirtii ui 



Hem (m rnks ifmt must 
foUaw notv in ymr 
corftpati/t/ to comply tviik 
tim new dimbilitie^ hm 



Mmu la JUtend FacWOit 

[n * husint^^'s niLLtn ureas, mah aa b 
banl^'H liMiy ur m regtaujMnt'fi dinLng 
rwtn« alUiraUonA ur renovatJcsoM muat 
^uive \mh¥^ of inivel uj^ile hy the iUm- 
bled. The tij^r wf ai?ci?Mibl^ featJjmj* tioed 



THE 1992 VOLKSWAGEN CORRADO 

KEEP UP WITH THE PORSCHES. 
NOT WITH THE JONESES- 
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'■Vl^aniJUni' 




If YOlfRIi Looking For PHRFORMANCB. Jn Ihe worU d h^h priced Oefmon perfanncHiw ran, rhu 
handcrafted Vplkiwogen GbmHio ftatidii obne. Few hefu ti= 13 high comfpi perfEsrmonce tm whap$ hitop^an pears eoyr l^ice 
f» much ^at trram Contido rnoNis <fe stofwient on rhe po^rtsment, ne>l of rha curb Deiiigtied for pfMse hEjndling and control, 
thii car o dyoH&vge CORRAIKJ Is FAllRVIiftGNt)GEN™ FOR THH Pi;R1*^T Vblfeiwojsm ^om^\ lupw. 
charged transverse^ mDunted, 4-cy|[ndef, tn-llne erig™ 1$ o rnodel ol fnnimjlion pcpduoei mo** power ioMi«T i&ngine 
fM, without The (pg of ryrbo chorging. Coupted with fiixi^'whiBd drrie, nndependeni f*AocPHanon *tryn, ofid power Misted 
rack-Drrd-prnKin ileering, Z^nodo rtfspandi lo v&u 0 yntqyfl ifrtdentonding of fh* rcxid and vowr neaf meiwe By -diwfgji, 
yotJ bscBfW 0^5 with the cor CORRADO IS DESIGNED To EXCEL H dmagm^ tef a low drag coeffiderrt cif juii 
0-33, ItK unique sp<»d o^tivtiriKi i^i" spoilef roisei ai/toiiialically dt 45 mph to miuce aid Ifll by as much oj A tedtiure pncg 
QvQibbfc onSy on ferrcin Of tonnulc ra«^ cpr^, The spollfif rmiunriMJ yofkiwogBn Cpripdo^ incrKiibl& oafOdy^iniQ, laovifig 
gr* unporoiyad Wiie of CDfiftirt. A driwng iiatemertl like no olher For (he nonra aixJ tecofion of the 
d^lernsafHst you Cfilf l.900^444- WUS 



Imfa^tJve l«m Dcni dnfli tiai 



F 



H 



N 0 



REGUUTION 



not feXH^wd a» pfircent of tht whule crj^ of 

Any dmnj^e to u bidldm^ that wt^uJkl 
msiut k km amanlMe is nr^L pc^rfnituid. 

EflfBrcflffltnl 

tk-i;mkif n may be hard fur firm* ti3 
limnqvf ail bame77$ st imt!f!, mmt* S^^ity 
may te |p:wted in etifordng the law "s Jjitt 
26. 199(2, dsftdline Jamf^ H^^'s'. gs'ju^ral 

TpMnapoftBtJiifl Bafriens CQdipliiiAce 
Bwndt flays thnt "you don't hove to hacvp 
all rbamerBj rtnwtiri by Jan. 36+" but by 
thill date "yiru hav« !a have ntiid^ n 
foad-faitJi effort,"" whkh wouM indurfe a 
3ar\^<?y of yDur firrn jmd a plan to emfure 
accBiH^ to people willi rlbiibfljtles eivw 
time. '"It'« n ajntintdDg obUgsitioii." Rsg^ 
glD ^yfl., 

Anyofu* may flfe i lutt H|^ilniFt n 
Qrm m grutitidi^ thnt he or j^be lita^ 

bvaniee af a limbiJitj, A ™t nnckr the 
flQiaibiliticii kw imy rc^l La a LemfHiriLT)' 
or p«rmbiMiit ot^r to ^^op di^i:!rLmmu- 

ikoeiK til UiiP iliaablecl cUh! k^i:^ la prtivtile 
JKirtiory aids or fthamatPi'e ^rvict^. 

Tbe LI,hS. BiEtomey gienoral may ask for 
all irn^e.'ili>rijl'.priTi or riTiiifW of roiiiirj-liiijiit^ 
with yie disLibLhriewi Lia- uj luictft^er prit*n~ 
Liiil vjc^kijimi, 

ft-naiifes fbr first ^Iciiktlfliiii of thij law 
OLJl l>f 111^ hl^h St,"* $tiCMKW; for subst^qitet^t 

Until July M, m om can file wnii 
agiaimi a ccmiHiiiy witb 2^ irr f^fwur 
empbyiees and rweftues of St miilion or 
Untij Jjm. iWi^, a firm with 1(} or 
fewEr tfmpluysESft and SSW.OQO -or li^ in 
r^ ft nueft tttn't bi* m^l far viii iltiUfm.'^ rif the 

ilitiai]l4ftl cujstiimm, whi^ ^uuld yma, 

The ruk^s iL|i4?ofy fMTPieise pwitieH, The 

Jiw frool tkmJ' Txhkh aeceaalWe 
paLji^ jfrom outdoor VJT^. to tlm Brrn'a 
entnmce. 

Thf nest |tfkirity U U} mhkE mtmhun- 
liLKi- und iserwfeefii »ra«(slhle- RftitrDOitiii^ if 
o|:Hfn to tbf^ pubUr^ would bn the thM 
pricsr[ty Other barnerii flticiiild cipnvi 
duwn after that. 

MOTB flidas Ti CMi 

Addjiioiial iiH|mreiimnt« %if ihi} elii<i^hjli^ 
lies hxWf gavewndn^ ecfunl employtiM^fit, 
t$kR effect J]i];y IWi, An upcsmwg 
ailkb to Nation'w Bminrm wfll ft»™ ofi 
fboaie (fttipkiyfmnt rtils, 

Fbt anffwers tft ftny [|iM8tbnji about the 
AowfrbfiTi'-'^ wiiti ri^tihilitii-H=. Art, you may 





mfonn*- 







614-088! mi mt) bli^m ITDD— tett- 
oommiuiicatto&A dc^^ (or thir e^i^3tn. 



4v 



Ftff a tSTpfcad wheplckiiir, tile dtfiir width 

IttUJft be^ Bl ItflL^L 31) incht^ I]1lllit11(^ 

terKE) in a psftsaipewayp and at kaat ^ 
fcjcbs CSlPi mm) at fiocb points ijis ijoor- 
TWts wheiEfliilmiiii need 4 width nf IM) 
kidi^ ilM^ fnm} feii pB^s eadi other 
Tsirnini^ fipac« for a ItKMegree tnm is 6C 
inches mm) £n dkiiieten 

Cleur Rmr j^tptite nt uL itmi by 4& 
indies; (T60 by 1,220 mm 3 k irequired fm^ 
forward! or pflrallel appre^ach to fbrturea or 
pmduclA, .md il miml Jd!n an acuieffijble 
path t-se* beiijw), 

Thp high nwh from a whoyk'hHir, y^ueh 
aii to puflli all elifvator cyJI button when 
fadniir Jt, fannul exceed 4fl Irtchea (LES) 
mm). The maximiim altcmmble gici^ r^sfih 
is 54 inirbe^i ( I Jf70 mm llie low reach fcir 
{AjjMtfl ciiB bfj no inurt' ihiin U inches (230 
mm) above the flyor fititn Lbu side and IG 
inch^ (380 mmj ubom the flcwr fur a 
forward ajiprEiibcli, 

Cliir Pite 

Al I^HLs- i*Fje ACi^iesaEblc path muftt cannetel 
all jiLcct^ibli' p^Lrtii uf si pubni- pljunr. TbI? 
routj^ muiit link tnmMiU parking, and 
public 6tl^eeta or detewalka ta the bdJdmg 
entriini;^, Tti« mjuw^rfblir mit^ minrt c'ola- 
i±b \^ith thiit liM-A by the nondhahted 
publk iu^ much pdfiflibt& Heine ari* 
■pedficktknH for clear paths: 

Thi' width muAi bf nt Iva^I !W1 tnc!i#i% 
(91 & rmtij. Gxjiy^pt inch^ C81li tmnl mI 
ddore:. TkmAmund spam m Ihe routf 



Point By Point 
Ihe Rules Of Access 

The Ju^ftSce Ik^mmn^t ajid a fedoi^ 
oeccBH biwA L^uiid pitjbllL^-acct'SR 
nile^ thail idl publie a™mnuHkti"njs smd 
any new cnmrncrcisJ foriliti?!^ miust foEl^iw. 
Here are ctfrtam minhriLm) acice?B ^tiin- 
djkrd!! Ihm {^amtieinie^ munt mt^H. 

toct^ihi^ Swc9 And Hiich 

Publk ikntuA lif a biL^inei^.s muMl. be mlMn 
m^y reuch of pL+opk^ i^lth irr^jkMred mcibii- 
ityK IrKluiiln^ thoFe in wljsokhiirs,. Under 
ttie new 

pHlhg /^f u^v^i, Kmph p^^ting J^piif^ In 
comdai-^, m4 -luffii'ient s|hji^ c^i move 
wheelchairs. Met-ehandise nitisi be within 
Etfietiflc ''readi nmgea,'* 



mi h ^= m hy m inches ( 1 ,525 by 

sjitji: .i: ■ ■ : rH^ciir urietiRt mify 
300 I'^t Oil on thfl path. A 

T^ja^iaJ bter^Liuf] imv tiirridat^ 
aHint£ aa arceptiible tumarfiund spiLee, 

The slops an an ajt^efiAlhlc! p^th is 
cem^iict^red a nynp if it Ls gxenter liian 1:20 
(a 3-fs)ist rifle fnr earh 20 fwl i^f ih^e iiatbX 
and it mn^L fullon' rainp-^mfAg niliis. (Seifi 
the "Rasps'' secUon r*n rtEl) 

Protruding fijirtajriw syeh ^ u^kphn'm- 
or Mrlwi»ji"k may not rttJuce a path's cloiir 
width. Oh}ects projed!ing 'mm m ttcecs- 
mhk pfrtJi lit n htnpht bi?twt!en 27 and 80 
Inches (n§5 mm tirjfl 2,1lw}1) mm) miiRt nni 
jut eut m)m tkifi I inched (100 mm] into 
walkwuys sr eiaileT^. Obj>ct^ with edee* at 
or bi'lrrw 27 Inches mn^) Mtiove 
flfior? may ^.tlck out miy length. 

Floor smd grounrl jsurfiice^i rsn iin a£cea- 
^'b|e path muBt bti ^1^]^^ tml i^lijT-rerift- 
t&inL A L^hhnge af lip to ^Jtsti-ffinrlh of m 
mch L+1 mm) in thi^ levet uf n floyp is 
r^rmittod. ClMS,ri^?ei«^ in floor le^^el of om- 
fnurth to onr'^hiiif sut iridi tm ]£f tnmi 
mmi hiive beveled efl^e«. Changes in 
level frr<?6iter thnii a half inch muat be 
ac^nmindEti>d witii a ramp. 

CarjHftin^ oti dear flixu' aris^ cnu^t be 
firm and s^e^ure, Ime a tevet texture, and 
have ptic no tjhiclcer than a hflif-inrii ( 



I 
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I^JIHiHdlHMft riBfUi. HUiaiBHma.KllM>1«tMjLJ.1HHlA-«<a, MMI HM 

Slindardi to iti$ mlllhntitit am ^immi at 



mm). E^Gpo^ed latrjjet mlgv^^ mt^l 
tHm ainng Ihv imdri:' lengtk 



J 



«H with diMikjIijlit-s mmi be uti the 
eAorte^t puMiiile noule tJi an aacessible 
iifttran4!ft tj? the Imlhlin^. A™3r^lb|p pall- 
ing niM^I nnt bn in u upc^iinL* lui km^ aji 
it iA fit i«aat eqitally m convenienL as 
general parking and coiIa m miire. 

Till' ritiJiitM^r sif acscmstlph^ [Mirkinf 
e£piiL-«s for a bUfisieAa Mndiig the- pubLii? ii 
Isuei! tMit fbrmyla! On^ Lm Eft Uita] 



Bpniiiis- in the kill, m ii^mA oriE ER'cvi^feibli^ 

ipwees; 51 to 76, threo^ 7*3 to 100, four; 101 
bn IM, five; 151 ia 2m, six; 201 \a m\ 

miiKt be at* £LLW}^i1»!e nm^'J^ [Am tirw* fui* 

Ewh w^^jlile space miuit hff^ an 

fififlce Bt tea^ i«i iEitihes (2,440 mm). TWiii 
MCfisfiiblu Hpac«f6 mAy the Aanus 

jiKica?sii? msh. Onv rt't^uired irpncep Jind at 
temi uf\e in ^vtiry i^i^iit, tRMsi be i tim^ed 



A minp if, nny |ru1 nf i pi£iL thzit ho^^ a 
slope steefjer iKflii onefiMt of ri^ce fureaefa 
fee't Df itJH run 1 1:20). Rsinpii sbould 

rftmpfl niiiHl b«j no steeper Unm 1l12. Thy 
grefltait nlirmjiblc tist. hf iiu^ run 
^ no Irtehee f7flO mm). Hmtii^m tiniat be nt 
IfrfljE* :Wi kicijfw (inn mm] widt Bfitl haw 
levt^l limdin^ ut It^t Cfl ineh<?F (1^135 
milt J long lit. the IjDJi md hnttmn. Any 
rump thai. hEih h riw^^ ^^T'tfaii-r tJuin jiicliBs 
(150 nun) or ihut J^i lon^l-r than T2 mvim. 
(1,S5M3 tmn) mufll hnve hnndinili. 



ul kmi ft vf H4*n jiLd> fn m ;■ iJ ; they 

fniiflt trnnuin Mly (jjKin " .1.4 thri^ 

Doora 

AU dursi^ intfj or out of amPHMble ureaa 
TwyRt rrHML-t new iicct^ jtiIce, At ipAfit M 
perrt^iit ^tf all fjublw? t^ritry^TMyji raussi be 
i<?c»esgibie, and at IcDtgl one munt b^ a 
» g7V]ijnd-f1ogr eitti^nc^ fthiii exclude 
fiervke efltr4me€B, aftbough if a BenHce 
entmncii i* the.nfil.v wn^v Into anrt iiul of 
tfae buUdiB^. It mii^t be jicfHii^^blei 

Refvdidni^ doors juid tuniitilea must 
nm lliL' 3ole mmm of i^ettkg: thnxiifh 

A«t«ginb1o litKu^o^ii mmt bn oi IsMt 
S2 inchen (Bl5 mm J wide with thr Horn- 
dpeti iO ck^gretH^ Door lhrv%hnlil» fnr 
exterior Elding Aoim mudi not he ha^t^r 
than thrEe-faurtJw. rjf m inth mm], 
smd fcir fithftr typts df finarn, m> highiT 
thskii hfiff an in'/fi f lS ifim). 



Df IdUdo FaHBialu 

\\'h.?'jvviLT Uup^mmB prtivideg a ditefcbig 
fuibitiyiiiL, U ieaat one mufvt be iiaabk^ by 
pgnpld in wh^fhairii m w?l] ais people 
iftith prnbl<^rri*« bun ding or ibaptoif, 

If umn^ tMn one drMditg fousbiin Ir in 
pitee, hidf of the number provitled miiat 





Tbf tciiJ:Ei seat should ncft have Erprtn^ 
3Liid diiidd ItM? m l%bL-r thim 17 t4} ii 
indite [430 to 48& mm). Water closetd 
ws3gt hHve gmh 

Inches! f 1,420 mmk A^n, nnt^Mnminv^ 
iTH|Enri3ZL£flitf= vari^* depi^ndjjig yn the 
laydut of the fodyty. 

LavfiUirieii must iwt be h|E^r at th* 
dm thwi inches fiS5 mm) abtri^e the 
lluor. The bottom thp tavstuO" mujjit not 
be hiffher ihttn Ji3 mchm {l^t irmi u Llesir 
floor spnco ofiiO by ISincheii (TGOhy 1,320 
mm) mmi be in frata t#f T.lie UvMtorj'. 

The bottram edff* of a miiTi>r'H rHflwrt- 
Ing imne ^!i:i^u]d bu nn mone Lhon 40 iiicbK 
(1 HOlf] mm) akiFVc the floor. 

Ckfflr fl-TKjrN nt-Ht t-i-i hathtubftinu^ be ai 
k-taat :iU try iHi mdiM*^ nm by mmi 
but muy nL>od to be IdT^^r. Ajd«Ctifiihi« 
hutbtytis must luiie an in-iub erab 
tiiiTH. i*fce*i3«iWe fsiUfi^t mntrnl^ suirf » 
^hov^itr ftpmy uni^ with m ihui^ at dQ 
in^h&i (1^ mm) ]on|^ fur iii4e elthn^f i& ft 
ftsed Ahrft¥¥:r k-aid or u Kbyid-hrid ftevfce. 

A »ihi]wt-r MtBiS, f[jr m'e?a^, niiint be Ai 
le&si 3S incbes (015 mm) eqiuire, hnVD no 
wrourtding nhtti^lei.. nmi tuive n seuL 

Operatbf^ rtiiimils in Tallet and bstbing 
ftn^ MtM be opc^ral^lu with vsm himd imd 




fmmn 

Nt^w iiLiildlnp^ ifflhri'i^ ur mofv ^one? ar 
lAith 3,000 ^nuro ftMsl or tjn*rp! fier sftury 
mtiBt krre etLnralorF. If the bufldinff te q 
itboppifif tnill liir shi?ijpin^ t!enli;'r, at n, 
fm^mnbms^ mudli^ of^ buildiiai^, il 
muftt hav4! devutrini to renfh idi EeviilH. If 
u [Lew- tmildini^ lh exemi^t but w tn- huvih an 
ekrviiUJir unyway; Ui«? Htfindiirdj* ffM- acscea* 
sible oliiviitoi^s appi^ 

Elevutors ohnuld be BJUtomMtlc iind 
R-IMevellng. Their miisi \w brtth viifibk^ 
urifi HMilihln tdfrniil^ whtrn th$ ek'Vi&t^r 
BiTivett. Dwira jfiav mki iytrl clofdnt? until 



be ucfiidhle. The [^Atsnm Anm the fldor 

I to the E^mit opening of im mt^esniShlt* 
ifiotter founUkin or m^Aer cannot exc!i»efi ^JfS 
tnfhiss ^i*l-^ mjn^. TTiit ?.^mjui iLi^lf initwE l>^ 
HI iMiJui 1 InehL* 1100 mm) higk Krw* 
npuii.^ unekr the fountiiin mu^t bi; at li!«ff| 
27 inrhes fft86 mm) Wgh, itO mchc?i (7fl0 
mm) ^iclt^p and 17 t<j 1^ iJidy» E43i) ttk IRfi 
mm) dccp^ 

Tollitl ind ftslfelif FJcRHlBi 

V^^U'-t' vUk.-^iilt' LhLit Ifcivy toileU &dI in 
sfeBlJi tiuifft huvi* lunpte olear Itoar space, 
w^ikrh ™to saOTdmg lo tiw? flttcr pirn. 



iinnmaled Teller Michliiii IITWdl 

Al k^^it iJtJi! ATM itt .! 

i!ijivi:«U|honly unilM- . . • si 

trills withm ™ch rim,f^ i • with 

dijiBbditica. Thiiy aihould Ih i . . i ■ h > r asuny 

luw bj people umng whei-leluih-H nr wliJb 
ImfieJrH) viidoti. 

filfllflMS 

Ai k'^-\[ (intf publitr l«lephoho qr pay 
phtiii*^ on t'«s'h i\mr or n biiiliUng, tf 
lifofHridtMl, Mufit ecimply vMh affleeitnihffity 
pfuidcflbi^ 
Acce.'diUe E^lffpbcmes (and! at leaipt 



REGULATION 



ecmtrob. [f four or more puhlie phonefi Rre 
9Lt om fthp and ili ]^mi mt* is lEsdEHsrs^ tiX 
least ofle iiid*x)r pboiie mUFt be n '^■t&xt 
t*^kphrjn€s" ur kf>4joanJ-2fijs^i&t^t3 utkit, for 
iw b;i^ pciople with heiring 

hme pp^ fkiqr 9p»ae ifi front 
^ pax^ld P> ih^m of at leawl 

by 48 mchefi (7*vr.l by 1^20 
nvm^. ^^uiTtssindkig fixtures 

peofj!^ using wfaeektafiifiR- 

refrtoiiefi mtlst be i^ithbi 

specified ivacrh m^pit. (Sie the ''Wlieet- 

ciiikiri'^ 9Qd:k»n an 

QflSSldl R#Mllt 

At ill p(5rt?&nt of pfubjii! driJislng 

roams fur men und for wTinn?ii muat bo 

wSh^ a UtikkigTK turn by i wfaeelehilr 

and hiiiV9 no docm4 hloekiit^ thp imM^ 
Tiirum^ £pii£e is noL r^uircil in dreGqiag 
jwim thmL huv^ di!^ fliMir ^p4ici? trf at 
kut SO b^ 4§ inches (760 hy niixik 
and A cttftAiii^ a{Mninfc oi tBftsI :i2 inches 
titmt wide. 

bejidi of ^^i by 4S inQhofi (GlOby 1^22C mm) 
fni>unted U? tiii? waJl at 17 to 1 a in{±e5 1430 

dreEEiDg-ruoiH iiiimiirs Bhctuld bp at le^ 
IS inches w^li^ liad 54 im^bi^ bij^ (4^ by 
I4S7O imti^^ and ^ch sJiudd be yuabJe by 
mi^niie ^dtdsg nti tti* h^nch or sending- 

RiilMriJitiJbyl Calvtarlu 

Tttesw biJUMii"ii#jH?H rniiHt fii1l4™- hII publir- 
A£!cass niiea. Ai least B [iGPcmi of t^lne 

cminter— wWcbever niunber is gre*ter^ 
rniiflt he afseesfltiUjF ta F#t>j3le with dbiRbOi- 

Aecfsdble tables jind c^MntierE muRt he 

imoking jtreag and, wi^^i pc^OsIf^ iiiu£L 
be avidhUe in tfl aw& 

V^lusre flsmniB^ cwsten^ pao^ tbim 
34 tnirhefl mm} shm& the DiW, ^ 
lf*mi on incheii Cl.S^ mtu]! ef ibe i&idQ 
ccmnUfr'^ len^T^i ^hnM he 28 to 34 incbes 

Ke^y buiiL lantj^ flhoidrf b* iun 
^gfiihlB in iiU MfBAlti pijfJuding mtsedp 
fUJikcn, r»r oulxkxir dltuDj|f» And iDggtui, In 
huildinp) wttJioLTt ekv&tnr?, mcssamine 
fififlting must b^ iu5ctiifslbt«> unl^^a^ it k 
citie^third or less of the totai mx^eisible 
jte&Mng; the mmt sn&rvitsm imt dmr 
iii>ilibiib]e in ai] other ai«ji» be 
SWil&b]e m the oc^esEfiitile xkreus, Bnd tbs 
wetsnibb ireA£ tnnst nat be Mrictljr fpr 
lite b^r people with dlfttifaliUtles. 

Alti^niLiofk-^ tfi rwteeH^ Aunkimi <ir out- 
dour dining itrees ms^j not huve be be 
uuKte UJCftlly awHilU^ if the is^ime tjrp^ Chf 




^mDe And decor is m an AecedHMe nren 
alscj URcd by nondiMbli»d rodtomen^. 

Fbod icrvjeih lin^ fim^h iJkum,* in 
cafeleiriftg [deaity sbmikl be at least 4S 
inches (t,l>SS nun) wid^ tti BllDwp&isage 
jLTounii ^ pcifRfm uaing ^ 
wheelchmr, but A mininiiini 
as iiK^hdt! (915 mm) widu. 
IVsy Silldftfl fihonJd bt no 
moft" than S4 iitchc'^ l^fil? 
Enm) Ab<3ve th# fl<iur iind at 
Icjist heif of solf-seo™ 
#ttie1ves^ tuhli^wsire, ^mti- 
mmts, and vending ma- 
chine ehould be wtlMn bjc- 

^e -iWhedchdfni" section on 3§.) 

HuIhi ind Olber Public PInm 

reL|iiirt!d ui fjublk-jy^mbly Hi-'cord- 
ing to thifi farmula: Wbi3^ the i5«Adn^ 
cspB^Ly is y}} to ^ peraQpfi, tberg nui&£ be 
one whedehkr lociitiE]in: for 2.^ Ui r^^), twn 
wbopJirhalr lototifans; 51 to 300, four 
lociiLicins^^Wil to TjOO- six location^ Where 
^Htin^ in U\r nujrv' ihafi 5fXJ pt^Np]*^, ihen? 
must be Kix wb^khair loimdonii piUif ofie 
for eadi IDf3 seHts exceeding r>OCii. 

Wbeekhftir acGonunodatEon iti pbcga t^f 
aiM^nibly inclijd^f; ciifprififf a chodcu af 
iwimisaLon isocen and linm of ftight ctprnpa* 
mlile t^^ thiJ!i4f Eryi^vftifd by the notidiet&bled 
publii^. 

A fixuid B^t Inr cofnpsiddti£ nmit be 
next to each w^hfcolchiiir spot 

For a^mhly plBces vvitii ntare thin 
300 «ewt9, the wheelchair lucatinfw must 
he dkpers^d throughaqiL th<! 
iudien^. ft^naovable 8eats 
may be u^ied m tinrKHfuiiied 
wheelehair lacat±on£ if Ihu 
f^hte 6|x]t6 lU^ tu:]t needed. 

Aluo, 1 jwii^ent hut at lea^t 
one seat (whklwer h 
Er&ator}^ af all fixyd scatfl mutrt. 
be aisle seiiL^. They must. ah» 
httvtf m jsidi* ttmsrettt iir intrnt 
have rHmtiVabli* EArmrestB. The 
m^iiB mml be Bpecially identified, Rnd 
their utBilability tnudt b*? notrf at the 
tllckpt office. 

T%nnanf!Til listening-iiJd devitiis^ mUAt 
in place at asaenibiy aieiiH — either 
thnwa for ^ or mtire {Hwpte fir iha^ with 
KudTO'^iinplffiHLtfem tfei^mA ami &ted 
ientuig. 

tilts And Sanrtit 

In Lief^LulriHinL ojid retajl fttfsrefi^ ^mh- 
re|fwt(±r ^.■^^yn^e^3 muat have a portion at 
le^t M inches turn) w^^ that h at 
nwet 36 tnchs t^la mm) above the Oonr, 
Acc^asibk counteri fihouhl be ^r^d 
thrdUghoUL the alon? ^d actjQLn an Decern- 
ttible jmiK GenefnUyp the mt\^ f{t)^ far 
ticket cnunt^rg and toller i;tatinnfl in 
banks. 

In r\ew\f buili j<iti»%a with bud thas 



6^000 jsquare feetj Qtily on^e dfiedAout ainle ^ 
ne^ be iccpftsibk\ ihflt is, 'M mchm (915 
itiin) widft^ although pDiiionJi cian be m 
uaiTOw us 32 intrheji fSlG mm). Iti storea 
witli more than 6,000 s^pare feet, Qt laa^t 
Qwaf eaefa type ufelieekout sii'de fBUfh aft 
express kni^! tniurt bu sLi2ref»Klbitf. 

Accesaible jnAtes mu.^t have actjBeeiit 
eounters no bigher than 1^ inchet (fi(B 
mnu dlKiv^ ihe (lour, and there miM be 
sijnift lihfiwmg they are aiKesflible. 




Lt*dpring ineltadefi hotek motels, inna, 
baardmg houaes, md dormitori^. The 
niles for acizefitilble lodging dn not cover 
thfXBe fsriiitleH fn huildingti wjth five or 
fewRr rDCjmis for rf^nt and thaL are the 
Jiroprietor^s residence. 

Thene lirttinng plm-t^ mml offf r ptfciple 
with dii^iiitkii the i^ianio type uf (±jaiee9 
other gueiits hiiVe in room Hiffie* tttet 
amenJtiei^ alid tiumtier of bedu. 

ir a lottgin^ pt^tce liintt& accwibk 
roorafi to, SiS.}% double^ocTupancy fliiit£fH, 
they mmi t^e uviiilahle to people with 
ilisiahUilk^ whif mk for mn^ rtmm at 
flinglje^occ4ipai]ey rausa. 

lii aiteratioitE df lodpng placea, at l^^i 
ome niotfi ftir ev^ery lio ri*onu5 <or a lifce 
fra£:tkin] muat be accfv^Alhlfc^ and Lhe aajd^ 
numljer mtlfil Include aid* f?jr people with 
h6Hirin45 iiTL].Hi£nE]enl«, f^utb u5 mtial 
abtmih and rsotifinitiim tlevii?^ f which 
alert pEKipJo 10 in-f amin^ ealls or knoekE on 
doDT^ ttut e^unnple] and adciptivp tefe- 
phon^ 

Far HlDre Intormrilon 

Tbi" vuh:-, .(LH^inud here are 
mnrnmnm^ nut etmipkU? 
buikting and remodeling 
mim- Ytm ma^' ihi6 that pnrta 
of the govertunenl'fi orcreHd 
mMa for nm' c^mMmicdon and 
Alt&fi&tioni overkip one an- 
ijtht^r or Eipiieju- tu ci>ntrudlet 
r>ni! iMutth**rp de|it^ndii^ tm 
yotLT bUfiineas. 
Vl^ftq^ Bu^mm Mwjf A^t^OM^ foJkJul tAa 
4mmciirw with DimbiUHM Act a VS. 
Chamber af Cnmmeret? publicadoti nil all 
aapoebi of the law. It available from 
Ptiblicatiorw Fulfillment. U.S. ChimlKfr 

Wiiflhin(a«ti. D.C. 20CM52. The price k ^ 
pi^ c(}py fijf Chamber mtinihers, 
fbr ntiincneEnhuis, For credit-ciird ordtrs 

ph<jM, oiH l^«KM»Uif»H2 (In Mary^ 
land. I4m;^<^14,'i0j. 

For a free, coenplete wjjiy n^^ccr^fb1i^ 

Cf«Mriiflrn Jr/r BmbUfigA atid Fturiti- 
twn, write to the U_R, Art^hitatiLurai and 
l^'^njfpurtatjfm Uiirrieri} ('ampliiitteie 
Board. Suite fiOL 1111 ISth BtreeU N.W., 
W^hlfigton, D.C ajlKTHiSM: wcall (202) 
+15;3r'7H34 i Vpiiii/TDD— to kwommu nkii- 
tiona d'^vwie for the deaf) wr tlilK) 4ii>^-7 



Media Networks Helps Pilot Pen Get Its Fountain Running 



^ver>' year. Pilui Pt^n liiuiichcs a series of 
prornoijcms ro boost sales, iniTtaHe brand 
itwanencss. and mtroduce new piixiiicL^. The 
ch^Deiig? in 1990 was ed mvolvc ioed dealm in 
ihe wii-tm of the ne w VaniEfy ESispoiSiibk 
FtiunUiiii Pen. 

To bofeter iwajneness in support of tfie local 
dealers, Pilot *s agency* Muson & MM\mn. 
recopimended md in^ipkmcnted a series of Pi lor 
Pen ads in MNl s News Network, a pat^kuge oHop 
national newsw€ck!ieii tim targeis local mailceLs, 
Taking advantage of die News Nelwoik maiket- 
by-markct creative ffcxibilic}% Pilot pn>vided Icical 
dealer listings in each of 23 diffenent mjirkcts. 

Tlic n;^ Lilts exceeded bH ^xpecMtons. The 
promotion i^et new recofds for volume and turn- 
anoutKl time. In facl. Pilot emptied its waichouse 
even before the pttimotion ended its 10- week time 

To find out how local advertising in national 
tf^gazines csn speak volumes for yoy, call Media 
Ndwarkstodiiy.at I -80(1-146^878 L It Tl help 
keep the red ink away fnwi your bottom line. 




A Pilot pen 
for each side 
of your brain. 
And a smart deal for both. 



1-j %jJiSj1ffi Ptft tfhffli ^ 
..... o'llotSiittir BliJ ftrt Pw*. 




Atti.MM*fl MM ifha in MM 
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Small-Business Computing 



Com]mterizi7ig the whole shop; three new I'easons 
to do Wi7idows; and a look at secm-ify in the office 
and on the road. 



RETAIL T£CKKDLOGY 



Polnt-Ol-Sale Inventonr Sy^ems: 
Now Ready For Small Businesses 



Althrju^h the ^tety ceri? rugtetcr tn^hl 
be a. traditkiimt symbol oTfetaUl estahikh- 

repbidiaj); It with a i^wrhjipt^ Li^iy ati^itiif tiL* 
bqjt ffniineritly hBlpAil CQOlpUt^ and 
prints!^. 

The siaodiiM msb tb^s^ aHkmn-i* 
infcmnfltloii wi tape, requiring th^ iftofe 
owtter til fMtiUir the dnita intu mlumxliE" 
ehe^tii dr eoinpiiter liMtabases tar Acwmt- 
injj. nimlyBli*, or inventory F^rtn. 
A caroptJLer potnt-of'SJili* CP08} 
inventory HyHtem^ m the yther 

hoflt of uifiirmfttiopi ohtiut iMuA lak 
■ml inslimtly upd&tea the in:TCii- 
toTy datflbiule. A fftt^iler then 
view on n screen iip«tu-Lhie-minut^ 
tofiOTgation about s^Uick nri hjuid tjr 
owte printef I rt^jKHts that he]p in 

WiMv POK invenliiry eyfrteins 
are not new— Ijarj^ cbiun^ hrtte 
beeii ufiiTij^ therm for mnre Itai] 2i) 
ymr^ — ■what niiw iii the* prl^tL 
Until aboiu four ytmrfl agii, moiit 
flyfitefrw mri <m niainframf* fjr mirl- 
CQiJiput^rE ant! m^i ^2hJWi uml 

Lciftb (IT IBM P(3 or comlJMlibl* 

fltyetfim cfui ocml less Uwi $4,{KKl 
for hirdwin mA aaftwiur^ 

POS iftvetttttfy ftyatetias are typicilb'' 
sold ai mudulea Mmi eyBte™ snclttcie at 
leaBt two eompntm tiriil jiriiilerti, em?* at 
the dHSciKwL muni^r Ibr POS di?tbiti^ 

toventoqrjr mpertiiif . The POS ctwniiater 
can be ciitfttted with a tiuh draw^tr (ahniit 
ISOO) ttuiL opeiui «n!y when ii iwiMctimi 
Is mati^ juid Ii iMT-codL^ rad:«*r i about 
$600) (Juit Jiutomiitjtalis^ ptitfl Iti datu from 
rfumufAifUitwp' i^r inlerniiilj' jrefleruted 
tabula. 

The prodHliirB nf Hfigm^ up a a 
POM im cntory fiystem is mu^h ihft* saliie 
HI with n ^invRnUimul r^tisr Umg tim 
keybnanl nr !uuuintiij^ tha bar-code iabel 
tim ekric (mien* the pnKluct ftain*? tir 
numb^ md M:i.m£?tini4^ Lht? iiri^. Thu 
praluet infarmttUon tbi?n oppears on tlie 
computer Hcrem After «U piFchwe^ ar& 
li^L^d, the iQtsh art itfai|di^ and tii« 



drawer lit u««d; c^terui. Wtea the 
traiiciadjQn ia connpleted, the print4.»r 
sn^jji the recdi3t. While these syfftnnui nre 
slighUy Nlwer than «tiuidard cmh r^gti^- 
ters, thift normally is u tfroHf nam ooty jit 
high-tJBffie environmefile, syeh IW cotj- 

ing iJinB a sofmpuuir vnd ptiiiier 

CPU myfite£ 
Tbi cflmpalm can be nfiftTworkedp qr 




dishs be oirried be|:m!]^ ihe ma- 
ctbie& The same dbk<an^^tog tii«thod 
mi be used ff? mutdple itore ^s/pemHim. 
AJtsnrativdy, the daLa i^an be tnnimiilUMJ 
from gtorif tfj £iti>re Ufiini;^ ^ modtin] and 
atttjKkrd ^^DmmunicatloiiB (Aeiftvviire. 

For ma^jy R!(JiiIcr!i^ the main ad\'a:ntaf)e 
rrf POS Invontorj' HjnstemB is ihiit the 
ga^n lat Lhi} ri^gi^ter can diai^i? h!DiE]«di- 
alielj which items are In jstoch at any ihnE. 

re0su^r and hunt Lhniugh boKiet txi ao^ 
gwer a coAtoinEfr'fr reqyefit. 

Bill there are abo after-hQiiri& ndvan- 
t^Ljifea. POS syfltems proidia repcirt* that 
Mat tnerdmniSi^ that Hkcndd be reanfered 
beeaisse Eitock hfta faUeft below the refioFtn- 
ini^nrlfjfl Em-d. 

LT&ljig i^iidfti faojn Electric Merchwiu 
an 1311 or aanipatlUie-biaaci POS tn^refi. 

Inc. of Tampa, Fla^p fuinin Boyattft, ppiiaar 



of Elaseiy KvAb Bnuthjue, in Brandon, Ftfi^ 
pbeing ordcfii nnw "takijii niinutea 
innteiid i]f hoLir^." And niocldiig ia alaa 
muc^h qulckjer betmk^ Eiectrfc? M«rchaait 
uutoiiiatically prints pdds^ labek iftfir 
the merehaniiftBe ha^i cinne in dcH^r. 

Sljtf v*^n *lni\m, who ii.N**a Retail En^^nei 
i MjieintDfih-liii^^d PQS inventory tyBteoi 
frDm Houlhorg Derelcipnient inc^ of Sm 
JMts^, aayv that i^r the fin^ ttitK, bh 
btiyinji ded£ic:9n£ am baged ou hard dflti 
inatead nf "picsitlmitei.'' 

Janiaa ijwm thm Rrjiala Bbe ck>Lhliq| 
ator^ in H^mntnlLi and twti m th« 
Sflwaiian feland cjf Matd. EmH Mnre 
cBJTies K niunb^r rjf fu^hinn Uneii, 
.1 ■! irL pmEt >Uim^ Imi alwap 
I ui'f . in a quandary uyuk^ lo dedde 
what ii^refint^ of htn huyuii? dol- 
Inr MhouJii be ivp^t. on muh Ike. 
"CliBtorner buying tHfUdw L?hazi^ 
f];ii]i?kly,'' he stiiy», **iind oach ELumii 
d^fenmL It wjij*; BlmQifit impoadbtB 
tfi keep Hp with whiU thi? ajutfunerft 
ft-ere buyin|[/' Nnw em-h monlJi rjr 
Jmm gencrate^i a rpport th^t 
•-hDfWK thft jU'r-cejitog? purchaaed 
' *K'r fa^shion Unc far each sttim, and 
hi'' aDM^aii^ hi^ purchojinf? f$ollam 
prop^iiUfonately. fm- Lhi? fsrKt time, 
be my-E^ hi* ifprentory in 11m 
wtth what the p«ap|e wimt,*' and m 
k mmm more quickly. 
Ansthnr hwiaeh# that R^sH 

En^prie hfla cutihI far Jujiuh h that 

or rqiftrtini? |f1^r]^'rfl] l^sei- rlata. 
Monthly reptirta nuw jut* GtutoiiMllL'aily 
generated by liw jH^ara. think my 
accnnntunt tike9 tb« f^Hlieiii u much »a I 
do/' JflflLw Naytk 

Borne aecountinff pafikigea ar^ adcfinif 
POS i?apaMtitim. Cousar Mmintajn Roft- 
n-are^ in Baise, tdahck f»'&M s pch^iulir 
PC-baaed ^icc^nntLn^r papkas^ cidl^ 
ACX whkh hafi n POS mcidido caUai 
SloreW^re. It adds^ on to aji aht^ndty-^ 
bmt&lled AIT jtccminEing system, wU 
aiipp(in bar^mim tsadjejm and <3iah draiv- 
er?r and prpvidea a wide ssrvm c^f reports, 
In the iseoii, malnfraine bwd POS 
invenl^i^ir iysflcBw als^ut half a mil- 
lion daHan? *nd yvi weini gubMed up by 
IxLTKe chain istorcsi that kntrw« competitivvi 
ad^'bnta^ when they saw imp. Ntnr lt*# 
iijiuill b4i«jiteiiiti«^ LurtL Th# prices ia Hftht^ 
tiic $p«ed » act^eptaMf?, and the reporting 
ability la all that idnall retail«f» nsed 



i2 



SOFTWAffi 



New Windows Software Designed 
With Smali Business In Mind 



Tht? gmnll-biuano^^ pE^npde mik with 

cafj9*l.iiliU^ (if mw softwairv far outfitriji 
Uietr neeEis^ »Dd thai it om be iiflieult tip 
ma^Lef Mid tm lycpensive. 



Inrormatbc] cnti^n;^! In any part pf any 

a exertion of a s.j]reaxhhesi ci^tcd in 
WEjrkg ran be pasTed pfljiJly f^rthE^r mio J3 




raoine M Mkrosnf^^fi xmw Winduw^-kiBed 
floftwape f)iff<t^rmp^: Works for Winilowft, 
P^biyier. mA Mam?. 

AU Ihi^ a fN^— but Dot too mAny— 
tim^ Worksr for Wbuiimtt c^piyy 
haf5cile5 bsastc word powessn;^ spiwid- 
MhHt iLOMl^riiiA, ajid daiaihasi? niafnt^ 
Bubliiilii-r jaikrv^i matJan mf 
^tri^iihtforwiird fooQji, Uibk^ ktter- 

U?m. Mdncy trttd£& p^^imJ tied vi^ry- 



Workj wQrd-pnJCf!Sidc]g dfjciiment nr iMo 
u flizwviloLter crcsittfd with PuUkhjen 

All thre^ pi^ctf^rnAiii ure iimpt^ la Icam 
imTvid*?d ymi jilr*nfiy haw laurn^ trs cnpe 
with thi- «^Lwiitripiiit»s of Mitiraii^ft'^ Wb- 

progniiti& are s« ea^y to inetall Mid 
rrwtfir thM yuu mny nerEr- bfve tu opBii 
BTL iib'trLiEftip'il mEuiLial. 

And ft!l tJiree are affanlahle^ Vktrij^ Rnd 
Publiflher Ibt for each^ Mon^ Mflts 
frjr*Pi[iilfi. 



SECumw 



A Notebook Not Just 
Anyone Can Open 

Afl the Htm' tjqesi, juat befos'« Oie yllied 
fprt:^ btie:ML niilltiiry ^liiui af sJimt Irari 
iJhifl yisajr, a BritiKh iiir furcK eiipUib left 
liLR noLehcok camputer — with itllted battle 
plans on 11*^ harrJ ArWe — in his car whOfi 
he dj4^hpd intvi An aiuto jHhciwrauim. Thi; 4iir 
waa bniki^r into^ and the ticitebQak cniiiH 
IHlltr "i*^ stulsn. 

Atthyugh the ni^tebook wm recm'et^ 
And m imm was du^, ijuddiifitfi liki* this 
h&d mjtM ttjinftut^ Ei^re' wnt^t Glght^ 
tmu^: that ^en^itive daUi ^lil fall IhUj a 
i!£im|M?titi)r''n iLHnd?^, Not^thri^k CHKmpuliinii 
make djitfi |.Mjrtiit]itf— atj<l vutnLiriible to 
thdt 

bulldipg a nobftbtiok, Lhi* with m 

chip-eontttilted ^-ciuiLy ayislem that 
meetfi thi^ ItH^leriJ Hiita €n£ryptioit ^ftac- 
dard fDESj. Without the rmdevmly pswr- 
ALied kify []4> onu am tmd ftnythlng an the 
ttumputL^r. BCC's eentor viee pregidf^nt, 

the inilitary, finiintiiil iEyAlmtiDfii&. and 



M)u want it all 




u n I ( aj 1 1 liiw iJie Irj4^t HP 

havtHhfm Ir>r.|ij,s1 $l,5M!ir 
The hrt-idcdinHifth l^iM*?r.li>r HIP 

<Jpi print qij^it>' *iii|H-riur In 
iliat iif f>Piiiriar>' Iui^*r |>ritut?f^ 



It tin-^^H^i yp VH mr d^iriiJTH?nT>i 
with a vfark^ry ofeasy-toiise 
fy^'H*fe^l^-^E In thcHL^ids of staa^ 
And fl ?r vvi^n t>^^rtTo^ imprt-s- 

qiilc-kiy pHKliict^gruphifs 
and spixml eflwlJii. Indudiii^ 



shfulini^, jwtli^Tn^,and n'Wn^^ 

p^-r tniniitr (irmtrf will wutk 
Vrix h viri \ in Uy a 1 1 iftwan"* 
And, (ifi-fKiri**, it nirnt^ wiih 
thiMpjaJily ri'lmbiliry^iinrj 
roctsnlid tmt^iintvr nuppf m 



and duMite, wirJi wtill-nJiniij^ht siut Tm- 

eiudJy in tight spdce^ u €0-MB hard ilnv^, 
Im irawsr ti.-u^p light lA^'ifhL, ^uir- 

between DCS aind Mkroi^oft Wmdc*w*i- 

Ii'a at |4i99ft, with aii additacwl 
fm for the DIS uptirjiL 



r 



HARDWARE 



Securjng Your data 

AlthcAEgh ml m HMUt^ ihfi DES 
bttrdwure ittandiird, fioftwiLre emsyption 
^dbem^ «re ^d^qHiita fcir inoEit tii 

DOS injuihincw thiit Ifjt?? ymi LTif'jiU! yoTJf 
tjwti Eierte [>f menu th^hken I50 timt you 
don't haviH tfj dmd wjtti thi- baft DOS 

HfEfleri Total ^^ccurilj- to thf nv^nuiiii* 

ufit thfit Piifi Mi*r rufummiihv . .^y tci 

If yuu tittve fiteti ttatj nu ifan't jW 
any om* id pie and rend, MeitiJ Worku T«5tiil 
Scjciiriti^ might hf your iseiliitiori. It iji 
^pk! in tiK4' smr] does not lilfiw yTiUf work 

MemjWuri<s Taial Se^rity liste nt 
|]4[^J^. and it is* nt^l^Tirkablp (flit* !i- 



IBM Changes Spelling 
Of "Senlce" lo PS/1 

If ym need n ^Tirkhcmse comtjuicr mhJ if 
tj>p-ncneh #EriH€iR is mort^ ifflp-irtant to : 

&f TBM*Ei iwtj PS/l ufferirti,^. 

Both nLMchiiiesi are pciw€!irfu| c^n<FU^ tsu 
im Slit but die mtiflt diinianrlitij^ jsuftwari*, 

ft2>#C^band mcMieni, und fm.ur?> IffM's 

^ufpped with u mfjcue and r^joft'^'urtri 
fnchiiiiitg Prfi^to; in imlinc mfarumtiun 
serviii^" PinmEiiiifk% ;ui mvUne erJucmtlcin 

?oltW(Jjtei. 
The prfndpai diCferHnc?^ bptween th** 



Find The RIgM Quote 

"'Cmniiiyrfcionii are orikja^'" Lf you'd like tu 
hMy^^ a qufsit like that figr u flfHwch 
«4A£npfinrkir ymr pi'cjcluct with u ctfifiipott- 
for osflinpkv jind if ym reeil to n?>^^ 
whcj II tDr. .luhEis^iei)^ yuij'd Wk^ 
Qjuc^tomiislffir Plus 5il, it dutEbu^ ol' 



twn im* ihi? 4zt^ nf tlir ^tanrijirrl liml 
(Uj^ks— 10 MB f*r Iht l<n4Tyr-Het^f^l 
mfAH for ihi* ttiffi^ ™ily Ilft2— aTid the 

Whii >4? iiiiM?h££i^ jijiiirt from 

the ™r N. rSM's HUfi>port policy. 

IBM iJial if li^e nmdibit 

hrifaka duwEj, iht- ipimi^tiiiiiy will f^i it up 
imd mnnirtiE primUi, evun if ii mvium 
vxprt?^ Hhip|:Hng u roplficefflfijit to ytllir 
aflScb. VenElors i^f \kt'.im nmeiimeft, whkh 

Ko^buErk. Mimigtitojttrj' Wjirrt, urw^ Circtift 
triiy, CM ietxiil the jseniee prii^jEMa 
fun hell 

Tiip ]wL prk^ of the C4£ Is Si ,69ft the 
lulA fur $2,1931. Thiit's fluiriewhat 
hij!:h«r thun 4i>rnpBirHhle micihim^ but fiir 
tunny wims, the tertk^j- wwnirily bliinki^t 
ttiSl ht! WsTkrlii thi3 mnmisy <i 



qBl^lutkinfi thut ran bi> dm>ppr.>d intoyoor 
WDJrd prwe^dr. It dktvm yviu tii rvimi'ii 
jitmrdiiig tu many frftKfii (fttihiL«ct, iiu- 
ttitir, time poriud. kpy wi^rd) wilhmit 
Imini^ Ijft unJoud yimr ^»n[i"p™4?i*s^jn|f 
prajKTimL Betejiitfd by l\'nii('timp sif 

lifriain li i : Adelitkpiml f |untJi' librtu*- 



And now you caii have it hv less. 
Tlie LaserJet niP Only $1,595. 




4 H My 1 1 tin It- tt - l^i'toiril ™jri 
ulTi-f. A fh4'\idi^j, tk'riioastnit 
iiirt l}ifi' lit^iit*niH 1 if Ui,Hii?r-k^i 
piint/?rs, 1^ ytsirs frtr tlw askinK. 
t fill nrm^ ht^Tiii»*t^ Kiipplit^ 
iiiv liiiiiti^L l-IMKI LASER-irr 
(J MtM)-ri:27:*75fl).t 



DP Peripherals 

When it% tni[H)irtaitt to ym. 



HEWLETT 
PACKARD 



m 'M 4 wTii lUL iwc: wi iviJHiir«««Ai» 11^ turn 



MANAGING 



How Id Be 

A Great Boss 




Can you he a gtisat in. ymir 
^finpbyeee' eyeg without i^h^g 
Kway the aCi>re? 
Thip fiict ifi that a greai bcss is 
nflt ^cm^diis who ^veft in to eviET^ em- 
ployfie wtoh. For ytKir stalf to think ym'm 
a grest bfw, ifs rnorp importaiit tP be 
fioiibgQim whum p^^ple ft!el ^Dod about 
workmii for— » pemon employeea per- 
cave u fiur. cq^^ Jtnd h^ineeit Tho« an 
tb^ tluw qoatitleg that ein|d0y«e£ consi^ 
t^Uy s»v in siurvt^ that tliey appredate 

When they feel eofw! about ihfi person 



compaiiiy llffiy work for, aiHi cveryiMie 

benefit*. 

EKp^ffe in mcMiomE fniploycc pn>- 
diictzrity nod satiEifiictioti witll thdx w'ork- 
iiig eoflditioiia mj that there ^ £p^f!c 
dumiicterietks of a iji^at hci&?. Th?y -klaa 
ft^y that you can Lemn h™ to be a great 
boiii by difv'el4JpijiE: th^ ^'en gkSlls: 

L Be a jpm] and willlnp: cunijnmaicii- 
tor. BfcAiii»ti empiuyeeii rely ati Lb^ bcm 
fcr 1 variety of ifif^rrnatjoti^ — atwm ttieir 
perftqumr^. about tiw* ft>TTrpaTiy, and 
aiioul h(iw do the^ J^>h- ^.itimt 
k the jxbOii unporuml ifh :i theb 
FiktigiiahifL It ia also the moHi frequent 
souroe ijf pnabfcm^. 

Sl^h^ L. (juteQp whispi? Rtt^tnirfjh- 
baeed con^t^^p PSP Hmmn Reiioupc* 

mud manage ef^alustimu. **GoaA boB^ 
af« gcKHl Ufiteoeffi,"' he tap. "Theff KPk for 
esmployees' opLninrw aiMl encowai^ m- 
pSoyees Lu take injtlidve/' 

o^rmf^ Eli MMOciat» mHtifr (f A^Uin^ 
ti&t Executive mc^mm, in McLfmu Vk 



tiims. TVo m^jor itemH thni uppear 
pe^tfiill^' in emploTee Hur^^eya anc related 
tu ptTfomMi[!c. says (^iiinn. Pirftt, etn- 
pioye^ aay thsy jjet otdy negative feed* 
back <in peifflnnance. %mTiri, thflv say 

uiifiiiN! or, lyii^zS^ the ernpliuyefi's 
™w ti> sJert worteeri to perfomumce 
probleiTP. When then* \& n prohtom, a 
good bo^ dctenn't h^tdt« Ld tdU lui 
employee mboul it as soon It been^eft 
o{i|Kirent 

Tb t^niiire re§[ular L-unrnlUftieatiem 
ibaut ^retting tiie job (bne, Nmnefl simsM 
schediiii! brii-f me^lin^^ti — ftvi^ niiriutefl or 
BO— with each bidtddual undEf their su- 
pftrvirion rincff a tntmlh, nays Doia Th&- 
nias^ wBtdur vice president of CSRli a 
raa£ij£)emei^t conaulting Rrm in f^ta 
□■rai Calif. Flml nut what your pfjfipkr 
need in arder tJ? thuir jdiB better— bfs 
it material*, infuntjjition, tir help in com- 
Tnunlcflting with Qther deportjuenta^ 

^ Make fxinUi-t daiL.tr nvith ai lUMMiy 
ttAjn members aMi poaatble. 'Visual rec^ 
qpiitj^n ircmntar Bays Themaikv There 
nesm^ tii b paltern "f boase* noE 
vmting to tn&ke eye c^ontAd..'' Etnpldyeea 
alas aem to likft having a boes whp la 
ronoemed about tfai^ [MiiwfiBl th'ci?, he 



r/iese seven skills can hMp 
ymi be 7wt milji tmll-Uked 
but also imm effective m a 
boss. 



saya, aa long as the take^ oitb mrt; t^ 
p?y ijr invade their pTwaci^. 

Withhfildmg uiformaitiiiin about the 
co-mpimy fe Einutliei^ frequent pn^blem— 
am that timu^m resentment and under- 
mlnEB truij-L ""WhaL e-nfiioyeifi^ dcjn't like la 
reading in the m!wapAper ^^m^cJiiriff 
abqut Olfiir egmpany that their maaapMii 
didn't bell them^'' aayi^ Cuiiin. Whene?^ r 
ptiMibkp iimnai^rs nhould giipe enipliisy- 
eea MormBlion that afbctd them mn- 
Cf^miftg company pfirfnrmantse^ planSp and 
ol^ectivm By ptinLing quikEty rep^irta, for 
example, a btiaa whctm ^phy^j^B th^ 
tmpcTrtance of their own cflntribution*. 

I, Lwiieii the reina* B<mm i^ho over- 
cisntrol Iheir emptejyee^ im* ml hidpiti^ 
thpin Impjtive; in fact, dilinir bOi can 
:itliiaJly pinevent employeee frim dsAng 
}?eiii pfl3**lbl)i? work. ""New bueBcn^ 
pi.aijL^ularlyp ijmA to pluy bo^a/' 
I iuhuL "They make aJJ the dedaJom A 
k^H iecure t>ci«R trie^ to mairttain wnizvl 
(if ev«rythingf"it all ha* tii efime tJirDugh 
them. Better b^JBsen ask the n^i quefr- 
tiiirL'i and make &ure they unrien&tand. If 
miitaktifl are inadti, they nipke awre 
<*ver\™e I^bj-iib from them.'' 

An tinenthiifjiafldc^ respimM t^ em- 
pbyeefl' Idea^ and HUKgeBtjona ^nd^ a 
menage that mich m^g^^^™ not 
wiefccune. 

Hand In hand with overcoritmllme ia 
the failum to ffvt credit wbf?re Wb du«, a 
cpmmon employe csmrenL 

When an empbyee ia prniaed for food 
work* hrswuveTp it haa mcjre misaning when 
It ii done in front i)f ^tlherH than when It Ln 
done belu/Ecl vlmed doun^. 

The ^i^rHt bo^^e^^ Quinn sayflH are 
mmtlpulative, have fBv^stite^, and ilaqip;n 
bhime. 

5. Have a t^n^ «r huinfir imd admit 

mliitakeH^ A good hma will have a 




Before 
you build, 
read this 



teltly upheat irtyle with un mbvimm eeisM' 
ef hTamor m\\ im Jibilhy to joke abfiot. 

TfiHS. ^iSflttiyjin*? wh" enn flu thi*^ nJliJw 
olh^ la make mifiLiikBa, liEs^J.'* 

A cofLPiitteEtiy heavy titntnaphtfic' ui tht 
w«)rkp3acp \» B tip-rjfl" thsii the boss cimld 
iidpnjvp hi? mmm af huinor. To jud^^e thu* 
lione you iMTt ^^ilmft^, n«tie« hww the s^hiPjj 
Icjokft, whether people take pridi! in thfiir 
wnrkfsSikf^p and whtitlwar \hi&y pttch in ta 

cim hiivt A seriQU4an?Rfi «r purpose ym. 
lighieti ihlzijp up, mpcfi^ my. 

fi. Prnvi(fc diwrtion imd strive be 

rohftiiilcnt. Bi>.^-if^i* ftnf ^ifU"-" tiitiL^iit^ri by 
ejn|i)i>yiHisi for thitn^i^iia^ jsi^enilfits i3.nd 
h^m}r imwllllDg tfj set [jririritHSs- Hy for- 
tniibtJiif a pbji (if oper^tioD itnd ntkldng 




idao keep empfeyee& frmn bi^cDnihig frufl- 
trated in tJniir woric- 

"A good bcMS needft to have lc dear HBd 
ccituliiteQt Bttnse of vieiim and cliirectiiiji fttr 
the opemtifjn iitiit ti) riuire ri-gtilJiily wiA 
tte toiEi.*' wtys Thomttfl. "Survey* rf 
fltufdoyse* shu^f tfeiL they don't kn(w 
pnontieiL Biiti ^^0BI^^ they fihoald be mirk- 
ing <m «nd thkt th^ priiirltii* to 

In Biirveytt hy the CSRI mftnsgnmrt 
fl™i ttm who rdtj^cl hl^rh by m 
BiniifeyeftK a™ M^itn Th*pmfiiii (a distant 
rthttvtt flf <?tifwulyifsi Don ThomBfti in«i- 
dritil and CEO of the Liuicasten 
hM^ii Willow Valky AiisMKriatcfi, It Is m 
raJTulymsi ronfefence centi^r, rejsflrt 
Fihuppinj^ E?enl4jr, f«f>d ^rrics?. lUid retire- 
mmi fadhty^ Thonuu^ Iw t-wiploj?- 

Dnvid StroniT, awtoinbirat/jr nrf life 
ftt tht- Willow Vftlif^ MaiiTjf n Hr«Miit 

thill ThomaA km rMliit'd s ■ imny ^ 
limK-mnpi* e«-paraJtfl (Jan* w kiitrtf 
wheii? are going''" 



A ^-iKid bop«, BSoiTbofliiia, in supportrve, 
sd'fi rni A what yiciu ttn? rlolng right ie tactHal 
gboyt <wrri?i?t"ig yfiti, i«o'ft Slrang, "and 
mmi lw> fiar Lind le^'^-l-hiJiMfcd, o^nA aka m 
gutiil prDblern-^ifilver" 

7, l^k f<ir way>4 tn impttive ntid Uj 
leum from aihtn., Mjtnu^^era can becoine 
better bcAsesi by trying: ti> avoid tJic 
rtd^takija thfiir own boe£t^ have miide or 
1:^ ideptjug trait* tliey *iiinin&— in flhnrt, 
by belpf op^n 14] dumge- 

refloeti! such openness is Ru. = . . an 
eleetrii-'iil lifiginfier amd lir^sidetil rrf Prubt 
'I\?chnd*^i^'. tn SsinUt < -Jiii'u, C!Uif, Ste $10 
mlllhin crjmpfljiy has 140 ^pioy^ aadi 
rtiftkiK prinu^d niriniit kitfiitlsH'iih e!tM±ri- 
ctknLiict'^ Lhiii i^fiui tGi^i. p!c*eLnjfde chlpFi 
beftim |fii*''lui:Kitsif^- l^n u r^!€L*nt compEny 
!giir\'e>'. WdJBs ideniiTuMl by employ- 
^ us sin rititKtjiTir|in§: bij»K. 

ifiis't ™y "iio numaf^ement ityln 
n43ce5sfliy bo m&oeed" say* Wda^ who 
has Ll yeaj^' t;3qierii?npe nMiniigini pft> 
fsEi*= -'T'vp Ethvciy^ trit'ri to iEfirntLTj/ [muia^- 
, . : ■ ^ U-fH — hmv Inumtiiffetn e nti worfca, 
V, .^n<!C!<«M[3. Ym can hiaj-n as ninth 

Wejgs' crtt'H manai^meni styk> out 
of expemncea with two boiiHes he Vfarited 
for wly in bie caji?er. otse people-nrt 
enti^d, th^ <*U»ar tirfynUfd tiUd^lnw 
sLrHiljej^y^ "I have trksl io be hmlf ol 
f j[.iLh— to pn^sKnt lo^k and thoui^t, yet be 
ccinsdi]UH tif thi^ faet tJml >'im Irnvt-- Im 
Lji£!e!<)itipiifih] the job with p^opk«" myn 
WeiiMt. "Beb^ denmndiujif of p^pk, yet 
niid{^fitM]diinK-Hhi;t tnlAitee is of thi^ 
niost difOLnilL A imB tA be dedsdve.'' 

fttrt of A fBiiafin'* enjccesr^ * bcsjs 
depends on the quality of hiB or her 
pf^^ipk^ Vtaiss fiihyn. When hiring, r^rrumal 
diMTiictttr and iil vaIuh flVMU'.Tn arc mure 
important thin s l.i' tjrjide pfnnt ftvemgie 
in enpnCTnng, an M,B^n ft wilUjig- 
d*?^'; trt -ft^if It to hiJim a flreek, he aajfi- 
Along lAith honisi^^ and intejfrity, te«m» 
wnrk And diidplin^ un Iiii 

HgenilA'^ □ffirt'^ pnfejtiiai. und aJiiUglusjl rif 
^ pat "1 dsm't tolfifHtfi p5ilitics,'' B«ys 
Wtibs. "and f liiMi'l betlffPB in *mQiivating^' 
peop]e. Th*t tif itiun Ip ffw^gn tfi me, 1 IekjIs 
for t^essjili* ^ ho have fii^/* 

G refit boRSK it™t harti that way. 
"Wf sin^ niFr. awitrt- of my i^natic 
irajusi frjf li!iiden!hipp" t^mjn ampilt- 
imt tJ^in Thofnaji. "l^opte rERpind 
by ief^inR eJfajnple,^ af |Mmltivv miinai^m. 
tliw w'hii fire i^T^^i^d leader.^ wsr^* Rppar- 
gntiy t?xpoftea:l to other pwtlvi? flJtbMicus 

etrfter in lifc." 

Whut quAMti^ wiU difftlitjiai^h fFri^ut 
bci6.^ In ratmrf^T Boii^ wii) c^iiceeed 
if they have the ability tfi profmnte teaiiK 
work ftiad mmm^ a ilivorfl*^ viwkpbiw, 
^ esp^rta and butb uf tiLo§e abihtii* In 
tujE d«!f>&nd ofl thttt mrsfll fundamenlml 




Be sune ^ou caosld^r aH tte 
options and awid potential costly 
pitfalls wh&^i yott buflti your m\ 
btisinesa facility. VP will send 
you thi^ i^iu^e and conpi^en- 
sive planning guMe. "Bulldh^ 
M^tfiods Compared r includsng a 
Sfwia] pjannina wofksheeT. im. 
To f^b^ youc^, |t^Sl Wl out Ifie 
cciupnfi hF-Jw or call toll-tr^ 
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Family Business 



Way a to make a trying time easier; a firm too generwrn 
■mth profit itharmg; how to o-ust o disturbed Jimitager. 



mmmm^ I planning 



A Final GHt— And One 01 The Best Are 



Being Too 
Generous? 



By Stmrm NdUm 

Fv^ ivritU!n befcin^ ^MJtit my |iari^tfl Buij 
tiietr faiTijJy busineas — parUcuiaHy how 
being m bmim^ Uigether Btran^enBd 
timr iovE for eflch uDi^- 

Mmii died in Aiigast fit la tmm 4 
teukemia that wai miirifiilly bri?f but 
that ppvc mast iftinjiy int^mb-^r* and 
trivjiih' time o^migfa ti^ say goodbye, tn 
the months since, I\'e Imd a clmnc^ to 
ttiinJc ibout what st means to ppe^par^ your 
&J3% lof iTiwr owii d^M^h 




p^tefbl I am fdr *£fme of thB fitepii my 

rn:^ for tite Ann tfuK, L aoi XMsRy eoti- 
vmfxsi ihM m^/Mnf many dedsakim ai 
yon ean ahad of time m one of the 
grealti^ can j^e to your 9p<mse 

and i^mit diQdrra. ll A^e» them the 
angykh of wnndering what jmr 
TKighi hayf been ^d t^m having to makE 
tmpcftwt d«^i^ imtter tht Engat 

I tlmk dsis ia eqiedflUy tine in fomi}}^ 
bmfDMiis wli«tv piiraitofiicatill ownQi? 
u&d omn^gEni, and wh^m oftatefi mid 
r<ikdoD#h^ are rcmplejL 

In our cftKi thingfi wwic irelatwe^ 
dmp9t, Aithaygti my brotbar and iitor 
hfid ^nee worked in the biafascaii, there 
clear)^ no one In the faodly who 
wimt£!d to talffi H ovi^^ The busiiMiiga. wan 
iold loog Ngu, HJid my po/iE^nlfi retired in 
raode^ Gonsfojt, Th^ wiU« afe m d<iar 
and relevant tMi^ aa they were when 



they 

Three y^krs age, Mcim aiui Dad nmle 
imui@ement8 for cre?iiatian with a had 
tm^ml hume »nd pttid rar^^rer^thing then 
find [iiiiriL Thk U£!^^l n Linderaeta^ wiihes 
thej? had expre^BiEd «mrlier ti> diildreni 
juid It ffpami ofi allr Dad tncludi/ilp from 
ad[liti(]TLtJ L'orifimjon and trauirut idieti 
Mora 'i time cjms. 

Tkm^ they had ^Titt^en a letter ]6 
feans agp irwHtmctiiig that tfaeir IIt^ not 
be pfokaiged by ^rtifidal umam, 
~ early thin yw ih^.y were par- 
Huaded t^a ^ign updaied Ehingwilli^ 
The buqiitiil nhd pb]rHidaii« holl- 
ared my mother's wishei^ aod jhe 
. died at hoiiw^ with those she liwad 
ATQund her. 

Fttr mam, tt teems aihA and 
much too pcwti^ ts dwuii the 
Lr^jupji that dfeaih and t^i 

arnkt pJaiiA for them. Sut tJ-ie 
^ re&tity i$ that mih planning k an 
a£tof Icrve. 

If you b^v^ ncit made v^m 
regarding yotsr rswii dennlaa^ or if 

your plana are in need of incviaicfn, 

I csn recQtnniC'iid twA publkstJxms: 
mWhui lb IPrrw lojir Spfnm 
Dii^ El booklet thut cii^usses dedaiiitia to 
he made, legal ^d finaneid eonsiii^ra- 
tSgnu, and making Tiew plajw afbcr a 
spcMif^'j death. Send a chedc for $5 to the 
Caah Item Departm^t, CoEnmanse 
Ctearing House, Inc.* 4026 W fttifWti 
^e., Chksf^. ILL (mm, or caJl 1-^246- 
Ask f»r It£m Mo. 4Be& 

vttM inibrmaticm nc^d^d by itf^m^ 
ianiily4iiadii£fi& cnmem. $^ 
Speuiie SurvivaJ IM, Faimly BualAeH 
Pro^gwi. College of Bwimeii^ Qr^goa 
Slate Onivemt^ Cor*»D*a, One. 
2em. or c&U 1503) 754-1^. 

My parents wen^ courageoua ta fi&diiig 
up to tny mrilher'i^ de^Lh. Part of their 
courage lay In nrnking c!i*ar what they 
wanted and taking Actian to agetire iL In 
so defi^t tbe^ made an tmape&kahly 
trying tlnw Aomimbnl tiiier for eadi 
other and mo^ ^mtt^My ttftfitr for tia 
childmL For ihiiU T thank them both. 



Blf Crtii^ Artjmiffand John L ffSifd 

When tt comes UJ year-end roniributkmB 
to employee proRt-#hiuirig or pensfam 
plans, many nwni^i^ of TamEy baBioefises 
ajne tew g^nemti^. 

Tbo often* the |jrof5t-.Hhitrinij piilicy la 
nwTO Ji niDection of the owner'?! pfirHonaJ- 
ftj*^ than an ob|ecth'e di4didoe related to 
buameao or &mily f^caLi. The mlttire of 
pmernalbm, »o cwmnon in family flnn«t 
furthcT i-onToundii the thinking. 

Here'# a typai^ gtory of a toiu-ffeneroua 
company: 

In the euriy day». the Ajajt firm h^d 
onJy a tcfw erflpluye***. Pete, Lh* owners 
atmggted to ppy l^lk He wse grateM to 
flmployffes who stwdc with him. Eim mwds 
varfmi directly with □mlEi'ni. When Hales 
were up^ he was upland ifeneroun to a 
faojt with pay rmea and liiyalty. But 
whtii) insiJes Miftfuied sind cujuh raB [ow^ 
f^le wi^mdd claw for survtv&l. He hated 
lading oft people^ and it hurt him deeply 
when had tn ignore n hiring-annl- 
Venfitr^f date aknd the eypecte?d pay In- 
C!reiiiie, 

l%te knew he couldn't provide the ainae 
he&lth infiurance or pc-rkB of eiUfatbdiad 
eompuMes. He fett he shDrtdiuDged hli 
employm aometimes but ttuit ^ey ac- 
tiqited it otH of loyalty. Tf an employee had 
n iM^rioia flnanda] ismbinni, I^le wotild 
find & wny to help— ptirhupF a company 
hmn or a job for a re!ativ€*. Thfit's what 
heiti-g ii family btu^Lnei^ wm itll ahait, hm 
reatkoned. 

Proffta began to aceimiulate. I^te'a t&x 
ac^untant ga^-e Rfte the sdvfce he of- 
fenEid all nuceesKfiil amalUhUKhiiifia own- 
m: Set up a pmndan prograni himd m a 
profit-^hAkng plan. Pete ermid tihelier 11 
pem^ot of hifl own p«y ir ht^ put mtbie an 
eqiiivalont peroentage fur aJI other i^ta- 
ployi^ett. In an era of hi^h f)i«n&onal tnconte 
tttx rates^ 1Mb seemed t? make i^nae. 
t%ta*a acttmntnciL pfjiIEy Hold him on the 
ideal gtven t^be^ patertialiAm and hie 
must latf^ihbmit expldting hiis employ- 
ees. 

The ikccouMunt made amvlher attrafi- 
tirir point: The plan ixnn|i3ebety dla^ 
i^reHonoi^y. If buidnea wmt had, tht^re 



What may 
seem cold and 
practical can ba 
3it act at love. 

—Skmvi Neilon 



l^jit^n'fl BLHineflu Dewral-jer 1991 




WBA ctiinniiti[H?nt to siuntribule. 

Pete eonjtidered It to best poesibJe 
fiolutif^n to ^nployee retirement Tieed^^ 
on^ that gEave ihem ^.mmm tax dielt^r 
tool Mortwt'irp ratnU^' miccii^safirs wmilfl 
not be bunJoTi&d by e4npbyepji' 

petLUlQIlB. 

But ihe prnKmni Hiuflt^ryd in [mpletfl<5fl- 
tfltdon. As fwinn ss Ajax tM>iild nflbrri iL, 
t^te pul aBidG thf^ nmxiiimjn pert'^L nf 
payroll. In hii5 ^beruiic:? Id l!;^t Ettaftpd, 
he ELugSoirLini to siitablb^h a Ibirnulifl fcur 
tying thei anioimt of the GDntribudon tn 
KKFupany prorfild. For examplei h<} 
hiive limited the ci^ntjiliution to the prtiflt- 
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pniffta, AO thiit ^Ti gi5od years, einpkcryeeg 
could Mftiiiiily comt tiit a poiwion cutitrJ- 
biidon matching 15 of Uielr pey^ 

while la bttd y*:!flir*^ th<fy v^ould j^et lesB. 

In ffidt itvoidiii^f tiixfes mptivated Bate 
mom than prtiuiding hji iHceirtive for 
wfiJoyeeii to kw? mrsnp prafH-eonKifUB. 
Even if he t*lfl them that thmr beflefil wafi 
Ucel Uj pmfit^L, jt *i™ld have nvE^t Uttb 
tecaiiM he wouldn't U?It ihmi him imnJi 
profit the conipftny nwide, Thiit i$4Ci«i 
ctJiild tm^T^ be nhimi If tiffies wem 
tough, woulrtn^t gtjnd tfmplnvees lenvfe? 
Fbt # buir time, B?U? pr^^^nted the 
ttitnpftTiy iJi Ipsa pmflljllili^ ihiiii it iNMllly 
way, fifluririK it wiis eMiferi 

In time, l^te difiixf^^eiiH-i tJiiiL he 
touldo't be diiCTPtioTmry even tiuaiigJi tlifi 
illmrad IL Eterc when bcnifiisa ^ 
cfC be c^tinued Ui mJi>&e mafftmtiin 
(SHitrihistiDfw to the fikm- "AAer all ihst 
these people havi? (!cinf? m^**r the diffii^H 
y^irw. hcjw ran you cut their fwiuiioni" be 
reasoned. 

Afl ftte> putenwlbm bi?eam* ever 
Jilctt% enlmndtieii his Very pfWJima 1£ 
pifcent proflt-ihATing omtjibatlafl he- 
cume n iwrnumit tanplojw benidb 




ratiurr that^ h di'trr^^UuiiAiry tax iiheJti^r for 
tbi' owntr and fHjni3y. 
Aj» A^iOL has j^iwn ojid a^^, [Toinpt'^d- 

^ ti^n ftnd intttnre fmrkali^ have made L-ost 

, tnittnig e££E!ntiiiL f¥te feels bonkne^l by 
the phm's high coeia md now wkW it 

* !md bi^ ti^d to iiftusi proGtj/''Eve^ 
ivDuld pull in the wne dir^im if thidr 
fewani rpally rened4Mi profits" be SfiyiL 
Bui he'a fittU tJnwEUintc to number^ 
Tirith empbywi, 

^Its too kfce." he sighs. After all these 
ywiSp Any cat» in the conbibutior wBl 
hart morvte.'* 
But executive morklf^ ii ilrpii^y betng 

i afi'e^^r Long-t^nn mnint exeeutiref Hre 
nervirusJy dsir^ndinK the =jtnlii5 quo- 
Younger nmnflgnrs, e&pedally F^W^ chil- 
dren, itre fightin>^ for & more nesrfrml, J ust, 
£md open ^y^m. The cauQict i& huxthi^^ 
the ^iton fn iLdiievi? a ptmootk fUjacesalofL 
How do you avoid the tmp that ff?U 
into? There ari? nu pidnle^ paths, only 
HQtuetiptt 

nn^k^rees uiider«Umd profit 
HTid industry retJities. £mpb>tx!g wilt 
reeetve hcjnest tnfummtiort as a good alpi^ 
nut A hMl m^^ 

m CoUfet and share siir^ eys on refits 
ment pliLna df uthEF c^mpunies in yoiLr 

■ Cfitabliih a has*? level of Dontrtbutim) 
for rutirement jsetrurity; perhaps thjmi|^ 
tt4incypl(m. 

flBji£e flU other mtitrihutit^na 
fomiula dri™ by actujil profltj?i. 

■ Rpmiimber tlmL the better you eat- 
plum the cwncEpt qfpufit tttid th« neefJ for 
Jt, the m,yre accepting; and motivflted 
employ ee& wlii be. CrpRHiritr an ajiniml 
rt^fwjft lo employeths to help them under- 
fitoud coinpfitiy performamf; und how 
they contribute to ^nd benefit from it 

A$ you ippftMcL your vf^if netid ded- 
mah on yotir prQii-ifajtring i'ontiibutlDii, 
remember the Etiiry of Pule antl the Ajux 
firm- ftte mnt£d to be fair* but he 
backed hitn^if inU) H {lomer. Now, thr^Batr 
enkLj? ciianii^ must Ihs taced. But the 
result will be m mrire trimpetttive and 
secure firm. What better retbeioetit ben- 
iffit ^ a «imp«iiy pmi/M 




Jok^ L Wnrd ist ihr Rntph MamMa | 
UnivmitM qf Chieaga Cruig E. Anwiof . 




]Warfc Your 
Caienda/r 



Wiwtftrmi^. Georgia 



^'H&w lb Sell &tid Value u Smftll 
Bustnwr a workshop for famkly- 
own^ and clotty hii^lcl comptinJofli, in 
liebkg ficheduied ft^r ^ juirjue dalfizs ^ 
tfchftfl!^ (iTid ciilff^ifH thrtjughmdt Gear 
gia. For datiB and loeatio^H, mend r 
sei^addreeiAed mtimiped envdope to 
Uim'mity Settmin&^ lie. HO, 
DniWBr flJuff Ridge. GBi 30513: 
or call {4M} ^<3S2L 



Feb. 6-7 ChtpagQ 



"A(hkvin^ Ilottnony, CreaLing 
W&fllth in tbe Flumity Bimirtej^K/' « 
confEmuK tpctfuored by the NaUcmal 
Fkmily Bu^inei^ CoujiciL wilJ ejtjil' 
ffuch LiHucb? «a ^ccKH&iant marten 
DoAfliet, budineiw and per»oim] growth, 
and Ikmfly hurmcrQ?. FW prutJEnini 
detiidlHp csjicitart McBlainfr «t 



Fth 9-11, QrianilD. Fla. 



A "Catd!erence Tor Funfly fiu^nessa'^ 
wjU be busted by tin« f^teeJ Servleo 
Cento- Institute, iht Aitierii^w Supply 
AiaiodaliDTi, cJir NatidJiaJ BuiJdiBg Mfl- 
terials DLrttrilyiiEjoti Af^wlatltm, and 
the .Luditdtnfll Daatribiition An^rxNii- 
tlscL Tb|da indnde CDmpt^tinj^ ug^uin^t 
larger public eumpitiikAt lUnictitig 
and ctxnpm^ting Donfti^fiOy eum- 
Hvm, and eatate tana. Contact Jim 
CdHnfl. Steel Servite Center IrmtJtule, 
1600 Terminal Tbwer. Oevfilaftd, Ohio 



FBb-17. PNenii, Atil 



^Ejtpksring AgrwuUural Upportuni^ 
tie^" ja a seminar for abisenti^ nwnerF^ 
of fiffiUy ftrow. Tbplfl!! in^ludt mtir- 
kiting prcrgnUTW^ eslat^} planninff 
throup trust«, tct\6 creaXmg a muf]d 
leoie. Fhr informmionn coaitajct Fkrm- 
«ni National Co . 31516 Nicholas St., 
Omaha. Neb. t402}4964im. 



Hq» To Get Usled 



Si*mf if^tr iifi^h ihrrr mmfAt ad- 
mfi^r Fo FarrtUy BuMUhWk HMioa'i 
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CASE STUOY 
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When An Heir 

Runs Amok 

SfiiJi MriaillflH in St^n in WnrU mr Tl\ 

old soTit Sam TV. AJmost immedLutely^ 
ymng Safn be^an tfs hf?lp mother pflit 

pmutbthaTp Bum MdMUkiiik hud biiflt k 
the and thit Eliziibetli had now 
itihEiil^. The buAkif^ gr^. 

BMzabfilh namrried and i^vorced 
cwijc«. Hef third Enarrii^ produced two 
cMldron. joTiaLhan and Eebeci:!^ making 
Sjun tt hdf'brfjlhtr to hi& mtdte^Oji. 

After high whHwl, Sam t£h>k oi^i mcire 
3;fid mare r^sponsibilii^y at the lodges by 
hM vM'W^ be WHft nlrniiriM iL BuL m the 

temper. inMabO%p snd borai^in wttii tha 




busi]^^. Sun hi£ ouirrled five tmi^; 
has n4> childrbEi. He dnnk« he^tvjty. An 
ia^pen bow-and-amw hunter, he dii^^iH 
peai^ into the wiKid^ fdr 1^}^ iitrlodfl. 
SijifUi of his cx-ww4^ 1ia\e iic^^ him of 
physksi shtiie, 

have iMimi crver ini^reaAed re^aqimbility 
fbr the todfe. Both divunad, tlmy hm 



fornufd an informil partnerahip, and 
umk*r thein, the Iwlpre h6i> flmui^hed and 
^:'-\|mEsd^, But when Sam |]£*rLodicHjJy 
ruturuB, lie iHHifitfl he is iii chiirue, He 
warned hiH mutlicr mf\ diUhigs ^gmmi 
furihiT €h:ing¥H URi] haa murk ihrf^ids^ 
Emd hiiA thro\i.tt LhtIi|;iS to prcvif hifl point, 
HL^ family lives in fear ^ hinL 

tJEiKBlu'th. RCFff in ht!r iatn TOp, gwe 
^iih diUd a ^ jH!JxenL Nkar^ in the 
buMned^ on thulr ilst htrthdiya— a ded- 
dim that, wit>i nesfipect U> S*in» die nqw 
regnjUi. Jtaniithiiii find Rf?beecH huv^ mtins 
inUmt in the bdgig a bueiniA!, «b« 
saya, ''Sfl^ juet views ii p« a rneum of 

3}»e sitd her two yaunf^ children wunt 
9iini out »f tlui hu-sinf^sB, but whonevEr this 
Hutyeti lit rmtnied^ Simi it]Ut a rage. 
WtiMt eiin ElfeitlieJife. jEJiiarJi^i, m4 Re- 
bfcca do UJ gf?t §lani titit anel e^Jflune the 
teiiini!^ mom? cthnM£teiit miiriag^mfititY 



Rmter Emolfoitat Courage 



I ' ■ ! tljf-bfmnffot ammiii^ firm in 



Ef[;^.^betii^ Jonatiiiap. and Behe<?cu to 
:*f Lhiit the skikdctn tin mil to tty td 
• j<e Sam'^ behavjor; can only 
mc)d% their awn. 
They kcik tite security and fcnUtiide n>eeded to face up to Sam. 
In additicm, ^nafrttnting Sain ulth hl^ optton.^ f^iM t^i h 
voIfltllH Hitpatjiin- 

t recDrnm^iid that Ehzabt^th and betr jounger chDdren enga^ 
n (K^^yuhnliTgkl U}h^p tlietji onyttcr tim emMinnal tmri^ Uj deal 
with Sam . 

Otto they fee! they pre up w the trnkt tbcj; witfc the 
2flBi£lMte9 of the th^raplEt rnrnt meet with Swi* tAi^A either 
they or tht piyehdbgifit nh^ndd ctintact the |»lke or a prhutje 
ft^^^urity Brm ^ guanl againj^t pc^tendiil violmee^) 

The first ^object tJ} ptreseiit U\ Hjim te thatr fear fd a ™knt 
reikUon Ui my tibmimkm the btudn^ Ih^ rektiun-- 
^p^~ Ultimately^ Swii ehi^uld ba ^cauoigfd to seek piiyi^hok^ 
cal (lupport of hie own and to Hocure his imm lepJ cooiMlsi Fwd^ 
tbervpy «hoiiid abn be explored:. 

The MeMiJIwn.'i shiHsM mskp a |$ecieni(]a |irt)ftodtieii, eonidst^ 
inp cif a buyout that ^om Siam to re^e on the property 
prmided he does not interfere with manitjineinfnt af the hiiNiiie«a. 
PoUuwitig an ai|9praiaiLt iiT Lh? biiainesiit £^Bm AlKiuld be oBemi 
etpmpettsatian thai ti one-third Mm 
value of property, a ]ib&Fti pn>- 
coTwJd^rfng the unminaJ vihte of 
hia mirtorlty iiiEcz^E b the boMin^. 

By bduff magjiafEiiiiDiift, the MeMil- 
lua ^ keep Bam from making an 
iiiatm rrfer the fahll«9l« of the pricre. 

&udi an agmifnmil aliould provide 
Eom with suffldent aanets so that he 
will be Snancially uidepefident of ^e 
proiiGrty smd ei^ofy yy* of it Hia 
mDlher and dbllj:^ ^ hmm aii£c«- 
fliUy etinfrnnted their prohlefii and 
prodded for mpomlbht nmnagiiTkent 
of IhaMffr^ 




Tbb fa WW of A aeried of rai« fttudies of 
familv bu^incEUt difemmaa^ cc^mnnented 
on b> members of the Family Him 
In^liluli- and edited by Cleveland buil- 
Euw ccinrfultanE ErneHtu J- Pnm The 
caaes are rtJ^l, bwt iri4*iitiri^si bwe^ been 
rhangi^d to pnU*frl rhi? pri^m-y of thi* 
IndkiijuatH trivolvi»|.The siuthoni'ii|iin^ 
ioni dfi not neceii«iirit^ reflect the viewa 
of the Instltuti*. fapvrighl c by the 
Familv Firm InAlitijte^ Johju^town^ 



Aim Far Buslniss Surttval 



Philip Mr DdMiioH, pHTtn^r in Ctilfm, 
if^KcifitiiriTig in cirrjmrrie with 4fm- 

The tej^ sfilution to the MiiiMQIana' 
J hrr^k kk-m ipt Hhnptt*, Bn t thifi fa ti fsotiily that 
f^ir mure aid than a lawyer tran offan 
I wantd {iTfit help the fmnily seirurt! th^ 
iMtetasffie of a tmsiiieaa peycholo^t, one who cian heJp it deal 
with te emotional imjea— th*" nmny div^^rl:^^, tfvr ^x^mpli*, and 
the deprivation that Sam porhnpn J^t^ll feels ever the oatfly ]£]** of 
his iathei^ 

I wiiuki then imp mi the let^ai ii^un^t^ of m-iiin, Rf^miiuliiiir the 
fomily that Sam weai^ two hais— tb^L of an employ l^g and that of 
I minnn^ atiw^khotdiyr. i^ince neither of tlieise puts Sam in a 
pqijtiaQ Off eontTQl. it If; dear that Sam has no right to a Job. 
firatreeomm+^isitation ta ih*^ mmpmiy wiMdd N» fur tbe rtirwtfkra 
to meet and to discbur^i! Sairi. 

Blimn^aa BurviviiJ muiit be the goal ol an^y dedafi;>n iH^atving 
tbf foml^ or the buiutuitia that §\e (miliy tmtk% All ihe b&ti 
intentions rt^jpardfry; famUr members dm'i aehlE?v't* anyihhig if 
the biifanjess doesn't Burvn^e. Whiin a difiruptive foinee tbr^ttinE 
the suz^ival of the biiaiDefi&, il must be elkniiuitad, e^'m If it'i a 
faintly member. So fire iSam. 

I would rei^ommond that Ihu enmpan^ off^r to huy bark Sam'fi 
ptJX'Jt cm t^rvm acv^ptiibt^ to the eoinp^?. It niii^hi be 
worthwhile to odcl h nJigpht |ii¥tnlurii ^>ah not t^^ h^^^ Sam anmnd 
aa a aharoholder, but I woujcl not kt 
Sam ho!td up tho rampmiy If Sam 
doegn'l ^"ant to p«lt oti a reasonable 
hafda. then hirn r^ialn an 
unt^ployed miitutHity rttwkholdi^r. 

ESkateth KhundcE attend to Isfir estate 
p3ars m that the 40 jiercenL uf iJie iiU.«*k 
that j^hi^ atiU owna end^ yp with Jon- 
athan and Rebi^ecfl. 

Ey^n thnngb thej^ ar^ ^itfO in their 
Wn^ li\ not tcKi early tor Jonuthan uni 
Bebe«£B t^ Tmel wiih a famiiy-huAiite^ 
piiiurer to dbetigs implemcntinsr a 
i^Tp^sw^ meestalon pliiJi for thinn- 



It's Your Money 



A monthly surveu of strategies, tactkx, i ipa, and 
suggesiioiis to kdp you iviSi yoxtr pensonhi fbuinces, 

Biji Pf:ter Wmver 



AUTOMOBILES 



The Lure Of Leasing 

■ATS H JlTt 

dnyA ddtllnin^ lonaini^ m i^ar cvp* 
poead 10 finani-ing it. ThJj^ id beoiufie 

dill ilii:<mlivG£ to pUisJl short-tenn 

Bill C^iLluvd^ xmmecT uf HadiEr 
Ltasing, in i^ilvi^r Springs Mdn p^es 
At} i?JCiuii|jle: "A liii^ffe-yesir U^iis*^ on 
QUfi of m; imported hmirs^ care mii^ht 

bc?L-3iu£e Lhe muniifactii™" ipEvei 
me a 2 |w™nt me^iitive interest 
On ;i thrw-yieai* ciar Iwu the cufl- 
■kwii^T wDiild liBve to |0§<3 a 

The manufketutwe ara pu^nfi! 

dihft buying cycle. Tu k«efp monthly 
psymcints dotm m car prkss wnt up^ 
niaiiiiJliu!l4jri;ii^ first flxtrafl*^! IrMirj 
p^od?^ to foui; fivo, ajid aix yearfl, 
*They ccitildii*t eKUjnd Ihe bmw much 
ikirthBr;* psys Jerry matui^efr ftlur new €,r 
dt^S^taiti^n Bank letiiiilis^ ilppart- you tkcidt\ ■ 

ment in Phitadirtphia. ""bo ibey — — 

Bwttdnfd tfl i^fiing. "Jehi^r^ y«u 

payii^ for part af the cur— the part 
yttix HSU? fiuriiig tiw? loaae." 

TfieiT are binycfcJly two types of 
Icasefs — Erki^-eiid Aivd ofsen-^i The 
crlM«i^-ea(J ki*je k mom pqcdBr bwau*^ 
voti dont have to coffie up with ^tm 




nuuuty il tin end of the leaat! K the cir'f 
PH^e vriiae tma fellnii below the nrfg^UAl 
estimftte. 

tajtt rostiictliw luiweFvisr.l!b« pny eactra If 
you ddvie liie or more tfau l£.i)UO milt^ a 



IKVESTING 



Gooif-Loolttng Convertlbres 

' With convert] bie hmbr Im&ii- 
niejit mkiBcrf Mkhasl F- Out, "you ^lui 
law jour eaikt aiid eat H, bMX by |f«tting 
the ?tahtiity and incpm# nf ftjwad p\m tb*: 
giwtih patratlHl uf a rttook." 

CiHivialibki ■» » flMnn of e«rpii«ie 
bnnd or preferred itijck that itb fis- 
( Imngeabte intu u lust ™inbor of c?€immon 
ahiiren at a imjI farice* TftiM pt fncoma from 
th* iMnd pf^rment^i suri it Uie per-shaj* 




pxit^ of Lhe iMjmptmy^s coniitijCA] i^iiek gwt 
up« the valm isf thi^ band gpm up* too. 

CaJT. i^reaideiaL of Caff & A^BodEt^ in 
LodI, N J , sayti, "Yijy get kssft bmme 
thui yim wflftik] flntan rim cmtpmy*^ r^ga- 
iar bdfidikf but ynu gi^ usiire thun doyble 
the yfi&ld yon wooild pfT IkRm tlm divi- 
diiadfl paid hy a lypiea] Ci>rviinicifi iti^di. 

A« fiH- piitentiaJ frniwih m iMduSt 
liiya, '*tlijr ty[dcal tonvertibly givofi you a 
jpuuizy to & tliird It^ss Lhikti ymu'd Irimi 
tb€! typi[:aJ commdn iti)ck, but poftentialty 
nrnirh mtm thim you wcn;ild ^ from tiii^ 
eantpmiy'a b<>bd." 

What about th* riiJi fticii^ finr csanrtrtj- 
bloiiT 

tldpatlort ill pric^ sppniaati^n in a rkifig 
mirkel, aid the comTitible'* bnncl ehiiP' 
«!t<iTiiitk» imvMf B ciifihiim in liecUning 



^^'ear, imd it ha£ t^:? bi* m ^mid mndhUm 
when you return iL 

The op^-end k^se mA goap- 
sntn ■ triute-in value al the end. msd^ 
f<3r tMit reaflon. the^ mnbthly paymemt 
are lowT, T3wre are iimiJajr mileagie 
aind cfFfuiition pimdti^, biil, if ycju're 
(*^M, >MJU eaukl cotne (jut abwL 
"^ufftiKnini who don't go avtr tha 
yaariy riOinir^ limti Hind k^p th^ir 
eajf^ In gpod mndltjcint'^ Juyi DufE^ 
^•are iwiifdt^d with a teha.^ 
cmm the ixwspany can giet » hmsr 
rti^G prke," 

In n number of iniTliiiierfn, buyirig s 
LTir with a loan may fei? taett^^r thwi 
learitnie^. Yciu want to keep the car 
:fc h^sij? tiEitf or drivif ii u lot mune' 
■Jlll'! i:..ilCM> milt;^ u yifar. So, it'i wise 
l& coitipBne cDetn. 

Th« hlse^i mii£talffi people make 
whfia they kaasi* a car/* Jayjs Lwry 
ftoiilm^bp a eer^^ public aroguntr 
unt lA^th EriiAt k Ytmng in New liTk, 
"i^ niit rLuiiLuij? the EiuEnbm tn eofii» 
piire ffj^ with fitjattdiig.^' 

If yinj ar? handy wSth flgureft^ yptt 
i!ttfi do Jl ytjmwa'. If injt. hairf* y^iuf 
- w^eountAnt do it. ^BvX rtitieinlwr^ 
Duffy F^'ft, ''beoAis^ of fletH-pnciisf 
diaeitunta, you puy l4?ii«i foi- u kmsiid car ai 
the start' 

Be erare to jt^et this infommtkiii fr™ tlte 
dealtfr or lixivsjnii i^mpany btfon' ym 

tionA. 1 



When Qm Ktmsk market plimfed in 
October 11187, acconiifyf xo Carr, ^^am^ 
v^tihlm vmil down a Ametioii of th« 
MMtW diBdine^ uid aoiaa even imit a 

You am byy trttUvldua] ctii?rmfhta 
kitid* Un/ough a brokt^r. but yfiii jjiit nvcm 
diver aifk iit ion and piDfL«K!doriiil mimuge- 
mmt pmdMmg tnuUuJ fundi tbat 
itpedalke in 



Decoding The Prospectus 
From A Mutual Fund 

"M '^i> Ai^isJil rdLh^r naad the 

to^ ' belr iniiui'Lmi^e poUdes than 

n^ad t^rLt?,|n*clwj^ Bimt iheaj by a 
mjitna] funi" aays f^hifJSdon Jacdbri, pah* 
Itoher of Tke Hamtbaak Fm' Nti lood 
Fumd hu^^{4^ni, H*j Brmly bialiev™. ha^ 
emeiv thju "if ym'nr n my tuaJ^fiiiid 



tot. leaiiLmg aboUL the pcmepei^tns lA a 

By IsWi aU inut-im) fun^ muM db^ebm* 
libQ same sfirts of Lablciii und ijifumiHtian, 

pad Englij^h. 
Sti lie dfitsqdinK Uak is ml al] that 

Jsck Mwy, A cc^Ttifled fiiwidAl plaimeT 
with ftlflima Fmpiiciil, tn Fairfax, Vb^ 
utfen^ lEtesie pcilnt& on readiiipr a pt^pif^ 

"TIhj Kwier or firwl paiPP- 'TIiIf briefly 
mtiba^ Lhe objectm; of the fund. Fur 
eKimpdi@, XYZ F\imJ gays it* £?bje«ive 
td teib Jang-tL^rm j^rmwth by prurdmiimg 

"Thfcfi abouiii aljics gi^o the date the 
pv^MpectcyR WBfi iBsu^ii It Eihuuld DQi be 
amre Um^ a ye&r oM. 

nead: psge- Here you get the 
ifimiiEia&iit e!ompHU^''a M^tlmmaiy ai 
pemm in i fee t^^ls. Yoix caei fttLd mi if 
there H ft Hies, tsim^ ur cfimmu^nrL 
whocn you boy ihaji^. And y^U can find 
th^ Dumagiinieat fEc mid whcthe^r thc!Pe'fl 
ft*12b-r fee {chiUf;ffi&d to pay far tiiyjlwstirig 
and di>itribuiion coHtP), and aisy salepi 
chargies il^r ^ctuifkge chirgi^ I Eu niove Ltitu 
mmpany^B ath«r fundfi). 

"If yciq m buying a iDn^^tein growth 
fluid with 0 pcfrtfollD of hlus-chip glodtiS;^ 

percent of the tm^% vmllie. On the uther 
haod, if you are m a fant-psited ^nd that 
hbA tu trdde ii iijt, yoia j^huMd ii£fKM:t 

""On the next pagie^ yuu ffml cioiKJ^^n^fed 
flmrwafifll infarmatioTi ihat reveaJs fUcb 
iMni^ m tht^ Eurttnv^ rate. Ifthi^ is 
hy^fi, the charged expend ^ be hjghec 
Again, if you're in a ksng-uarm grwLh 
fursd, the turflrj^tfr wite will be Inw. [f 
you're Id &a ai^gmsive, (pwth Aitid the 
rate might well be higher 

"Tb« fbiicmdiig page rrr psijzieH .should 
(teftcrfbe the inaJUigenieTil of ^i? fund. Yoa 
eiD fled out hen*' long thijy've hi™ Jj? 
huauiesji anri thpir f^xpt^npnct?. If theyVe 
jiiat been if] cliargt fof ^ lahurt while, then 
you fkmld tr)* BsxA out ab<iut their pEU)l 

**The iif>^ uEiittiiy dcflcHbe how 

jPKKII CRU p4jjiQlMfi{^ flhnreij^ tbe minlmtJiia 
inftti! knveetfiient aitd the epeiM iMre- 
holder siR^'icm Thca* car int-lude wich 
thing? m imtiimalir rEfaver^tm^'iit plan, 
m AutQtnEidc: withdrawd platin aJid teilo- 
phone eKrhiins^e jirHlleg^.^. 

'The prospectiijt wUl teli you about one 
ftmd or u gtt^iip of ftindii In the fiame 
isompiLtiy^ 1^ It wohl pn^vide Mr\y ksttst- 
mxtinn on h^m they utack up agaiiist ti^ 

•'For this, ynu hifww U> toc* iQs the 
Mseei&l mutual fLtiid imts prqwed by 
Jwhes, Bu^imjm We^k Mmtf^^ mA Bar*- 

*'Ml»t if branes§ wOi have mdst if ni^ aU. 
of t|>«ie mmuFKS.'' W 



Protectliifl Your Health 
And Tour¥alyal]ies 

Thit U.S. SLiit*j jueftt ane! the 

Centere for Di&e-.iAe L <*ntjrol have reeeittly 
d^eml advi^t^rkfi for Ajm^rkan? 
who pjan to trm^ to places such a* Latiji 
Ameica. il&tea, Soutbev^t Asto^ &tid the 
ufiea m^und the Yugofllivisn turmcUH 

Tn find out if Ih^ eauiitrira yqu filan. U> 
vi!ifl have had recent ripftblems Ehet ym 
should be mmm irf, csU the RtjUe Itepsit- 
mem in Wnahirigtan for o cqntimjotinly 
updntetl recording: Ml 14m. 

[n ri^>rni^ Afric^sn. Snijthf^'^f Al*ian, and 




Batdre lakjng {iH ./^ £fH rnYiot'o^ f!rijL^ . , 
mil [rfjrif Aa^.'r- Jii*ciM e^r mvmpivbli:^m fjr 



LfltirL Am^riean ^mntxkA, AIDS 1a a 
groHiniT bealEh thrent whidi nmkf^ Mood 
traJufiLaionA and tqjectici'ag eBpeemlly 
riflky. And m tmti^ plajceB Lhcre biive b^^ 
earlDUfi wtbreaks uf diokra. 

To find out the he^iJth BitusdnTi for 
pliicieH y^u phln to visit and ici get a 
runcli>wti on any recctnmendtiil inocuk- 
tiuitti, cull the Centers For r>iti*fit*se Con- 
trol Botllnf m Ailmim: OM] ^^Tt 

"Aiiide fran] th<^ pciitlml and hi?^th 



me Ptuses And Minu&e^ 
Qf Dual Signatures 

In r if yma jointly own fl honie 

witli _ ■■!.- !i riband nr wife, 4«ifh stptnuie Ij* 
protiectc^d ngiiiifft kdi^ ^e plaf e aa the 
F@flu.1lf. of a inicfivf^l Iswuit tLgainf^t. the 
(jth*!^ Thfa w ai£lerf ton&ncy by Lhe 
eiiliri?ty. ^In s^cime »liitl^ ti3iaQ/cy by the 
etitireiy prenumifd if husbflnd ^rid wife 
own the b<me joint^," snyB Washijigtort^ 
D.Ci uttflmiLW Sandy BruiiciL 

In il4!xtne Htates^ IhuUgh, this prefniinp- 
tkn te not miute, md tenancy by the 
^itimty mii^ be i^idlkd cml fai tb« d^. 

iitway? better to hinre tM^ epdl«d 
dUL,** Bfus^tsfl Myft, "^efi if ymi Uv« in a 
iOatje whene ihm i^Ksmnptkn is made.* 

Ptotcctmg aiher enaeis* iuth a# iieniri- 
tSm and tiank ari?a|iiitB^ ciLn be moPt^ 
difflffuiL "BrokiEra ami am oat 



hazards,'' Kathorun? HDlmes, e-ditor 
of The DiplmmK nf w^^kfUer for tnivel- 
there art KKnt* i3%ajt»r fnntlgn dttes 
itth&fi iheafe'A a Mifplflcaitt eHme prob- 
lem-" 

RolmtHii advi^ sgaimt trsveting 
abroad with €JEpEnBjve jewelry or other 
valuables or a lut of c^k Sh@ add^: "Be 
con^jy witli ymr jmsfmi^ credit earde, 
and other hnportiint papef? and 6q<^ 
fHtintft.*' 

Thi<3ve» hi sumi*? eountrie* lilce to rnsb 
touriBtib wfaji:^ arg carrying nhokild^r-i^trpip 
b&p and rip thenn away rin the run. 
rt> aisn & gcx>d ideii uj make b ccipy of 
the prindpai bifEir- 
matlain page b your 
paawp^rt (it gfvos 
the nmTlher^ date 
^ed, f toj and ksep 
it iome pJj^ cither 
than on your perfton. 
With Lhia infflfMa- 
ticsn m haiyl when 
yau ^0 id a f^nRulate 
li'lke Ijd report the 
lii-Nf! df a pa^HpUEt, 
the procedure will 
gti m\i(i}\ faslv. 

' Hnme Third 
Wrjrld eowtzwi/' 
HolmE8 my^ "won't 
iet you bring in 
hif^-tt'oh equi|:»- 
ment eaich ^ a Iftp- 
tap computer i*e- 
muae uf ikv biatk- 
anal^ artivlly/^ lb fles tf y^ur equip- 
HMjnt k on the Ita nf a particiiliLr mmtry, 
eheck with the neareflt confijilate afHee for 
ttiat eounu^: 

It's aIiM> a good idea to check with the 
y^Su CnHtoma nffice at yonr port of exit in 
F^pbter any ELKpeimiife neu^ forei^m-made 
vaJuahle^^ or eqiiipmi-nt, mth m cameras 
ami watehe^ ttJ nrnke r^um yuu caji bring 
them hmk Into th? U.ir». without having to 
P^yduty. m 



uJ^yu eaii^r Lo take on iim^unu^ LhdL are 
J(iat]|y tjwn^id tintJor ti'-n^a^tt^ by the en- 
ttrety/' Bru«tJi 2^liyil, "tiecjuiae tht^y think 
it will rtKpifrp dual aignatun^R on *wfEry- 
thing.'' But th«riVii a wiay iLTOUntl the 
etunhstiofDe dujJ-^gniiture rmitlnt. 
■"Eafh married pmi^er/' Bnifioi my^ 
"^hiFiiJd }u^w sk pihWiir^T-f-attnmey dtm- 
m^t fiM imiy » they can dc^ njiitJne 
bujinejas in ea^h other^e nama.^ 

Still, mim hmkmjgi* fhma and mmi 
bankA don't ^imt tc» take on QH^tfi tb^t 
are eo^Ta*ed undfiif ti-nantt-by-the^ih 
tlrety nJes, You may have to convince the 
branch manugi^r or jMhtsparad tu mm e 
ycmr bjidnej^A eds^f^h^r^. 

And don't get n&rried aw^ by the 
poatejrt feiLtm¥$ of cwning pmpcrty In 
joint naine^. In mmn ^bs^ you may be 
twltor off hAvtUg f?a€h piulnef nWSL a 



51 



For Your Tax File 



Hoiv to keep taxes jrom trapping you. 



Hit AlbeH B. EU«^ii£k 




RestruGlurlng Debt 

t&my siimll-biifliiwffl owiLiOfi^ who toe 

m'^HAiDii are ''ri^i^tryi^mrteg'' their bank 
or tjtbtir debt ^uch re^truH^inw^ cftB help 
mlis^t the pressure of debt )Mymiiintii 

Sfjmfi of liie Ijik eonr^wiu-Piifiis of tieht 
r^truL-turin^ are (mrly slxoightfrtrsTird, 
bat Ui*iJ^ EM^ rii-ti' irftiifi, 

tm" hnring diffiniJty uuikJaig pay- 
tumktd oti a S500,m Id-pwr not? II 
pi!r«!nl.. Aft*?r Tii?protiattirtiifi, the bmk 
apra?ji to Jicrs!i|it SlOO.OOn in ciwih tP iirttle 
the slebL T» obUJ n l^he caelu the irMipfiny 
fldltt a huMng *t one of iu ]iue*ilkiiwi. 

Uiitlur the Laii mlvs n?|fwd£nj? "niflceJ- 
IHkii of bitebtt^dnofi?*" the S10f),OyO writ- 
ten dy by tlM^ bjink mmlA geniirflUy bif 

HEkppiiieiii unJewi one of ^ mmbur i\t 
exeeption^ Applied. Am^Ei^ theae except 
toifli iii d€?bt th^t a company ii^t^iimd 
when iMiqylHn^ an a^wet OtJitT cLtctip- 
tions are iiuujlveinc^ or bankruptcy at the 
ttai<* gf the canwllitinn, 
Niile the poLffntiaJ few a doubk ^ 



ESTATE PUMMmG 



Jnsurance Trustt 

If your ii^-^r^^ t'^n'^-a WOO.^W. ewtiite 
luev ei>u]d rerJuiv the nm^i'mit ym eaB 
leeve U yrmt apuu^ and children. 

noted in the Aitgust s^lmnn, t^very 
t^iy«f haa a$BOa.iKM» ei^tatt-Uss ws^mp- 
lim. 'if LhfH exemptiisn h!i3.n'L hmn fe- 
dac^Bd bv the portion of pftn dyring ycttor 
lifetime "thftt esiHj^deri the $m,D(» ftflniuiJ 
UmSt per donee, aiid if th«! Matc'si SMElfl 
an^ wfiiih !m ihim ftWO/WO, the i^tate 
ihould not b*? fiiJil>joct td &tl e35tatj& UK. 

N^'ertheless, isQme Eype^i nf afi*fll3 WOt 
tirirrmdly thinLght af an itH^tudEiblu may im 
included in ymr eitjite. 

For e:KHmpla, many peqpJe kriBw that 
asHeti held jobit^ f|o ;iot pitfi^ thitiitJieh 




m W&8kin0m tew? 
tthould tm mid 



impihrt: Besskks 
the tlUE qn the eaih 
c^fed portiMi of ilifl 
litfbt, tb4* ffrm may 
uls£» h[i%'e a t^sble 
gnin rii] the RdJe of 

Conjdifer nn- 
tether option: In 

the debt, tht* baiik 
reduces the inter- 
fifit mt* frora 11 
pei^nL td per- 
Mtt Thfe woali! 
nod pBran ti(» be i 
tfuwtiUi^ii of 
cte^tedneEB, but 
tiifc 1990 Tii3t A£t 

gijiuld ciiUEMf- it tti (m^ tn-i4t^r) Ofi fwh^ 
g^emtltig aif) muth iki S3J»,riLM> uf h]a3im 
ta Hjmibiyrgcr Hmppine^. 
Tsis rules here can be t.rk4v^ Whajfi 

rdwlriiz rjitij. If tliip iTiydillfid inteiwt rate 
63 hdow the fetlei^ r^te (it waa 8 percent 
when the Flanibunifer Happltieas di^bi 
was iwtrartiiTHij, theii tsjiild tneonu-^ 
b^m caticellucion af imtebtcdivefii. The 



probate. If a hui^band and wit\y own Lh&fr 
hoflie jaintlyr thf fstjujs*? viill pj^sa nuteimat 
kally to Ihi* hui^^laJ1^1 imi the wife's di^ath 
and will not thruugh prnbati^ 
court Wm. fw r^''-alm^ howf-^T^r, ifi that 
half the vaiu« of tht hmwc? wnuJd be 
included in thw v^t^fe e?'tiitf for estatoE^a; 

Life uifturajice may ako be civiirloolo&d. 
Ii3ititrttii4.'e on a liu.^band'r^ Ufe and payahle 
tn hb wife cduM bB Incltided bn hia «Htal« 
fbrr evtoijc^-'LiL^ purpom mm tbsuflfa tt 
would pot be piW-t uf his pRibile mm. 

1h keep th^ inaurMncie pi^xmk cnjt eif 
m esLutii, thn jwhcy can bo tnmifeiTed to 
same^one f*!^*. For eKJifnpk. tf iwiatt chfl^ 
dm] lire the tenfJMsuTfi* and they 
reflpciiusibk inriMdualit, si Mh^r may be 
wiS-Adviied to traniifer Ihci (?wni^r&lilp Qf 
tte poUcy directly to thtsfn, Thb* ineaw 
that thipy will Ufftpd aa holders of the 
poUcg/^ w tlie fatlwr'i;; life, and t^tey will 
pay the preimyTTUv t>e able tJO oblAin thu 
^anh imh^ of thrift^ pilltfiiK^, mA cihiin^ 
the beneflciiit4fis if they wish. 

W^T^ere th4^ #pcmfle w lU) be ihi* benefki- 
arj', a life-inHurflnec tmst may be uwAd. 
Ikkfi the «xampl# cif m hki-^band who h» 



iiu^raa IB di^nmn^d oomiparinK the 
value of the fnter^t payinenlji at the x\m 
rak^ ai)i! thi' v^lii^ th^v wn^nh.) baiv had a| 
thp h^ber federal rate. 

A way t« fivoid ™edliitian^3f4f3Elebt- 
fldneHif ineotm] iti li> am the' tnti^rsst rate 
for thfi mjw debt Kt a If vel ti.y lowtT than 
the fudifral mt^?. Your aeeoaintant or tax 
lawjer tiui tell you. the tumni mcauhly 
rate for ths stelii matiirity involvwl, m 



tBOO^ ctf Qtiffir iiiiigia amt Kmj^ hf^ wife 
Imy an t@O0,O(MI ptatkry oti hia llfL*. Rince 
the paiJi^' w qfwned tjy \m wife, it wduW 
not btf iiiekdablr in hi^ e^iEiU^< whJch 
UTHild renulJi Li^ than i60O,0O0. and 
thtiTH ahoulrj b? no ftflt&tp tas. ]f b ii ^ilfe 
fntjtviveft him. hK«r i«:ist^. tifw^n h^r dt-"ath4 

weuld ii ' ■- I'i =:rftnjcs 

pmceetJ- , / . i. ..-r huB- 

band'H. iinrnte. and her estate cndld be 
taxed m mu^di m W^^^M. 

A better apfimaeih Wdcdd be to mx up % 
lEfe^inAiraoqe tniAt thai would buy the 
policy, enlbci mifl |jire*L the f^rx^eeda^ 
ami pay th+^ trust Li^eynM! and piiodpal to 
the iftife Ajr hfe under i epeciflr "np- 
prOTFt)" fitundard, !iu£h aa "h^idth wid 

UiKJn the mfe'fl desih, the pnndpai 
wmitd lit* dirtrilmtal to tho (^hsldrt^ri. 

If ifmiMirly done, the SJ^il.fNHi isdi^r 
ocruJd he kept out of ni5t liniy diti hm- 
bfind'& CHtat© hut aJi*o the* wif&'s eiiute, 
irtneC abe? wijulii (yive hwl m\ ri^hl to sny 
prhie^ Dther than Ltua di^tribiiU^d In 
her under the set stamliirt]. In effe^, Uu< 
hmbfttid and wife will ha^e tJmuiFiferred 
^111,000 more lo their cihililr« n, li 



Direct Line 



ExpeHH amwer OfO' readevH' qumtio7is about stmtmg 
and runni7ig tlwir hftslmsms. 

^Bf^ Meg Wkiit^mtimr 

Is The Driver's Seat 

T W.J ■ Lirt jin airport taxi Hervfee juid 
pvifntualiy q^Kpood In a liniDiiskie gervinf. 
WhaX aij&udfitkinfl md state ^t^adM 
wquM tie hdpfeit in settinig u\* this type of 

SU M, Antrim, NM 



Firsts find out "who r^p^ilate^ the taxi 
Induf^tiy in your ureu, iitid ure they 
inmiijiil ptrmix^'' my» AJfred LMgm&v, 
KHScyfiiv** v-ic^ pr^iutfint of tliii InLenm- 
tkmsil Ts^fcab siiid Lrvxry Ai^BDdfftioiL 
Thie regnlator isailiog the |M!rmj$£^ maj be 
\hH dt/y; cuuntyp ar sUiix gijv^rtiiiii-tiu 
dependinj^ on ths □omMnDJty, fi^jn Lu- 
If no pEfmuts ikv^ilabl£ in yaur 
mtUt he JuliH '^tMn you are dut cif Ij^L" 
If you do obtak ^ pqirmttv Lagiw Mffl» 
miifit meet several othw reqaire- 
ments. ^mfU raiift be dd£<|iiately hiEEiired, 
pnwle Zi-hour dafly mrvm to aJJ imrts 
of yuur EmniTiioEiitf^ ud coin|iiy with 




Donhev Business 

:n raining AmScjsyn and 

- . -. n^d ka&k! ififbrm^nri 

about the ammato azid ^tne diretftion on 
where to ^ for help in gettinnif Htarteii. 

""S&oiife coaftise dotikeyi with TniilPt." 




BB^B Bete^' llutdiir^ of the Ameriam 
DdEil^y and Kule Soctetjp azi informaljQit 
ttetbrin0iDU£tt^ thai akd ^^itlk br^edifig 

A dfinlcey ifl a specks of c^qciim nested 
to ttae hornc. It h^ long caf.'i. it bra^fi, and 
liM tail is like it djw^$. a muk iit a ero^ 



Be iunt tci Ifsrt ynur eotnp^y 1ji thi^ locial F 
MIm fiigpi, aaya LsgMsa "The mwii 
impiDrtiiiit thiisi^ do t« market ycaurself 

bp miifce fure the public Imo^ your 

For Tiiore 

at iiip Inlertiatiijrml Taxicab acid Livery 
AMsocifltion^ Farr^ut Avi!., Ken- - 

Bingtow Md. 20896; (301) 34^70L B 



between a eionkey ood a horHo. "It a 
hybrid, and it id ^stcril^/' myii Huichim. 

Alth^iuu^ nrnlK ""m frif'ndly nmhe 
neat pet^t" th^ ai?e cK>n»[dp."r«l farm 
ajiiniaJi^ she &aj's. The money m in dor- 
Ifie^B, whkh arts b^th petn ^ wotii 
anbmlK but alsc repraduee and ai% hml 
wtth hara?&. 

Mitiiature donk^B— "the mofit fdtKfita^ 
hk- braod mrwailM^'' ah^ aip— ^biv the 
ktt^t ehle peL 

Miniature cionke^-B meik^iure !H> mdnea 
high. Miite? fwdl for *8(Ki to ifath, 
ancl femiklen wtti $2,000 to S&.OOQ npiect^. 

Standju-d doiilD^g, ar burrw, esv about 
iJie mzi' of a ShedamI and Rell for 
%imi io $500 aplea. 

live third breed, the scH^alled mam- 
mcfth do^feey (tte siz^ of a horwl, 14 m&i 
fut breeding nnile^ aa^ Uulfhini^ mi 
nML4$^ to $3,000. 

As in iitBrtinjc eny biwineM, you Hhoyld 
know flomethiniG^ ahoirt the specialty- and 
hav** enough fapcrtefii-*? iti it !■> knim^ that 
you wmild enjoy wurklnic with such imi- 

FW ■fiiTww to pur qiicfitiDria abcmt 
the bre^ng. rdkin|^, tnarheting, and 
idtinLg or dcinkeyi er moleiit write to 
Hutching at xhf^ Anuerican Donkey and 
MuIl* Scidpty. mi Ehn St, Dentan* 



CONSTRUC 



Riltlng The ftoof 

I work ftir a coinmHrdjd roofing mrnpan^ 
and ] Ti^el it is ume fcir ine tu b^tjjrt my imn 
rttt^Qn^ bu^tisij. Any JwivicK? 
PDJL Ptirk F'JTtiiiL in 

The NaUonal Kcicifing Cont^wtom Aj»- 
fi?)datii3n oGTeiv a namhp' of manflgi^fmynt, 
tet'hnical^ and publioititmi that 

cuuld h^lp ymi. Among them are The 
^\it^4'r^Hfiil Roofing Contrra^ ttStSJi 
Lt:^. Dn'i mui DofitM for H^^ng €am^ 
tnicftm c$4Jp and E^irnnting iJm Rmfin& 

Tltti t^duoitiiiinal pnip^m» that tho 
aiaiidudon MponiH»rB throughout the edtns- 
Uj include tme on the haitics of running a 
Pfijofin^; btiHilntjj5H_ 

To ord&r luatE^ThLbi or for tnore ^ene^ 
infurraatiDn, cdntafCt Eileen Solt at 6m 
N&tlona] RcKtBcig ConbwtonB Atvtioda^ 
Um, O'Hare [ntemational Center, IteSli 
W HigpiiK Rd., Suite fiOC, ftoiseniont, flh 



Inspecting Htmn 

1 kiv^j a miiiili^i '5. ^tegre* in construction 
imnagcin«ot&nm Purdue tJnjvp.mty wd 
mart than 10 year^ of variuug eronatrtu!^ 
tkin and enii^neering e3q3efiance. I am 
intefwj^ted In sLtiirting a hc^n^-inapedion 
aerviceL C^ould you providtii InformfliiEin on 
gettjni^ started— frura marketitig to pro- 
feedonaJ inaunmccV 
QS.Ct AHinfftotK Vfk 

"Home inApaetion m a cmnpletely dif^ 
Terertt dtmpUn^ wnd career Ihan con- 
tirtnicliun ar engineermj^^^' uuys 
O'Mailt^y. pTeaLdent of InapeetJon llmifi- 
Lnj;C A.^AodateG, a Vlfrta, Cali£, cmnpany 
thiii Unin?* h"me insfXH^uirft. retiuires a 
workinj^ kntiwieni^Fe ubj.iut every Hyfrteini 
and ct!mfK»iient in a homui," hi^ i^ayn. 

Typically, a huine Ene|>ectur needa 
trajnjn^ in remdejitlal fciumiatkiruH. frjun- 
^ILg^ ruofinp. plumbinp^ o!eeLri-i:?il wiring> 
haitini^ [pyifiEfms, air condil-ionin^p and 
grading, vmy^i O'Malk^v. ^'ho haii b««n a 
hoin^ tciBpedxir for nine yeariL 

Muf>t 4tati^ rlo uoi rrnijuire that you be 
ceitifled to conduct home Em;pectlotui, but 
O'Malley MUim^ly i***f*iJinfm?nt{rt that ym 
c^neider oertificfltLon fnjm the Amcriciin 
Hcmety of Home Infipectorp. 

Thi" ArlinKt^*"U ViL, tjrKudjEJitirjn repre- 
e«nl4 the' h^i^e-infti^ci^rtioii indiwtry andl 



£eL» Atimdiirrb fur Snjiptii'tit^n pruf^idjun- 
ili btmd on leditik[it ex|KMtIi^, merit 

The Ajii£!ricBJi Socitity of HairiB itiHpffl> 

crjmp*inir^, indudine O'Mfilley'fi. fn^K^- 

M utter t^mn^ji on tech- 



^"1 





tkmiK, Jrijid oil irLBttBTii gudi ug pn^fea^OTml 

Caels rsmgip from far d timHtay 
veminur \ja ^,^50 for riii ioletliS^ivf lO-dii^ 

{i^vcral firing are rewiti 

ixkpndtHl by t^se American Sdciif ly oF H ■ ^ 1 1 1 ■ 

T#cht ha**^ tn BedHiidii, Mil. rl^)0-rj;t}v 
qimrtered in Falb Chiinrh, Va, (l-HM*4H-ift- 

For infcirmiitlcm on Jiumo-inHpeL*tfeffi 
certifimticm, writfl fir eall the Ameri™! 
Sfjdet>' nf Home litJipeftEir?!. Ntirtii 
Lym hu Suite S^. ArlmirtoiiH Va, li^^l^- 
2022; (703) ij24-2m 



OWNEflSHlF 



Out Of The Famllr 

Wti«l.ii^ the riKhtfl nf tnlnnrfty stEiekhDld- 
ET*, who are not fumily membera, in a 

*The lightA of Jnifijarity ittodthdden? In m 
funtly-ofWDed businesifi cleptmi m tiie 

oripinflUy kfuaed," my» Suin Lano, with 
LBK & AflsocuiteB, a tort Wiartli* Tesns, 
rtiaJUii|Cetnent cmiAukirig flnii fcir fiunflty- 

Ltani^ §4yfei iikinarity ^tDekholdel^ should 
be iJi^iitdiJ like liny Qthur ^shuf^hflldeTs in 



HOW TO ASK 



ycnir typ^writti^n qutirj' to Direct LJiie^ 

WHii-m wilt bti iikotllSed csnly ini- 
tiili amil dty. Questiom enif tie etiitiRd fur 

Ibi editor irf Dirad Line l^v^ dmiei^ 



ELDER CA 



NQl Home Alone 



i tun IJil^Ji^'tiiH] Ik ypKfTuni^ ^ H^for-^^nre 
i^dence ceTiky tor (;ldt±rly pecplf? whtj 
no l*mger tnji live m£ij>pend€!i!itty but do 
nut pequla^ nut^mi? ciur. Wlmr& wi 1 ^ 
fcr mar^ ijiftKrii wdiiii? 

AfTu^ Croswk Cd^ 

Cbrfo Qumid, gtunmtmfcfltiDiKi aumager 
fcFr the NaKyoi:^ AiudAlidci fur Semor 
Living IndiintriefSp n^iggBflts you ftrat 
-Ludy yotir toui<«t lq deteErming any bck 
of ftifdor j?RmL'«ifi. For help with euch u 
siiri^ey stf^d fDi- Ler hTiical €*5cpt*rLii!ie on 
.Aj:^ni<ir-lsvitfc|f Jiichit^lr^', Oursinfl jnwirTrt- 
rniinrt- thtiL yoti hire ik cLsnfiullaiii ap«dnl- 
I i n^ m iiedor bmifdng. 

Dr BrtH-i* Dwv#p diret^ of tb? Crater 
! !ir Study rm Aging ?it tlie AbfUne Chm- 
tkn UrLh=er9lty in AblLitM!, T&xm, nuy b$ 
able t<3 help yoy locjite a PDn^iiltartt on 
iHffnlur {wt^- CooiLift him ai {!:tl5i#j74-2ri60r 

For tmre Morimiion an the fjelcj^ 

tim for Seuiar Liting Inihifftiie^. IK-I 
Diike iif GImHWtar Si., Aimm.im]l^, Mil 



ii family businefSN. Th^re ihouid bo rt^^- 
kr fihiirebQldef ineetiiigi, with mmipm):^' 
flogiHiaJ fftttofta^LA mfldi! irvAiUble;, uiyi 
Umep and nwn^ ^houhi mmmunimt^ 
the ^mpwij*'* di%idejid jiollpy imd buy- 
oat ajTrngaaamta^ 

iTnJ^iiidi mflttm; aps darifiedl Lane 
mj^i ''minority Kharaholrfera— famUy ur 
notifrtrruly momhi^fs — don't mutly hav^ 
much rc!C!ourH£< m\iis^ they f^l fairly 
iggrwivf? iihoiil it, which trrvaly- 
iBi^ im itifimsy/' 

Fbf loaat^ hdorpuidon on the nubjett^ 
toil ean co-ntiurt hhnt m LBF & Aftswi- 
ito, MJih^y, SuiE^ 211, fbrt mrth. 



oped TAf ijfnfi^l Bmifmi* Rpioufvr 
Cfttieb^ which EJOfltflinft iinswen^ to the 
que^ionj^ we nr? J"i^kf*d nioit frcqtiefitly. 
The bookkt ie mrw s^'silable fcir l&Sfi m 
cup^ (pltw SI fnf* biftdiinjirli 

To ordftT, lend a eh^ck raoney dtder 
t« Ihe CuTuktion Deputisexit at th^ 





THIS MOHTN'S MOST-ASKEO QUESTIOH 



How To Promoie 
Yourself 

SmaU-hiistibw o#ti^ ^jftsh u&k uh hew 
thj^' cEin twtter iimitKJ^j& ^^br pitjduct or 
fijenl^Tf. Tlmre [b no one rig-ht w»y to 
pn^motf? your biiilin^iiS, pybUtSr^l^ 
tbn* prtffesabtrnalp, Whjtt work* for line 
TOnjjfW^' may backfire for another 

The first step tcmird findbj^ the betrt: 
pufaik^rektiEirus fltrKti!gy fisr ynur cnm- 
pany, «xpf rtn tefl n&i I» in wriij? down y uur 
eooipanry^g hkkiry, flhnrl'teitri cjtuefijveg; 
and lung-term goalp, "Thifl eicj^ciee vnfl 
help ym ^ your thcu^ta organkcd, Mjid 
ii i4iil prt^rridf^ a busi« ftir a pliin," wtiieh 
then bicDOiM the baeiJ^ fnr yciur fweraH 
murketiryirPA^i Rfi^ Rhr^ndui fj^mdemcni, 
a pttblk-r^lHtionft eonRtiltdni to tmB- 
bukf)em DWnejTs. in Highland Fkrk, IIL 

SundranoB isttys every trismpiu^y re- 
qidnn^a dilTerent combinHn 
tkm of puhlk^r^ltitiiirL^ 
strat^ei^ to aeU^'e ir.^ 
iJTWitH. For mm, ^yr^. 

For dth^n, a eambhiuLi::.]! 
f'lf nd^-^enisLiag, community 

! i"ZJjd «!V^j]il« atuiy help jfet 

Uf nticm fcir m company. 

HmkA m pih]k^ and media rMstiaili 
juid oM E^HuilJ btudcfisa ^tei im bdpAil 
Aide. /JiJnfL^ fo i^rt a Bim'tm^ 
Suaxmd, by l^pky Hotdi (StKkpob 
Bookis]., tnclttdofi u nhnpt^ ofi how to fit 
tlw medin t4> ta3k with you. Amonijf recEiit 
book? on public pelfltinnp *re The fsiWlf^ 
iti; Kii A Compile Guidi' fcfr Entfwjffr- 

fjat. .hhf] WUey ^ Sdinia) ami Tim 

Piibhniif ihiudbi^ik: to Muifffi£ir 

Sundetw^n offeni the fDlluwitij^ migs)^ 
tions for devejot^jn^ yuur ftnti'ii marli^ 
in;^ndviirtiiidg ttpprcwh; 

Stiek wilh the meramfe. lledde on 
ymir Ci h .iim^^ and wmn! ft lido 

erayi.fi ii. .iyind do. 

Eeep current Bwime a r^surw on 
ym^ ttrtiti of buiniiiw. EirporlerEi ofkn 
kKik Cfsr iKHciilLltd exp^trlft fur (|iioteji, ntiA 
ymt ".hrpuld he to renpond 

Promote ymn^ m^^iy^m- Find out 
whM.yDiir employ i^j do b thifir ^pIT hnuni:. 
If Kim^ont or your pay mil kwi* nn jnu^iiiiill 
hobby, il tmy be worth prmmtmjg^ U 
could ^ve vQiu- ctynpany f AibUdtiyt too, 

FlxuJIy, thi^ mfoonatkm cmlSE the 
Public* Relattoni Sodtfty of Amertea, 38 
Irving Phm, Srd Ftaa; New Yirk, N.^ 
limi; (212^ 9BEm22S0, irtld^ baik 
dmptens, and «UidkH cm pubUc 
i«Iiitlbi» fi3!r siTiiilI-btalii«M owners Gcb^ 
bifarmiilicin given by phcrne te ftw^ 
bat Lhi^ Are fens for exI^^JiAh'e rf^Anch 
and for Amu printed mfiterkk^ m 
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FHAN CHI SING 



Filling Niches 
In Health Care 



pmtMing paiients and 
with a midenmg van^&iy of 



The iftTungiiEt msploymant 
ama thrmtgh tht? y^sar 2O00 
projected be delivery 

mtding to the Bun&au <it Labor 
Stati^tiw Qf the UM. Bepwl- 
ment of Labnr. For frsndhiE^ 

grawih BretL, fiitare h 

uct* nnd services Tlwre are 
&a£ichiara iJiai preside homr 
hedtfa care, wheelcliMF strviiiti^. 
ht^jdni; deb jind heahng-rli- r- 
dLT traiLtmfml, df^ntaJ ca^L^ ^iLti 
phygkftl th^mpy. Al£o Amtii^ 
the heallhni^are fiekJ *re fran- 
chiMhtJ h(irtiilng«i:«iit«TVt optome- 

fupplk^r^, wellneu^inicirniiition 
c*0iitGrfi4 and autniina clinics. 
EdvrKrd GtaziU pn^eident of 




Willi a WheelGhalr littaw^ys v^n, /ff^cN' AV/icf^rr l^/pjt ffriu^/zfrr 
£j^il/ur ^mtv/. iii a PMeid*ifp^iJd-£i j*?'!! eolkgr^ 



Health 
emptoymefiv 

cttre temporaries^ cxpbiiEt why hie out- 
look i£ brij^hi: "Nei^' l^hndoifie*. th* 
f^jwjii|^«ld^rly pjpLiUUofi, juid infreBAed 
hefllth-csTf? speading' an? i^xpaiujipg the 
need ror piDfesiaidtid heailh-<:3ire t^apn^ 

HeiJth RiFce ftwddihes place regiH- 
timd imfses, Ik^exificd praiciicalA'ocatiQniil 

JxniK heaKh aide?, hon^emakm, and 
fiOtnfUJ&ioDJ Lb UanpcFrBJT pos^itioiiA within 
the medical immunity. 

The horurty nato charged up the cWent 
dtpnd fKi tbe kvd af csire reqlliri«d. Far 
«xjiiJApip. a home&mkfflp^Hmne^iie wbD 
perfcinns Lbe [kll^ tifieratiQils] rwtiiiefl of 
itmraiig ■ bome^-eummfljadB |U per 
hour. "Ilie^hBrei^ for regintcred miini^ \m 
tSi to $45 pCiT hour, depcmidiiig oti the 
location uf the friiiiehi&& 

The hnme h^^th^we wcoicfir ii In 
high denwuJ right now, afid tJmt trend 
iffill only gpt strdDger" sayis Gmjit. "Has- 
pitMh )we beeome the center for critlciil 
core miefa aji operatifin^r he aa^n, '^a»d 
piLtientA are nent honw to convalesce." 

The en^^ftktiAg qMlfi df niirsLng hnmiifl 
and hoifpltal H^rii adviiiced tet-hnriLui^', 

home c^ns — sudx ^ the israying «f Axtmr- 
kit— ""lE aiEiihh^ to prmide tij with a 
v«y positive growth auUtiak,'' i^n tirmiL 



Qrmi j^tarted He&iih Force la IW7^ &k 
m outgrowth of hiA cknc&l tempciniry- 
empk^ynient Mnipe, Career Plaeenientfl, 
whiL'h hs huEl b«§guii 10 ycani earlier 
Currently, Henltii Force hm 63 A^chiSBi 
luitionwide and m operting an £V£i.ruge cf 
two hieatinnii ppr munth. 

Hi.'alth Forui* frmchisce* are a Epi!dal 
bn^ed o( profesgioiial, la^ Grunt. Alonj^ 
with the LLSuii] frundiisee pe€|uirefliieiit*i of 
nmnagPiTifliiL i^xptfrieiice. fijiRiidal h^k- 
ing, nmrketkig aiid ^ilea okiLbi, he J»aya. 
ym have to a Luiitii^^ caring perftOTt."* 

"It fc not j4 k\mi i>f jrih,'' hc" Jiqyj^, 
FVajichiiiEseB ofUn find that Lhdr cii^ntK 
r^tiire rotuid-the-chack Attention, seven 
day^ A week. franehif^ is ml for 
€i\'ft3n^'om*r Grant 

Start-up coetA for a Ha:alth Fori!? 
franehide are $i L4«dD0. i^unthl^^ rvydlie.H 
iLTB t2 i/k percent based on p^Mtjs immthly 
flale& Health Fms^ ptmidss training, 
(iQmpiiterizatiim^ p^^ll p^udmiftkjii for 
lempomriesp fnroidTig* and ruitiDiuil qaal* 
ity ^t&ndaltL>iK 

Scrying tho rmsiA of thi^ ui heme pa- 
tient, Hit tidefriy, ond ihe dtsafaled Is 
dearly a market nkhe thiit is sttjacting 
the att^Tttion of «ntre|)i^eeuCT who tvat 
only wHiit to fmjm money but also want Lo 
do srime fjjond for oihir petjple^ my& 
EchJiard Van ArtfdjderLp founder of 
Wht^khair G«toway?i, Tha firmT bwd in 
M^wtawn^ F^i b a vpit-rental fnynfhjHe 
dffmit^ tpedatk^ traiLBp^rtJition t«i peo- 
ple wfth dtoal^llitie^ 



fru^tTBtJoii ^peri- 
eiced by a diMhli^d fHend 
who nuedffd ruhiibfe tranapofr- 
biLtiot] WH£ the impetus fbr 
^Aui Arti^daljen'& decision lot 
btmiui a franehlsoji ^'1 mal- 
I^td that thenif- was an m-gtnt 
netrcl ainon^ the ctMahled for 
mmmkml, inPlcp^?nidv^«t^Ji^lB- 
pcirtayofii ' hit f^yH, In lim, 
be i:tarted to work with Uie 
dis?^hleil In liis community to 
fi^^nn' out huw^ to me^t their 
LronjBporLuticin needi. 

LhnE fttthriugli xherfr wtin? 
nmny cDnipiiniii?^ eonve^rlkkg 
^':aiia for purehufie and by 
the diprtbted, fii™ were 
ri?rLting vubb that the iliimbled 
ct)uld use fof short peridda. 

Kfltened m the disabled 

ccjnimLlTiity im\i Immml that 
their quality of life cauld he tr^jnendoiidly 
improved ifthty hid th& me&m travel" 
he my^s. Rrpweiw, mi^-^r. diAsl^led paapfe 
e^'t aiTord the $20,IK»U lo ^,im priis 
ta^ of a fuUy convertod vjm. 

Vajn Art6dli]eTiip who presit^u&ty owned h 
«iU^S8af^i Hizhool-buiii Ivusdniif^^ buoght 
two VW& ulid had them ouifittedi with 
power liftg, roiled ruofs^, dnted ghiaat 
jAmh tnterior&. and the mt^t arhrmced 
tie-dcFwn i^pOt-im for hoUEisg m oceupled 
wheelchair QrmJy hi place W'hile ibe 
vehide iji mming, 

Tlw fJis^iblpd liifvi^ thi? idofu" h^* miya. 
'Tinail>;, faniltie£ cMAikl rent i i^ati ajid 
tidte s day trip or |^ away cm vacation. It 
provided a lot of ijidependnnfie." 

The vatii renl for pier day, ^ 
ctutomers djcn i typfdul CEir-r^tal firm, 
agreebg to drop off the vua at the bcitien 
whw^ It waa rented. 

Tctftal »tJirt-up for a WhoeLehalr 
Getaways Iranchil^ are £TE,0OO« which 
indudeft the frand^ f^, iniinln^, and 
(WD fti% modified vaim, Mudi of that 
can bi* iblimt:vd if th? vbha arc lL'mL*d frtttn 
Vkii ArCadfdejip he ^y». in addiLLon, a fiat 
rti^ty erf $500 a year per vehide ta 
chargcfl regardieaa ot wbkher the v$m 
art: buujdit or Iw^Ai 

Cunrantiyp there ure Wheekhatr Geta« 
waye Ihmchiiiet^ in 2ft U& dttenu ^ 
ArUdalcm plans to !U*U ^0 fninchises a 
yiWi "which tH a vi*ry controllable jpimll] 
rate^*' he &ayB. 
NciL lUl appiliaiitbi br a WheekhaEr 



^Fier^ Spedal f^*:hiHGf3 — orw* who hiis the 
right fbukJitial i|u&liite^|jotiii tn ^u^^uak 
grwth,'' be "and BaiTie<m€i who Ie 
(Stbe^ disiibljed dJ- bHB had perRoruil ejqpie- 

madej!. InCi heflckiuurtej-Fid Dpifl 
Moiness ItTiwA, ofTc^rB full prESHirription' 
drug fwjrvke imtl UmltH it/, invenuiry Ui 
other heiltb-c&n? ittnui— ^uoh uver- 
thn-cqunto- pim rtlicvtrK iinil vitamkuB. 

or gifts would iiUuie mt identity an 1 

tlw con3]iiifk>^ titrgi^tfl joTiEEf fjintilif'^i^ 
WtU M cv>n^!;atifiirs in tliL^ir ^Oa and oldi^r 
Sti kwHtioM are iii nt^jithburhood mna^ 
whpTE parking; iii atvidb^hlt^. 

Clltttnmi*ri<i L'lln call in with qiiMiJarkfl fir 
prfi«iri|>t.ioji anlyr^ lifler himrs. huve 
Uit^ir [jre^cnption^ de)m*re«d, und i>¥f^n 
tirnk^ thdr purthiutai by timiL CiiHiiiiiEiiir 
fscondp jiTfi kejpt in a Kim|nit4»r-ffyn<irfl"bBd 

scri|ltiDiifi, dnjp iQtera^Lrtis. itltrl tas 

fllu insurimcif t-Minm for the-ir tuwClaOTfim 
lit nu extrii srtiurg^, 

"We ad] it 4!uMomL'r Kirh^ iririU^iKi of 
customer ^^mee/' -savfl KinibuJl. ^We 
bfeUevo oar biggiPBt strength i±i the4ifiiM"jr»- 

A MedioAp ^:iii£Me& i^o^ $100,060 to 
$lia dffpertdkff m l«;Bdm md 
fnmirhani* tnn^l he fit leiwt ont-feyrEh 
tm-Mtt by * rppifiUirMi pfiunrmd^t FYm- 
Ehfetian each mLmlh pay a 4 pan?id5t 
fuyaity m\A 1 ^^iwnt advcrtlfliinf fee — 
both haiiod tm gttm sales for Uiu tnonlit 

Typicid [hindiifliifls iJicludp pharinfl- 
cbt^ whu %vnnr to (So into hu0inL«frf. for 
thi-mMislvi-'ji, iui>> KlMtmll "Wr- ipvc tbem 
All the biiidp^ atid oiarki'iin^ tlwy 
need to be e^i^c&^ful;' he ssty^. "Our 
cdiii^epl rif fruatome^ ealT twerjt our 
franchSH** wnwrs. umv*' 

Sun.'J\'jil in tiKliiy'.-s tfnsnomy n^quires 

KirtilmlS, adetinif thai, h*- thltakM It ii* *duit 
wiU ^pfflPiitt Lhe snierefiis fitarifis torn the 
fiiiluj^ 

The drhifig ftroa foir gnwrth In frm- 

Icfl, Hiiii^ John Ttf^^'fiDldA, v-ji^e prf^fiidf^nt <»r 
mai-ki^ii^ for the Tntermitifjiujl tliui- 
clikie A^3t!ii]ti(m. '"PDnpIp living 
Imii^r. nml they ot^ ping lieyond a 
in ^hklih traditimuil mainitfeam medidrtt 
ineially lappttes tia their npfwrls" li** a. Ai 
B refliilt, l.ti(?re^ b jjpjHJii unity for those 
frnmdiitfom wWng to att^r frpedollKd 



ONLY $99 



To Start Vnur Own Busine^^s 

FVFR ftl IP OR lAlU 

€^m IN m ihi. 
mulll-miliion dollar Hi^incs^ 

^ ulJt lit pfXthtri, .J 
ilk i*^"* li> test till? wijiirr KlARjv mriiji- 



BE SAFE WITH 




NO EXP[;rii[iNa: Ntctf^^SARv 

SilT-Grtp DTP J h^vNliili4!rfii.in' fH\%- \k%-(t tWiH- 
mr*fA lJl.fl "»-^^W n\\\MVi» ^llp .13ld Ull 

rn^iai-tnit KKaLlt'l 

1-800-2-S AF-T-C, Rl P 



JOIN THE 

FRANCHISE 
WITH STRONG 
VITAL SIGNS. 

HcidlEh Fiiin^e h * nAtiQn^\l tcnim>r.iri 
nufsiiiig nav'iQc thiX provide* mmu 
licalth cm and ^upplcinrntal ^t4ifEEng 
to h{.>tipit.ilf^ ;inid nuniinti hcjmc^. 

Out ^uppi Lit projp^in incliadc^: 
■ IniiLiI ETdining 

* Qn^going fuppoit 

* FyJI icfnpQrji7' p^yTiil] funding 

* AdvEiFiccd eojnpytcr pperAtEoni 

* N^itjnjJ ^verriiiirEi; 

* EKLJuiivc ctrriTory 

1-800-275-2293 

'^HEALTH 

yti^bury, New York 1LS90 

Thrt n* tmtf m i4lv«ini. 



Own 
your own 
scholarship 
consulting 
business. 



15 tniilion ityaenis (l#!^H^rslEt^lv n««d 
h9\€^ ifi la€«liri9 monev tot c^iie^s ovBFy 

4jic«Eleni incom« mmctiirHf ilud«nt4 Id 
0^«-r ti4lli&ri cl6ii9ra in actio^a^nh^n^tL 
grania nnd siudeni aid txaqramQ 

NO EXPERIENCE NEEDED 
Ifivmiidial* ^riCOfn^ 



BUSINESS S"^' 



m 

m 



only $495. ^ 

CALL TODA¥ FOB PBEE 
INFORMATION PACKftG€ 

1-800-553-1310 

■lk for «mt. 7S 



^ INK MilKt btttrnaCMHiii 'tuw ^Iknn^ QUtfAiifl 

flA^AiM ifttl gfrpv1iJii4fp [h^i llWI »pn £^rTi0i/»TUfd 

9vMif" iJKm [MCp4 Cef1ifM}« Uvtf^^m,mAiM 
cu WlK^ prtmdE 1^ tm pifWUilnJ itifti lt3$S m 

i4rijpenjiiff jufiimiin^PiinE^FJti iniddiiiw Qc&#i 
iki iJ3 CDTipuif r p^btfcOfiio 

vMpiwidcrioan^sAfirKti MdiriwMe9ii|ii|| 

//yi7(f are selected, 
$495 is an you neett to 
start your own business! 

Wm \ttmrattmm mvI. imidi yau i qu^ti ^t-ntA 

fMfiitia^ irrd rrHrilrn ^Konttd HKflfi^ li nil H thf 
l)ivl«icivii ucw 

iCVID FOR FREE BHOCHUW TdbAYI 



OR CALL TOLL. FR£i 

1-800-776^4347 



FRAHCHISINO 



Sra^ yauf oi^f'^ uo-^iH^'j^ /adjust f4iS 

Be ^ijf ovfn jvas-s 

Makt^ up to profit 
even time you perft^rm 
Ihis valuable s(?r\ ice! 

it j I . ii •i.Li, " . ■ ■' 

Bring OUT «ai£iteWiprt^Ti^ ESifl mafcn. 
irm fifirvicc m She Etii&mmfiiof tiuoefiEs 
and lhar pisaiita through' a numbiir of 

/ liorli tun tlm* vr pirt 

/ wqric if^m hQmt 

^ e«iibtt&n a succes^lul buBinne 
wMh ■ rnlnimel inve^tm^nt 

fof more iiMl*stt ^nd ryo QbtigMtfon 

CALL TOLL fmE 
1-800-346-4500 



Earn $5,000 
Per Month 




Making Personalized 
Children's Books 



rrutJ uciici 

j fiTH:iciJLL|ijr^Lj avJiki ^ppi uJtd ^lijih !.! i . 

hmiaaA af a tifniwnd 

Call (114} 

TODAVf 



tff ^ rWiB B^^ UAK Enivqwih. liK 




Gain tl)& Advsnlages of bii$ini@i$$ o^^inArB^ip^ 
You can ope-': j n!-."^. dF yg-Lir pwn m as mtleiftS 

iSdayrj Vdhur thpiq^or siuie and mennhflncii&e 

AJI th« jiroriln m ywri. help ycHj ■riKfcn ayccvt^ and 
Ifiilepmliiice In ih« f^^hion U^i^, dLjmwi and pt&niabUr biiiinDi$ appoflunlty. 

tlfvco tS77, it wtll work for you too. \q^^. 

Investnienl pa«kAg«s rmga fmm ^21,900 to 'SIJKM. EbcN package indud^ 
D^Qiqnmg invenEory from ovmt 21)00 llfEt qualily nalktruJ fiama btwmS^ Utiuf^ 
ffi^vfootf, F/ri*£M>tf, aras3 0^ C^wftmi in^swtf; UdminQ ai Oijf NaUonal Training 
CflntiK. aiftafe Pnf in'^entory ij^esi^Dn, location iiislsfsneA. booWifteplffcg fiyaiem, 
grand opening. confiTiuoLjsasa^aiance and more 

The chokCB is yoyrs. iri ad^^Mon our fashion pack-s^^s lor lnr«nlV'pre(99n, 
fTwns, or rrmufi blig and lall shop, lorg* aiw. petllo depftrtment, Joaiq/spoii^weBr, 
danc^ww/ iierabic. bfid^l ihap. accatuifitSr li^ig^rje s^are, ^ock »hop add ceior 
■naiyiJi, W& also Drf«r a mulil lifitr pdclitg ditfieounl or lavnliy sNi4 stoi-e. 

With fsrss quality shc-e^^ a1 uifbeHevable dfc&counl prk^s AJsq 
^///jfA d^scfiunl ladiM, irwna and dilldrim'ft appirvl ilorfli. 

^ //*r. STEPHEN LOUQHUN ■ (612^ SBfrfeSS 

sme^ I 4At*rici% Uirgmt i Otd»»i Stor» Qp«ftin$ S«fvic« 




Earn $4,000 Per Month 
From Your Home 
With A 




FREE CBS JH6 Cimtpmet 

Ovtt ebc ljulE 10 Vcart wc kave dcvElopcij 
ZO mcinry fnaklti^ l^rtujijTinia rHar die ivicr- 
t"0!JplctiF ir>dl'pMilii3]. with n[j pf e\"iDiu! 
^eHllpuref trmULCEif^ can nin from tlicir hocnf. 

horvc 7!s peo|l]e" \t\ our sofrti'flrc, hajcj- 
wtrr and mJnUi^ departmcnb wKm? Oflly 
jnb m n;) iniike ture you uresucc^fu). YpiJ 

hi'lp yoia now inJ jia vlhi tutld yuur nwn 
builrtci». We have mzordtrd 4 hciuri 
cojorrtEi ibrr if^fi^Mln uuj- L^oinpiiiyi our 
protriyfi^ iod dilt cotitir^ued p^upfKirc 

To ni!dvd free LUMdJEt tfmi ti?bf i^p^mtw *r . 

1-800'343'8014. ext. 32 

( Ln In J I ;i no : > 1 7-7 58^44 IS] Of iec 

ComjHJl^r Bui^nn* S«rvicn» Inc. 
CBC PI«a.Stf. )Z, Slitrtdin. IN 4M3fi4 



' Jv !^ On Rfiiidfii S^cvKB Cnm 



FAX 



INDUSTRY OF THE 90's 



YOU 

P El b) i c Fa In dii ry *s 
Jnieniatiaiw! I^e^ider 



ATis^r Eijfmttced FAX 
Service 



by awTiing CrOFAi^ Autctnislod 

Crudit Cjird CJpurnitid 
Pdj'FAX and ¥nnk' MsKliiius 

Q TOP Lcjcallons NOWBt 
« 5 to 6 Figure INCOME 
0 No Selling: PT/FT-Turnkey 

Cash RBquiremBfit: S 29W0 
Jmmecfiate Start tor \hi% 
Lirrkiled Opporiur^rty 

^ 4 'i I ' III ■ I £l 



GOFAX Jnc. 



Caill ^800-233-4341 





Ctasslfled Rste5 
And Information 

Ta ptimi^ M. UtHUfHHl Efed QAiJ. TOLL. FPS. aOfr 
m VVMMnalan. DC m^fl4Q! or 
wiTit rwQin'i i4iBiwn ciiiMitiM, PD Bu laoq, 
WHhhxplon. PC mia. CkMlng diA Ibf aOmrm^ 

9m tMDMl on ftwunn^ r UfM p# if^MH 
'CEiBj u f Dlkrws.- 

tx 6x 12k — ^frequercy 

SSB S60 SO £30 rate 

^4 IlilMliyiFW tdidl ML p iHfli, -dd^Aty, 1 IrBhi 

How To Reply 
Tcr Box MumEwarS 



trUoEunjRK s^Anae^ ex^stTeH RE^assffUTiaiis. 



AUTOMOT !Vt 

SEK^ CAFta, blitila, ImA, MtUlA iffnfiWhfMrrt^ ^ 
F=BI, ns. A^iMili your ««■ now. CiU 4St- 

miSI N ES SJJPPOFITU W i T i ES 

yniF umh WW. Mall ^p^:, FiuMriWtL tUttnhfWin, ^J^hW 
^wMm liijiiiMiiiMi UiBl «■ Inr 1^ EMpjHi^ ^our tHtfl^ 



I^Ml^ll.4m«^arDiit1l!l»m»27 1»1IL 



imMLni fttif ^mM. WM* ^HHit Oknn. Tiitaii^ m, 

p.a B^ri i^L ?tai mnA-fkmrni^ sm.- "■i*"**- 

up ^W. Or ciil- W^BW-mi. bd- Ml 4i Hie- 



Own* I fl^Atgn 4r yoti qw«^ 

CAU P4DW ttf ■ FREE vnofl «HiA kKK^M 

1 w-piv-wn EaL M t-iP W 



Ml: vol mm s miss 



Om TOIL F 1 - W7m4HT 



LEI tW! OCWeRMUEMT FWAMCE jnur mm«i tmuw 
Qmtmfki^ *tt imm. Ft** tmM tmmme r t r . TVfT- 

WaJIV BUOMCaa - Own ■ MK and dHaimfd 



MMi, HipnK bH^. >^rf4 pivlMmi dwrtgrymcw , FfM 



■I -vow PWh B4W 1QQ1 U. 
nwi^ Fi««* ftah Mffi*. idAM 



KJ riru. UWkfW oiEtrftePl CEJiwr™*™. flOfl JHfiP 



Ewd, CN^ laHI iMi fHE OLQflAL EJOMMC, 414 



L¥ I^P,ft(«l*3. WOT HEPLMMlk SUftLL CfiKMS K 
« *t1te: OUIJH MEOKAMDC* JWCh HHTt] WW fit. 

nan m AMKa'Ift flBftart DrtrwWfl MMllonrfiy 



ACQUISmONS in B<?af gstdto 



RiBil Efllii ' Fiunci ' Miini^sinint 
Imftmifli " DevilopfinnC 
iMEitkrfHi HI mmttiu\mim wpiny naosi ptftm m 
DMiAiHiiirimwin w- uaun.niiii^ wirtitytrw 

WT^MTipiiyL H¥£Etll£Nt» « llMUMS^ JHE. 



gMlAiw* muviHiior 

l e P ll T f- ffw Egrr^ii^^irt. I 

kO ■tin vtol UlWt^ Q' >rt«i^ 




$19,919 INCOME '^f^.. 



jffSSfB Tim^ Wow mmr 

jW-. ^ r«K] *r.15.4^ ^« WTfil^ V -I* 



Fpwt J4 Hour M w ipyi; l-m-m^r. 



BAnt^ TIVUK Om]imJli]t3El. FvkJ Kit t4« 



rrpM Id ^THdMrita IXtd Nn. Cii Join FItoiVP 



H VWi t>lHpic, crf&cw, 4|f3niiT or irUtEmnKxlt? Wi fiWW 
N^-FEWfton, F«i: 7l2-K9-5Sa^, .vftivfllqii: "StE Of W*«*: 



CARP£T 



70%^ AM 4A«|«r DtvidL Sabm tum^ «|yhL b4||»i. 1 .KQ. 



Suy OtfWi. Saw 4a to iO% 
awifetf'ii "CARPFF MILL STOBF' 

lA MJli OWPED OlfTLEf> 

Ai iib«M kEt^f4^ Puppit StfllnmifinanDf^L *n\^ 
An» tf WwTTf FflwfHj, M£Hiu«ito WMrCmm ah^Bkx:h. 

9004 tapquil FU.) p 13 Bpj iMlna PA WSl Pit 

i^m-iMi miK tel. oac i -um^v^ i4. 



F=lATtM^TFta CAH^Tl 9 AW V WOMfrnMi: 
-^ByitinBt .FkiihUBm Itt iMn. fac JMte, A WW" 

FTT O^JTLET. IhC:.. PO Bm ft, iMhm, GA M 
thlv-U^^^ EiliHilwtiiM 

Biff ^ 



MMWmiWflC CE SSPHIES/SO F TWARE 

VEWBEfOHIP MAMMSinT pyf. 



EDUCAHDK 



Airily. IAm ^ W u i HiU i i t eenvHtfwniY*. loa 

mnin^ ™i CATALOG nmiHia4--S[i/iB Euat 

SlOMt SCHOOL Of mw, P D Bui D?i 4t9, Di^ !«, 

— TKmm^ 



AppiWHi Uiiiwtlty OoirvaiJ 
bukuebian. f^^ltf^|^^l■ tao^ irtfp^ lor ind«««4p« 

■iti0|i i Mh w^ftmmm tsm imh^ 
*m ^mmfh mFonrnKm - tmmn ho 

rHwflfiil, PraiMifT tt CobrrUi F^teAc JjtaHHUfi. 

Ml. 1414 iiwdfi.MiiiMey^iwKrH^te 100^ 




EDUCATION 



FREE COLlfS rm Eil^nH 



PHU(ii% vnKTStai Acs 
H^LiL Ma, ^ hmU Iri you 1h* cmftE yquW rin^ 



llJUMi 

LAN6UA6E 

TheFimsfeitr 
Dues 



EIECUTIV£ GIFTS 



OlIAilAilTlED Lowest PvaCt& Wiprwitjf QpklpVpf' 
End nuhE UUmu fUEE PflOMCFDDNV CALL NOW 
t-fflW-4rT-BSiS. Eft 1. 



Maw CarMr.. Bright Future 
« C«rliH«4j Spw^lbi Cqnauri^ni 
Your lHj»li|B«K,..Jdb...pro/Bfl&ldn 

^Hazard rnart^gonent 

HenivSlMf^y Progfim lrvcliid«; 

-Ptiyski arid ctTi?mi$uy 

'Laws and nogulolkjrts 

ENVIRO WASTE UANAGEypTT 
INSTTIUTE OF AMERICA 




EMPLOYEf Bf NEFIT PROOflAMB 



I f^/^Ip i Council on 

1^*^/^ I Fif JLibk Compciisidftn 

am) &^300 



WEIGH THE BENEFITS 



Cit Hiffi ril^ tin Colli . . Slrt ua Tssis . . . 

^rrun-JslFt Air ^ihcift lliciiilill? h«n0lMl plin? 

3tl-Sifiet Saltwin 



FR WC H iSE 0 PPilRTU Mf TtE S/S£ RVIC ES 
H 0 M E OFF f C^URNISHIN^ 



BlUNQft C?r FlIFINrnJRE 
CMl tOLl T-60&-^7;i9l 



IMCEWnWf GIFTS i PRi*rtlUWtS 



MAGEBmLDERS 



tmsine^. Eve^ydof icw^v^e^^ 




CAU FOfl rai CATAiOG 



1-800-792-2277 

FAX I ^3 0 TKfrHIll 

THE CORPORATE CHOICE 




Timely 
Reminder 



Sad » ypiir ffik* Ir^sn titartOT^ ^ 

witcb,. Limit } pgf oiKinrr it f lijOgd vMcb 
(phtiiakitiiC^itnlY) 



IMPURTy&CPDRi 



HOWTO IMPQPfT^ESPQfTT 
amiPiM, Mb:. KHea, DrqwH^- KnnHft CltVn 



mvEmiDNS 



•WEIfTliQH. IDE^ WW Pf?OOUCT ASSiSTANGE 



IFWIE Ptttferti ilMiilim ii ■ Cqrp. lor frw jnlcmni^ipn 



W^BfTtKOi Chi y«j fMunt and pttM fltm ^^aur 4iIh? 
C«H AiytEf^CAhl 4hrWniTWS hir tram Birinmvtian 



HHWOI^ Wl JH. A ftifl tta^ nMVlfl tad piM 

djiJilCtlflWinift LiQUHiiiB hH HWHVfibn. Cil TuOl ffeH 

day - USMCirtAdL 



MAJL ORDER 



ilMi^lU Proa iK^ittTHL riiaM>lw 



MAILiriG USTS SEJIVlCtS 



5541 FAX: I S-SFMHI. 



REAL ESTATE 



rgPQSSFSSfP V,* 1 HUQ HOMES 
MmA twviM^im CAki <^ HAS. 7$^ EA. H-IW Nv 



14JI r^* 4 niw! ifPitfl, ivMd miomk pmovhi 
bv vow npr S91 JHQ w/mttm i M ii d n a . 



TtMESHAJtES 



?Tr413» Pn^i^-.h Af^tflluig 



VEJITURE CAPITAL 



HationsBusiness 

REPRINTS 



Natton^g Business 9it!f7riii;£i p¥w^ in- 
depth gmdanc^ for d&niing wiih 
Wi^orcMM^^^ facing mnnfigeni tada^lf, 
TbpfCtf ftiffiiJ** CuUin^ H^aUk Care 

Frndinff Thfj. ftt^M Wm1cm% Amiding 
thmjif^iium Fvam Farmer EmpioyimSf 
Majuifinff Psnaiun PkLiin^ ami Kf^ping 
A fiwLWff^ In Ths ^fejT^ % 

Special Reprint 
Packages 

Smm Ow r if^% Wkmt Wu 
Purakase SjMciat Reprint 
Packages, 

(tndivul'Uiil TvrprmtK ma^ im purcliiim^d 
from Spedni R^^nt P^idoofffm ni th^ 
^mgie rtfipnnt rrv^e listid beimi Httjmniji 
itr$ m Ma€k and irAlte OntlF^J 

MONEY MANAGEMENT #III4S {IS 95) 

Whfm Umay Is No Ghjwi, [^S>yi2) 
fbkvf Yrmr ( ."ii:* And IfertnTW Ibo \ #^f7l6) 
Haw Tii <;ali:t3late Cipital N&edfl {mWi 
Wb^ii Olhere Go Banknapt (#8Saft) 
Finding landing (*Sfi33) 
RaMng CapitiJ In A BeceMan (#8aS) 



RUNNINS A FAMILY iUSINESS #0846 

MarryiiiK Jn^u Thf FamUv Biminise 

MaJdng Sure YoUf HuBin^ Outk^ YdH 

Mr Pay In FkmH? Hrmi 1*1^8765) 
Tbn Keys Fbr Succei^ In FEimily Uxib^ 
tH!49 (#^) 

CamgnsM Tbvm The EkW^ FVv^iiK! 
(#8821) 

aUtCESSFUL KAHKEnNfl #8847 (11.85) 
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On Government Reform 
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Should Congress BisTnpl 
fisell Irofn wofkplsce re- 
qyiremetits it imposes on 



1, fes 

3. Undecid^sd 



Stitiuld congressioni^ 
commirtee cltaimanshlps 
oonlinue to be awardei) 
according to senbrity? 



1.^ 

3. Undecided 



Tfte budget agrMment of 
1990 makes it more dilfl- 
cuH for Conqress to rain 
tpiding or cut taxes. In 
view ol cyrrent economic 
ooiidrtians, this agree- 
ment should; 



1. Remain in effect 

2. Be modified to ^litate 

3. Be abandoned to [temiit 
ta^ ciitB and increases 
in social spending 



What is your perception ol 
the packaff of pa^, bene- 
rrts. atid perkt ot mem- 
bers ot Congress? 



1. Excessive 

2. Adequate 

3. Inad^uate 



Should the federal govern - 
ment provide finanofng (or 
congressional oam- 
paigns? 



1. ^ 

2. No 

3. Und^idad 
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Call today for more information about The Blue Chip EnterprLse Ininative''' spimsored by dm 
ncctiait Mutual Life Insurana- Company, rhe US. Chamber of Commerce, and N/mON^ BUSINBS. 

We seek to recognize and learn Irom diose small businesses that are m'erconung challenges 
and creanvelv realizing opportunmes through the innovative use of 
resources- By sharing the ideas they have developed, we hope to make ConnCCtlCUt 
aU of America's small companies more compemivc Mi ifiisil 

Enter your company, or nominate a firm you know well, Tel! ilfSJi™,- 
us about 4 chaEenges you vc faced and the ways you've found to ^"^^ h.pCnn,^ 

"^""^^^ NatioiisBusiness 
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PotenUal Changes 
In Beneftis Law 




CofigmiiDfyil pro- 
po^p to change ft 

bmAta wtHikl 

The k^kUuti. 
pending in both 

KTEs^, wiiuld repisal 

ERISA — the Employee RotinsiiwifiTt Inr- 
come Stfcuiity Aft. Those prfniiitDnfl pro^ 
Mbit states frcrm tmposki^ petialties in 
mmi invdiinp emptf)yce-bi»nefit dlaimSr 
EimcUrd ill iy74,"EKr^A haa provide 
tmiGamiity in regub^oiu for employee- 
bfliidit pl&nA bry r^pledn^ nuitieniiii and 

ERISA requires Lhat t^iuffit plans 
spoil out prcie^urpi^ for rpfwiMng AiB- 
plited dafima oltl of euurt. ShouJii tbtise 
pToeediifa M b firmide fladAfa^rtion. a 
coniplumi ]»y feek fed^f^l judickl 

The pt!ndlfig te|FbjatEofi---ii!FErddiic«tl in 
thif Huus* by Bep. Hciward L. Bermau, 
D^lalif., nrd m Seimte by Sen, 

^stw camptiilniJitg tQ leek satfaiftictkrn 
uiulcr fedeml Btat« bcni^ 

Acecrtiing tn tho T' S. Chamber of 
Comm^f^n buaiac^ w^-; uiiik^ in itm 
iuppoft fa* pmisgfit of ERISA, primarily 
bvciwfl the stilute itkiwed for pre- 

fltti Cimmbcr beli^es the hiili tfi 
flange Lhe Iaw— H.H. 1«K32 iii the HarnB 
md Tl^ in the Senate— woyld mgn£fi^ 
cnsU^' liicrtam the cw?t frf israup h«Alth, 
llije, A£uJ disubJlily plmiH. It pmjeet^ UihI 
pisagpe of ti3^ legiiliftlan wmild r«du{» 
leem 1i> inKumiiiDe by incraistnj? buuir- 
■cce eEwto* pattdcukfly ^f^^ Hmflll buai- 
m^mi wtiuJd thi-DiiiBD cofit-eontAmnwbt 
prngTsmd by bimftifng empk^^s^ ririt 

ptmith diuTia^^ iuid v?ioiild emate i 
ftnanriwl Infentivf! for eifiip]jiiyij«9 to Uti- 
gat*. 

IJ]^ your irpreieQlJitive to oppoae 
llOe lad ymamMUm to appoac S. 



Medlcal-Uability 
Reform 

Jc^iiuTi mstpraetie^e ref am^ gaining 
ait^ntiiDn an C^Ato] tM aa ft (fief ta 

Rlarller in the ytic the Umh j^drnlni- 
: rrndoii UJB^ Congreafl te cQfiani^ such 
j iiibrm to ^tem tbi? pradiice eaf ^^cJiMifii™ 
medicilie," in whkh dHictore, tv pfutad 
fjicmeelvess froni uowfrranted nfiidprfif?- 
tii-^e iqiit^+ order teste smrf prDepdiinei* tiiiit 
iriiiy not her medically necessary. 

It k iBBlim&tal ihil m much aa ISO 
bflJion IB iipent ajinianlly on defoTVitve 
incdkijic. Hi:udjeji by thfi llsnd CJorp. have 
tamA that a& much as c^nci-foiirth mf 
hr^pftaj dayR, nne-fourth of mefdicftJ pm- 
Bddiir^, And twu-lifttui ceT mudioitionfi 
pfMsribed MAy tmnecagi^. Othi^ 
reHeait:hei« have fDiind witte vamtionA In 
tlte use of prr>cedtjreft aonog^ iKfTcrent 

gKwgmphie 

S^om, with no a|>- 
parent medical jus- 
tifioiiion. 

Whik diang^ 
AT^ needled in many 
heaitJv-care sro^ 
to f?onl^i ccfftBn the 
U-S. Chapib^ of 
Comn^ense IjeBevi.-^ 

can snd mhould \\v 

in i€Terfii ar^a^, in(?ludjfl|^ malpne^ctiee 
refnnn, hdt the ypn'ard ami JipiraJ, 

Biiiin««$ wm apendiiiif about $12 M- 
lion per year In 1971 ta firuinc^ group 
health betiefitF for einp3oy«!iJ. Tiiday, fturt 
%ure hai grown ta tniire thim $145 
binii>ii. G^iieral inflatkin ut^eminl^ fotf only 
fi^].6 bllUon af that Lne^^. 

Enipbyer heslth-I^K'ndH coat [ncreasci 
av^ffig^ abtmt 10 pendent fmr fnm 
16S0 thruugh LiW, jmnpitiii to 15 tc» 20 
ptiftre-nt per year banning Iti Iti- 
demntty iiiAurvice ratefi wnl up 82 
pfetv^l in 1990; pricfi hifbLyon uoDOiintiid 
ibr 4/S perc^m the incre^. 

Contact yoy r senators md r«pi%!ienla- 
tive, ami urgi? th™ to punsflfi^ medEcal^ 
prdfeegbn^l Hab^lity rMijom immfttfiitfify. 
T^li ihern mA msxiim wotdd redim liabU- 
ecKiift andp by ddni: wmUd help Eimll 
fhi* rilling raitB of hDallh £>an?- 




Taxing The It'ansfer 
Of Funds 



Tlie riisiis^ cofit. of 
tJie jiavings-iind- 
loan t!riHis 1^ prtipt^- 
Img a Hif tve nn Cap- 
iD'ji Hill U) eii&«:t a 
n&w lax on e^ice^ 
tTQnii? Imzinri^ of 
fundi. 

Sen. Jnhn F 
Kerry, D MuE^.p 
who hMA {arepifed 
]egislati<in includ- 
ing sneh B im^ is e3(peGtpd trj introduce the 
meajmrc m mi mnmdmcnt tu 3oine othej" 

ItaT>^'s p]w would imp»FM? 8 tax on the 
vaJtju of funrl tranj^l'LHit niade through 
de^^lronic-piiy ntt^nt .sy slema as a ifbema af 
fSnajtcing tiie thrift biilout 

Tho price tSig for hmk. md thrift 
b:ti](»uLi i& i^urTEntjy c»timaUMi ui 
bEUiun per year, though prujedions a^B 
especU^I te riiw. 

Thi' Kmry priitii^ wotikl estiibllsli an 
aff bud^t revoking fnm! to mieel the 
tv^Ui ijf tiic* Umk Insuranfe Fund; ihe 

Associatbt] Insumne^ l^nd; aTwi 
the li^olyiioh Trmi Corp., the MenU 
apisncy haiidliiiif the hailouL 

TJndfir the propo*si!, the iemUify tif 
! hi^ treitpury ^A'oii3d th/t jimcnipit of thu 
!■ ■ ' ' I iljiA^L^i OFS fund tranrtfors and tht? 
■ L'-.i.i^ ..iiniiJiiL al tthldi n tr^iTi^ifur would 
trigBjer the fee. 

BciziiJJiH^ tbi; mtiniFiire wnild pmhlbil 
liie apfsrupdaLij^n of my adtiliiotuiJ fundi^ 
for the baitoyt, it would piTcctively require 
the f ef* to be Mgh finough U» ewe* the 
hiuliksL'p. futi vmL 

Actuniirn^ to the U5. Chamber of 
Comnfiaiv**, thw type of fimdlaj^ medm^ 
niflin wduld prtifVld4? thy federal i^em- 
nient ^'Ith a biank fhiick U] pay the 
tncreaiia^ (fCkM.^ inf tb^ bank und tkriit 
r^pliiOont mt ihf* expt^ni^i? of lku#ine«fieB 
that or depend on th^ dectnmif 
tranjifer of funds.. 

ContAct Sen. Kerry's office and urge 
him not tn ifttrodiice hfca pmpaftaJ— tn mi 
amendnipnt rjr m a A^pRr^iUf bill— Lo tux 
ek€tronk twigfm of tiindiL 

Vffs yi^ur r^pm^ntattvij and mmmtm 
ml to »MI!t the com of the S&L bullotit to 




Needed Now: Policies That Will Restore The 
Economy To Its HIstorlG Growth Pattern 



Sen. Kasten 



ton oSicmJf^ who denied th? 

ntning, efifitrajy e^ridence kat 
year xira dqw i^l^oLiriiig it 
avePp agnin In the fae^ of 

The iauuiTP' af their jisner- 
tiDtiii Ihil thfi dmvmttim m 

□re — 9. 'L4 pfincent incrense in 
miwUEl produi:t in the 
EJiirxt qu£rtJL>r at tbia ^iw 
foflDwhig three quAftefl of 

Imfi^rtaiuitelj; tlMit single 
ptetti of EvidBnce is Ltaelf inb- 

kfidlngp juid pludng it In the _= 

krfef eontMt of th^ gemnd 

ecommty ihcMS thut it cjffersii fttant KTSundB for optimiam. 

The thiniHriviartf?r H^ire was^ in economk terms, froT?t-loftckd< 
Gmwth faded M the quarter prng^Hsed, Fbr csHnipIy, ordeis 
fur numtifiAe^irGd gpada rose in July fcnii d&elftijed in Ai^jiLSt und 

Other repitrtB &hdw a HtJU-LrtnLibM cnM>noin)?p 

(kineral M^Um^ (tnd FtJfd reported wtiihiimi loMea afSU 
httbnti for ths qiiari4?r. Nyw-home sales fell In September, Bwl 
loaiu and excestdve? re(^Li«n cflntiirae to hamper \mikiC flhtll!^ 
to miki kfflJifl. Unempltj^ment rosp frooj Sefileinbir io October. 
Iti lute Otftolwr, Federal Rflaer^ e> BoDLnl Chairnian Alfth 
Ckeenspiin saJd that eariy-ewnuniir "sign* of fTpHrk" iti the 
PiiQduasy bMd vani^ffd- and the economy hid "'den™- 
^ab\y ■in^ h " That ans^wn^t i^antrailed slwplj his 
bditiear fltstemi^nl tML the r??ceBftiMn over. 

Hie bottom line i& thMt tJ^e retieB^ion i*^ not ovef. Prompi and 
^gg»AihFe iiction i» needed to put the eraniiniy b«ck mi a 
emiBiitent gzwUi trwck. 

Pritey-makein mtiftt fli^ umteriUiid what b invalved. 

Lawpnw? A. Hunter, aeting chirf economisi of the 
ChMni3er of C ommerce, n^tefl thiit the pwt thrive yean have 
seen h dnimailir lihifl frurn the Ii-W^e 8 purcent annunl 
Oifltoqciirrjid t»etweiin l9r>J oJid IBSft ^'NtJft eoincidentatiy, ht^ 
i^lftimn *the devdopment of this growth ga(i ^^fsincides mth * 
dntmatie parvdlgut aMft nway frwn growth enhnndisg pollciM 
tuwBTd pfllides of esMnomic Kiflterity; higher totes, mcMmy 
rtpendii^ and Fi^reguliitkjn. . . . Cumnt palidcB haveresiiited 
in the iietTo^d^ii^rat growth period stoee th* Giwt mpm- 

Th« re*^t of UwBe trendi 10 JiiH ■ tern porary d^JwntusT^ 
foJlGwed by a retOTOjy but » Hgiiificant rechidJrjf] in lh*ig 
atand&rdB. 

(Irtwfl nhliiml p^Kluci b jwar lh>ra iwiw will be $8P0 hlUlnn 
[iw1er the tevel that wnytd have been attained if hfetflrk frvwtfa 
jmmm had preraiied. By ihc end ofl PWp tte five-yw Income 



iu.<i^ i. ir Li family of four will be n^-ly ffitSptMJO, und fliera will be 
y millipn fiz^ er jobs than would havi? been i^re^ted. 

Thosi' highly diifturbkig prtjt^ticM mast be addrestted in ati^ 
effiiift tdre^re ectffiEimk health. A viable eci?noEnic-grawUi 
P4tdtiij^ musi ease the tMX biiTdcn that htinen «ipiStal f onnatiDn 
and diRjKmrpges eittjiefpf^Qeiii^^ thai las relief mLisfE 
extend to indiirkhiak tmd famitfes an well mi ir> inveirtoTA, aavem^ 
and entipepigiiAir^ 

SeveniJ pmpckSfidB nm pflmiing on Capitol RiH reeegniiie the 
in^porumoe of thi^ne gnaia. One that meeta the firitscipdi] triteria 
in thfl "Ecsnottkic Growth and Family Tki ftwdttm** pkn 
^iiftorwl by Sec. Robeirt W KA^m Jr., R-Wii-, and Rep. Tm 
Wi*bfrr, H-Mmn. 

Fbrtimatdyp Ibe rwcjgtiitinn of the need fiar etmn^ gtunttl 
polidefl k MparUeaiL DifriHicnitk: S^nt Uoyd 6eiit«ei of l^w, 
Etaidd P M"i^ihiin New York, md Jim Burner of Tennesiw 
a» alM among ihe spotvinirB of gmwth-orieiit^ legiektJoiL 

AU these tas*r«?fief propcAak raise tho quesdoD of h™ they 
can be impl^itented withiiut increaiing th^ f«djsral dcHdt We 
hwB kmg (dnee iMTtid thjtt 

achiisved on3y throuKd Enfitaiaed es^iHamic gftrw^ and apending 
ne^tnfnt. 

The Fe.fi|ic»ii2kible txv-cut poUdiefl ddw pending are based on 
that ccjiifBe. 

The Ci»:^grg»^]^ Bndgel Offiee estimates that a 1 p^rwit 

incrpai!* in wontHnlt grtitiTt}! 
^'mki in*?^ a if^^BM tullJon 
ficdudion in the dnOnit 
five year& By appljrEng a {70 
blllfam >Bife dlvidnnd"— de- 
fense aafingB ntadi^ posaihle 
by reduced wtuid teiiMzu— 
lajcee CDuU be cut tSt^ blllioft 
m& Hv^ yenTH ¥ritiiimt irt- 
craeidng the defldL 

C{mgrei3£ ako Fieali3&e, 
huweverp that a upturn to 
jgii£tained ecoiannde grwth 
requirf^ more than tax cuta, 
bmportant tkey arv. Spend- 
kfi^ mntmli and a mlihack of 
e3i;eesriv€^ rftgulntloiii mtist be 
key parts of the eitrategy, 
&Bfi. Benlsen In eppoititioJi tq the locig^ 

tertii growlJi plana bong of* 

fered nn C^fitiA HIH are pro- 
podalif for jtimuladng the eraiMimy by expanding aocU and 
ether govexement propane. Many of theca imtiatlvHi imiM 
require higher taxes and^or a higher deficit, thereliy wttrienlng 
ehan^ of a iound recovet^yi 

fiisp. Vfth& (nits the debate in iomM when he etaln of the plan 
he ie eoH^pfituiiiing: 

"This padkJ4ji ia about growth, not about rediHtrihutlng 
incofiie^ We^re net talking ab<iut whcse to raise; w^^'re 
t flHring about gui^ttbig: the ^jconomy inij^'Uig again-'' n 



1^ 




your p4?£idJ odd hoUday 
iho|>pmg list i^sHly. Hcne lifc 
eQitie Jtema yaii mi^l want to 

Wtithef ftiiiiin 

U-S^i. Inc^ of WluMsMn^r, liL, 
e&D. keep jrau lop of CJiirfi 

The LsdiTulfltar'slzp pmdurt^ 
AMAISEX WF-lOeXJ, hib& a 
built-ui decMme bttromeier 
thai uiEAHUFEifl Atnif^phonc 




preiafurf? choiiji^ over em 
mile radius haJ^hour. 
Jtiflt puali m buMnn on tJte 

wiD {fisphy "ne df four Kym- 

iAiiiinii]}bf?nc leonditioiu. 

1 wnrid cIcM^ » tPlephDDE 

The umt ctHti klHul 1141^. 

firGlMiiliWciin 

thi ^ohi] lOrliLre mi^t l£k€ 
ihe Cteoehmn Woirlii Time [ih 



' utiyii of Ih^r p^Inbe 

art taitnLintefi in a 3-by-g^fmt 
fmiite ami is di^igoed La te 
hun^ un £ widl. 

[nskit' th? fmm^ an ^iwJ- 
I^H by Ll itlmIl' up of Lhrvt? 
wttfld jimps that fekrroll I'foM 
left to right at the i^aie ivf im 
inch pfT hniuL simuljiling fJii' 

tbi£!, m etitire vim t^f the 
wnrW is dfeplayed. As Tiie 
nrnpii [Qt^vCp dme-j^pn arrows 

U) show the tfane erorywiMifw 
fa the wark)^ 




Dap nf the" WL-ck aind dal^ 
of rtirinlh af« Aij»D iiidi' 
catfid. An illummated ojrea in 
thfl centisr of tbp map Jihn^'H 
wbm it lii duy^ght. Plrkf^ 
start ai II m 

For auld Lanv Spe 

Ln ticoe fur vciur holid^v p^uty, 

affm b ctimpajirt bur 

The c<)nipany*fs nei^ Mafi- 
hi^ttiui Bur OitEaJibcjer Ti\m 2S 
tw tckolE nfifitly LQto i ^leek 
nkitte block eirDUMl. Thi^ $M 
imit meAuiEtN? SV* ioehtw wide 
by l^k incbes high by 51"^ 
amm It iri^nNiieE « 

winf- ^ervpr. a liqunr sfeerven a 



j cQrk *tniinP4r, and tniiK^ IVi 
kjDcp the party in modt^rutirjn, 
you cati CMbp the w^inif and 
lirtnor with the tw" rE^^titdabli! 

Breaitilng Easy 

Oni! w^y to k^cFp Gf&oe^parly 
mv«ifii% offline mid^ is wJUi u 
biieathiisaJy^lkFm Com- 
muniitjFnr, Inc!^ of Mnrth- 
bnxik, ill. 

HAnd-hehl mid freeHit^- 
fltatSfirary uiiitH ^svuila- 
bk'. The Ui»f'r bi^'Ei iJtEo [Ji« 
pdttiible LLnil through a iLfttW 
or tte taiilt-m mnuthpece; the 
^Latioimry n-tridi>l u ntrmR, 
A j33^t£'r n}gjfiten$ tii£ uiu^r^A 
blood akobal level. 

Band-hf^iid ujAXm o[>st ahniit 
SJG^, luid Cft't^MUmdui^ mod- 

CommunJdyne rente &ta- 
tinnju^' moddb for iuki nl par- 

ftlffhts 01 FanDV 

You cBOi Rtftp yj^arnijig for lh» 
good old d«yi ajid st^jirl Ihii3]? 
thetn with a ISSO^tyk* trip 
amifwa the n^untry. 

Del RofiEu AviaUon, i^r Mb- 
tawfiD, N J., oflfcrft tnivd frpm 
N?w Jf?riey tp Ch^gop and 
bock in ftilty refftored two-fleut 
upo^-c^oekpii Mptaiuit. 
trip tiheiE nboiit three mekB 
LiiKl inciludf!:^ Kightm^Biji!^ ist- 
tnir^i7rL£i aiim^ tht^ ivay. 

Dd Riw@4» win tiikG^ two 
ppfw^ngeni ftRch trip. Kntrh 
^msag^ wilJ fly in a phi 
i^th a pflut. 




tni^E>L nium and booi'd^ mid 
Bightiiedni^. 

Where^s The Mirx? 

You don'L havt! tcj tht^ 
Cciokk? Monftter to mive what 
eomei* fniirn Cookii^ thr 

of the AHfuiidiilti^ |*H„ comtnz^. 
fiwtunpfi a tliffiirt'iit hnmi^ 
Enade c>aokj^ uaidi tnoiith. Cue- 
bumeic^ select months for de- 
livery 

Am(7n^ Uw gmiidivji fm^ 
lured: For Decemba', Door- 
im jMund^ Ris^n \m butter 
haiill|£, rnaih« tif LdmrjTi,d^, pi§- 
muK and i!hL>ralaU-; for Veb- 
naafy, chocolate fudKe nut 
dmp8' and mns^ha al- 
mond fi]dj^:e hrt>wTilij'5. nhuc^vi^ 
Iftttn^hip tovprw can pft^t |M?fliiui 
butti^r chot'oto i^hip in June 
and chunXv diorc^lni^- L^hip 
with WEtnulci in Novi^nibt^r. 

Cookies jare wrapped in 
cioth napkiTif^ and s^hippf^ fa 
gift boM^. A yL'ar's wculh of 
tfMlA ctMtii llO.Tri a iruonttL 
Fbr Jin ejrtra fecn Coakk* of lha 
Month wijt \ml yiHir coin- 






"My people think I'm cheap." 

"fin not cheap This is a small business. 

Sure, ( mnt them to have everything //?ey desefve, I also 
want m/ company to be financiaHy stable and to gm And, I'd 
like to fstirs someday. 

But I didn '{ think t had the resources to do ital Connecticut 
Mutual is showing me I do." 

In business, you never stop teaming. From yourself. And Irom 
olfiers. Comecticul Mulual IM Insurance Company can fdp ca-eate 
financial solutions that benefit yoiir employees, your company, and 
yoj. For more inlGm^on call l-SOQ-FDR-CTML 

Success requires Blue Chip tBSources.'" 

Connecticut 
Mutual 

The Blue Chip Compam^ 

OfiiH Ma. H.goftii^flliWH^ 




Describing this 
truck takes some very 
strong language. * 

high ^ <rf startJad fcanrrcs, lik a iO-littr V6 150 horsepower engifie 
with dbaronic fuel injectkin, plus a paylrai capacity d'2j610 Ib^ 
CDwmg capadty rf5PO0 Butt^ a 
"byoca ^ th^i ifs l^endan Tejanation fci reliability i5 toLtgh fo beSn And 
tb«^ *4n'lo¥0!a Oiie Ton 0^ with Mime prar 

pacent words^ likr orHiio^ ifjendaHe and n^pofftsibk^ 
Gill l.80W3aTC>K^^ rf y^HjU life a mdt brocbji? t^r the lociaitK^ of 
your Dieamt d^ib. 

*7 km what you do for me? 

® TOYOTA 




